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BBenenue

HeszaBucumas oneHKa KayecTBa yCJIOBUM OKa3aHUs YCIyTI OpraHU3alusiMH B
chepe COLMAIBHOTO OOCIYKMBAaHUS HacelleHUs SBIseTCd OAHOM u3 (opm
OOIIECTBEHHOTO KOHTPOJISI U MPOBOJUTCA B LIENSAX MPEAOCTABICHUS Tpa)aaHam
uH(OpMAITMU O KAadeCTBE YCJIOBHM OKa3aHWs YCIyT OpTaHW3alusMu B cdepe
COI[MAJILHOTO OOCITY>KMBAHUS HACEJIEHHUS, a TAKXKE B LIEJIAX MOBBIIICHUS KauecTBa
UX JICSITEIbHOCTH.

C6op u 0600mienne mH(MOpPMALMKM O KAueCTBE YCIOBHM OKa3aHHS YCIyT
opraHu3anusMu B cdepe COIUaATBLHOTO OOCTY)KWBAHHUS HaceleHus TBepcKoi
00JIaCTH TIPOBOMIICS B COOTBETCTBHH C:

- ®enepanbHpiM  3akoHOM OoT 28.12.2013 No 442-®3 «0O6 ocHOBax
COITMAILHOTO 00CTYyKHMBaHUs rpakaad B Poccuiickoit deaeparumy;

- ®enepanbubiM  3akoHOM  OT 21.07.2014 Ne 256-®3 «O BHECEHHH
M3MEHEHUN B OTHEJIbHBIE 3aKOHOAATenbHbIE akThl Poccuiickont dexepauuu 1o
BOIIPOCaM MPOBEICHUSI HE3aBUCUMOM OLIEHKH KauyecTBa YCJIOBUW OKa3aHUsS YCIyT
opraHuzanusMu B cdepe KyIbTyphbl, COLMUAIBHOTO OOCITY>XHBAaHUS, OXPaHBI
3JI0pPOBbsI 1 00pa30BaHUSY;

- ®enepanbHbpiM 3aKkOHOM OT 5 gexadbps 2017 r. Ne 392-®3 «O BHeceHUU
W3MEHEHUI B OTHEJIBHBIE 3aKOHOAATENbHbIE akThl Poccuiickoint Deneparuu mno
BOIIPOCAaM COBEPIICHCTBOBAHUS TMPOBEJICHUS HE3aBUCUMOW OIIEHKHM KadyecTBa
YCJIOBUHM OKa3aHMs yCIYr OpraHu3ainusiMu B cepe KyJbTYphbl, OXpPaHbI 3I0POBBS,
o0pa30BaHusl, COLUAIBHOTO OOCIYyXMBaHUA M (elepalbHbIMU YUPEKICHUAMU
MEJIUKO-COLIMAIbHOM SKCIIEPTU3BDY;

- npukazom Muntpyna Poccun ot 17.11.2014 Ne 886n «OO0 yTBEep)aeHUU
[Topsinka pasmenieHus Ha OPUIIMATIBHOM CalTe MOCTABIIMKA COITMATBHBIX YCIYT B
UH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON cetn  «HTepHET» U OOHOBJICHUS
uHdopmaruu 00 5TOM TOCTaBIIMKE (B TOM YHCIE COJCPKAHHS YyKa3aHHOU
uHdopmaIuu U GOpMbI €€ TPETOCTABICHUS )»;

- noctanoBienrem llpaButenbctBa PO ot 31 mas 2018 r. Ne 638 «O6
YTBEPKJICHUM TIpaBui cOopa U 0000mIeHusT WHPOPMAIMK O KAa4eCTBE YCIOBUU
OKa3aHUs YCIyr OpraHu3auusiMd B cdepe KyJIbTYpbl, OXpPaHbl 30POBbS,
o0pa3oBaHus, COIMAIBHOTO OOCTYXMBaHUS U (eaepalbHbIMU YUPEKIACHUSIMU
MEJIUKO-COLIMATBHOM SKCIIEPTU3BDY;

- IpUKa3oM MUHHCTEPCTBA TpyAa U COLMANbHOM 3ammTel PO ot 23 mas
2018 r. Ne 3170 «OO0 yTBepkKACHUU TOKa3aTeleH, XapaKTepU3yrolux oO0Iue
KpUTEpUM OIGHKHM KauyecTBa YCJIOBUM OKa3aHWUs YCIAyr OpraHu3alusIMu
COIIMAJIBHOTO  OOCIY)XMBaHUS ®  (peAepaTbHBIMU  YUPSKICHUSIMH  MEIUKO-
COLMAJIBHON DKCIIEPTU3BIY;

- MpUKa3oM MUHHCTEpCTBA TpyAa U COLMAIbHOW 3ammTel PO or 31 Mmas
2018 r. Ne 344n «O6 ytBepxnenun EpgmHOro mopsiaka pacuera IoKas3aTesew,
XapaKTEPHUIYIOMINX OOIIUE KPUTEPUHU OIICHKUA KAa4eCTBA yCIIOBUM OKa3aHUS YCIYT
opranm3anusMu B cdepe KyJabTypbl, OXpaHbl 3J0pPOBBS, 0Opa3OBaHMS,
COIIMAJIBHOTO  OOCIY)XMBaHUS ©  (peAepaTbHBIMU  YUPSKIACHUSIMH  MEIUKO-
COLMAJIbHOU DKCIIEPTU3BIY;



- npuka3z Muntpyna Poccun ot 30.10.2018 Ne 675 «OO0 yTBepKIeHUH
MeToauky BbISBICHUS U OOOOIIECHUS MHEHMS TpaXKAaH O KAdyeCTBE YCIOBUM
OKa3aHUsl yCIHyr opraHu3anmusiMd B cdepe KyJIbTypbl, OXpaHbl 370pPOBbS,
00pa30BaHMsI, COIUAIBHOTO OOCTYXXUBaHUS U (elepallbHbIMH YUPEKICHUSIMU
MEUKO-COLIMAIIBHON IKCIIEPTU3BIY;

- mpuka3 MuHucTEepCcTBAa TpyAa M COLMAIBHOM 3amuThl Poccuiickon
®enepanun ot 28 aexadps 2023 roga Ne 899 «O0 yrBepxkaeHnn MeTtoandecKux
pEKOMEHIalMil IO OpraHu3alui padoThl B paMKax MPOBEIEHUS OLIEHKH KauecTBa
YCIOBUI OKa3aHUs yCIyr OpraHu3alusMu B cepe KyJIbTypbl, OXpaHbl 310POBbs,
o0pa3oBaHMsl, COLMAIBHOIO OOCIYXUBaHUS U (enepaibHbIMU YUPEKICHUSIMU
MEANKO-COLIMAIIEHOM SKCIIEPTU3BDY.

BeinonHenne paboT MO HACTOALIEMY KOHTPAKTY OCYIIECTBIISJIOCH B
COOTBETCTBUM C TEXHHYECKHM 3aJaHUEM K KOHTPAKTY, IIPU 3TOM METOJOJOTHS,
nporpaMma M MHCTpYMEHTapuil MpoBeaeHusi coopa u 00o01eHne nHGopMaiuu o
KAueCTBE YCIIOBUW OKa3aHWs YCIYr OpraHu3auusMd B cdepe COLUUaIbHOro
00CITy’KMBAaHUS COTJIACOBBIBAIUCH C MPEACTABUTEISIMU 3aKa3uuKa.



1. MeTonosiorusi mpoBeAeHNsl He3aBUCHMMOI OLIEHKU KayecTBa yCJIOBHMM
OKa3aHM YCJYT OPraHUu3alUAMHU COLMAIBHOIO0 00C/IY:KUBAHMS

1.1 O0beKT ¥ MpeaAMeT UCCJIeT0BAHMS

O6bexkt HOK — 10 opranmzamuii B cdepe COUUATBHOTO OOCITY>KMBaHUS
Hacenenus TBepckoii oonactu ([Ipunoskenue 1).

[IpeameT ucclieqoBaHUsl — Ka4ECTBO YCIOBUN OKa3aHUs COLUAIBHBIX YCIYT
OpraHu3alUsIMHU COLUATBLHOTO 00CTY>KUBaHHUS.

1.2 llesab ¥ 32724 HCCJIEI0OBAHMS

Lenr HOK cocTouT B OLIEHKE KayecTBa YCIOBUM OKa3aHUs COLIMAJIBHBIX
YCIIYT TOCYIapCTBEHHBIMU YUPEKICHUSIMU COLIMATILHOTO 00cmy>kuBaHusi TBepckoi
obJacTH.

3agaun:

1) mpoBeneHHE ONMpoOca U WHTEPBBIOMPOBAHME MOTy4aTeNeH COIMaIbHBIX
YCIYT;

2) aHaNu3 MOJYYEHHBIX PE3YJIbTATOB, BKIIOYAIOUUHI:

- OLIEHKY KaXJOro YYpEeXKICHUS 10 pe3yibTaTaM [POBEIICHHOTO
UCCIICIOBAHMUS;

- COCTABJICHUE PEUTHUHIOB YUYpPEXKIACHUH IO KaXIOMYy IOKa3aTello,
BKJIIOUEHHOMY B METOJIUKY HE3aBUCUMOM OIIEHKH KaueCTBa;

- UTOTOBBIN BBIBOJ] O Pa0OTE KaXKI0TO YUPEKICHHUS;

- UTOTOBBIMI  BBIBOJ, O  JCATEIBHOCTH  OpraHU3aldil  COLMAJIbHOIO
o0OciyxuBanusi TBepCKoi 00aCTH B 1IEJIOM.

1.3 UnTepnperanusi OCHOBHbIX MOHATHH

Y I0BJIETBOPEHHOCTh — 3MOLMOHATBHO-OLEHOYHOE COOTHOUIEHUE JINYHOCTH
MEXIY KeTaeMbIM U HaOJII0JaeMbIM COCTOSIHUEM COLMATIBHOTO SIBJICHUS K TEM WUJTU
WHBIM CUTYalUsIM, COHUMATIbHBIM YCIOBUAM, IEUCTBUSIM.

[ToTpeOurens (mosiy4yaresb YCiayr) — rpakJIaHUH, COOMPAIOUIUICS KYNHTh
WM K€ 3aKa3aTh TOBAp, YCIAYTY JJI CEMEUHBIX, JUUHBIX U JIPYTUX COOCTBEHHBIX
HYXJ, HE CBA3aHHBIX C MPEANPUHUMATEIBCKOM WM HWHOM KOMMEPYECKOU
NeSATEIbHOCTHIO.

Y 10BIETBOPEHHOCTh MOTpeOUTENe (moydaresne yciayr) — CocOOHOCTh
ycinyrd (ToBapa) MaKCHMaJbHO YIOBJCTBOPUTH TOTPEOHOCTH TOTPEOUTEIS
COIJIACHO CBOMM KauecTBaM, pajud KOTOPBIX yciyra (ToBap) MpUOOpETaroTCs, a
Tak)Ke CIIOCOOHOCTb OpPTraHU3alMU, YUPEXKACHUS (KOMITAHWUHU), MPEIOCTABIIAIOMIEH
yciyry (Wiad MPOU3BOJALICH TOBap) MaKCHMAaJbHO YIOBJIETBOPUTH MOTPEOHOCTU
noTpeduTeNs B yCIIyre Uil TOBape.

HezaBucumas oleHka kauecTBa — 3TO (popma OOILIECTBEHHOTO KOHTPOJIS,
KOTOpas MNpPOBOAMTCS B  LEISAX  TOBBIIEHUS  KadyecTBa  JIESITENIbHOCTH
rOCYAapCTBEHHBIX W MYHMIIMNAIbHBIX OPraHOB M YUYPEKICHUN WM KayecTBa
YCIIOBUM OKa3aHUs MyOJUYHBIX YCIYT.

OTKpBITOCTh U JOCTYITHOCTh MH(POPMALIUU — 0053aT€ILHOCTh Pa3MEIECHHUS
IIOJIHOM 51 VICUEPIIBIBAIOLIEH uHpopMau 0 IJIAHUPYIOLIEHCH,
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OCYUIIECTBIISIIOLIEHCS M OCYHIECTBICHHON AESATENBHOCTH CYyOBEKTa B JTOCTYIHBIX
JUIT HEOTPAHWUYEHHOTO Kpyra JUI[ MCTOYHHKaX HH(popMmaruu. OrpaHuyeHus Ha
OTKPBITOCTh HMH(OPMALIUKA O JEATEIBHOCTH CYOBEKTa MOXET OBITh HaJIOKEHBI
TOJIBKO MCKJIFOUMUTEIBHO HAa CBEJECHUS, OTHECEHHBIE B YCTAHOBJIEHHOM MOPSIKE K
rOCyJAapCTBEHHOM TaHE, UM UHBIE OXPAHIEMbIC 3aKOHOM TalHBbI.

OTKpBITOCTh JOJDKHA O00€CIEeUMBATBhCS CHEAYIOIIMM: ITyOIuKanued B
VUCTOYHHUKAX, JOCTYNHBIX JUII HEOIPAaHWUYEHHOTO Kpyra JML, CBEIECHUH O
TUTAHUPYIOIIUXCS JEHCTBUAX; 00 OCYIIECTBISIEMBIX JEHCTBUAX; COBEPIICHHBIX
NEUCTBUSX; HAJIUYMEM BO3MOXXHOCTEH g (QopMupoBaHUS OOIIECTBEHHOIO
MHEHUS O [EATEIbHOCTH CyObeKTa M OOpaTHOM CBSI3M JUIsl BO3JEHCTBUSA
OOIIIECTBEHHOTO MHEHHUS Ha €ro JesTEeIbHOCTD.

HeszaBucumas olieHKa KayecTBa YCIOBUW OKa3aHWS YCIYr OpraHH3alusIMU
COLIMAJIBHOTO OOCTYKMBaHUSI — OIICHKA YCIOBUN OKa3aHUs YCIYT OpraHU3alusIMU
COLIMAJIBHOTO 0OCITYKMBaHUS 110 ONPEIETIEHHBIM KPUTEPUSIM, IPOBOANMAS B LIEISAX
IPEIOCTABICHUSI MOJIy4aTellsIM COLUMAJIbHBIX YCIyr HH(POPMalUUU O KayecTBE
YCIIOBUM OKa3aHUs YCIYT OpraHU3alMsIMU COIIMAIBHOIO OOCITYKUBAHHUS, a TAKXKE B
LEJSAX MOBBIIIEHUS] KAYECTBA UX JI€ITEIbHOCTH.

Kputepun He3aBUCHMON OLIEHKM KayecTBa YCIOBUM OKAa3aHUS YCIIYT
OpraHu3alUsIMU COLIUATIBHOTO 00CITyKUBAHUS:

> OTKPBITOCTh M JOCTYIHOCTh HH(OpManum 00 oOpraHu3aluu
colraIbHOU cepsl;

> KOM(pOPTHOCTb YCIIOBUHM IPEJOCTABIEHUS YCIYT, B TOM YHCIIE BPEMs
OKHMJIAHUS TTPEAOCTABIEHUS YCIIYT;

> JIOCTYITHOCTh YCIIYT J1JI1 UHBAJIUIOB;

> T00pOKENaTeIbHOCTh,  BEAJIMBOCTH  PAOOTHUKOB  OpraHu3alui
COILIMAIIBHOM Cephl;

> YIOBJIETBOPEHHOCTh YCIOBHUSIMHU OKa3aHUS YCIYT.



2. OpraHn3anMoOHHO-MeTOAUYECKAsT YacTh IMPOBedeHHS He3aBHCUMOM
OllEHKM Ka4ecTBa YCJOBHH OKa3aHHMsl YCJIYI OPraHU3alHUsSMHU COIHUAIBLHOIO
00CIy)KMBAHUS

2.1 Metoauka coopa U aHAIH3A JTAHHBIX

HcTounuku undopmanuu:

a) oduIaNbHbBIE CAlTHl OpraHu3aIyil B cepe colnaabHOro 00CITyKUBAHUS
HacesneHus: TBepckor obmactu B MH(POPMAITMOHHO-TEIEKOMMYHUKAITMOHHON CETH
"NuTepHer", nHOOpPMALIMOHHBIE CTEH bl B TIOMEIIECHUAX YKa3aHHBIX OpraHu3alui;

0) opuIMaNBHBIN CalT Ui pa3MeleHUs] HHPOPMALMU O TOCyIapCTBEHHBIX
U MYHULUNAIBHBIX YUYPEKIACHUSIX B HH(DOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON
cetu "MuTepHer" bus.gov.ru;

B) pe3y/lbTaThl M3YyYEHHs YCIOBUH OKa3aHWs YCIYr OpraHM3alUsIMU
COLIMaIbHOM C(epbl, BKIIOYAIOIINE:

- Hanuuue W (QYHKIMOHHPOBAHHE TUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOM
CBSI3M U B3aMMOJCHCTBHS C TOTyJaTEISIMH YCIIYT;

- oOecrieueHre KOM(POPTHBIX YCIOBUM MPEAOCTABICHUS YCIYT;

- obecriedeHre JOCTYMHOCTH [JIsi WHBAJIMAOB TOMEIICHUN YKa3aHHBIX
OpraHU3aINid, TPUIIETAIOIINX TEPPUTOPUN U TIPEIOCTABISEMBIX YCIIYT;

') MHEHHUE TIoTy4aTesiel yCIayT O KaueCTBE yCIOBUI OKa3aHUs YCIYT B IENAX
YCTaHOBJICHHSI yJOBJICTBOPEHHOCTH TPaXJaH YCIOBUSAMH OKa3aHUS YCIyT
(aHKeTHpOBaHHE, MUHTEPBBIOUPOBAHME, TEIEPOHHBIN ONPOC, WHTEPHET-ONPOC, B
TOM 4YHUCJI€ Ha O(ULMAIBLHOM CalTe OpraHU3aluu COLUUAIbHOM CcQepbl U T.II.).

(nmocranomienue IlpaBurennbctBa Poccuiickoit ®denepanmum ot 31 mas 2018
Ne 638).

Tabnuya 1. Memoow: coopa ungopmayuu

Merton cOopa

uH(popMaIMu

1. Iloka3zarenu, xapakTepusywuue kpurepuii "OTKPBITOCTb M 10CTYIHOCTH
uHpopmanuu 06 opranuzanun'’

1.1 | CoorBerctBe  uH(poOpmanuu o  jaesrenbHocTd | KoHTeHT-

OpraHu3alMi COLMANBHOM c(epbl, pa3MEleHHON Ha | aHAu3

o0IeTOCTYHBIX MH(OPMAIMOHHBIX pecypcax, ee

COJIEpKAHUIO U TOPAIKY ((popMme), YCTaHOBJIEHHBIM

HOPMAaTHUBHBIMH [TPaBOBBIMU aKTaMU:

- Ha UWHQPOPMALMOHHBIX CTEHJaX B IOMEUICHUU

OpraHM3aIly COIAIIbHOMN cephl;

- Ha O(UIMATFHOM CaiiTeé OpraHU3aIlH COLUALHON

coepsl B cetu "HuTepHer" (manee - oduuMaIbHBIX

CaliTOB OpraHU3aIuii COMATBHON CephI).

1.2 | Humyne Ha odunuamsHOM caiite opraHuzanuu | KoHTeHT-

COLMAIbHON cepbl MHPOPMAIIMK O AUCTAHIIMOHHBIX | aHAIU3

croco0ax oOOpaTHOM CBSI3W W B3aUMOJICHCTBUS C

HOJyYaTesIMUA YCIYT U UX (PYHKIIMOHUPOBAHHUE:

- a0OHEHTCKOT0 HOMepa TeneoHa;

- aJjpeca JIEKTPOHHOM MOYTHI;

- JJIEKTPOHHBIX CEPBUCOB (JIJIsl MOAAYHU JIEKTPOHHOTO

No ITokazaTenu olEHKH Ka4eCTBa HpI/IMe‘laHI/Ie
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ITokazaTenu ollEHKU KadyecTBa

Meton cbopa
nH(popmalun

[Tpumeuanue

oOpamienus (5kanoObl, MPEIJIOKEHUs), MOTyUCHHUs
KOHCYJIbTAIIMH 110 OKa3bIBAEMbIM YCIyraM U UHBIX);

- pa3nena oduIMalbHOTO caiita "HacTo 3amaBaeMbie
BOIIPOCHI";

- TEXHUYECKOH BO3MOXXHOCTH BBIPa)KEHUS
MOJIyyaTeJIeM YCIYI MHEHHsSI O KauecTBE YCIOBUI
OKa3aHMs yCIyr OpraHu3aluell COIHMaIbHON cheps
(HamuuMe aHKeThl I Ompoca TpaxIaH WIH
TUIIEPCCHUIKU Ha HEE).

1.3

Hons  momyuarenei
OTKPBITOCTBIO, ~ TMOJHOTOW W JOCTYIMHOCTBIO
uHpOpMAMM O  JEATENBHOCTH  OpraHu3aIiy
COLIMATTLHOU cdepsl, pa3MenIeHHON Ha
UHQOPMAIIMOHHBIX ~ CTEHJAAaX B IOMEIICHHH
OpraHu3aly COLUANBHONW cdephl, Ha OPUIHATEHOM
caiiTe OpraHu3ally COLMAIBHOW cdepbl B ceTn
"UnTepuer”" (B % oOT 0O0ILIero 4ucia OMPOIIEHHBIX
HoJTydaTesel yCuyr).

YCIYT,  YAOBIETBOPEHHBIX

Onpoc
IoJry4arelieu

yemyr

Anketa
MpeICTaBICHA

B NPUJIOKEHUU
2

2. Iloxa3artenu, xapakrepusywume kpurepuii ""'KomdopTHocTs ycinoBuii
NPeAOCTABJIEHHUS YCIYT, BKJIIOYasi BpeMsl 0:KUAAHNS NPeI0CTABJICHUs YCIyru'

2.1

ObecnieueHne B OpraHM3AlMU COLMAIBHON CQepsl
KOM(MOPTHBIX YCIOBUW [JISl MPENOCTABICHUS YCIYT
(mepedyeHb  MapaMeTpoB  KOMQOPTHBIX  YCIOBHU
YCTaHABIMBAETCS B BEJOMCTBEHHOM HOPMAaTHBHOM
aKTe YINOJHOMOYEHHOTro (heAepaspHOrOo  OpraHa
UCTIONTHUTENIHON ~ BIacTd 00  YTBEpXKICHUU
MOoKa3aTeJie He3aBUCUMOM OIIEHKH Ka4eCTBa).

Bxirouennoe
HaOJIFOICHUE

2.2

BpeMH OKHUJaHUA IMTPEAOCTABIICHUA YCIYTI'U

Omnpoc
roJTy4aTelsieu

yeayr

2.3

Hona  momywarened  yciyr,  yAOBJIETBOPEHHBIX
KOM(OPTHOCTBIO IPEIOCTaBICHUS ycayr
opranuzaieit counanbHoi cdepsl (B % oT olrrero
YHCiIa ONPOILISHHbIX NOoJdydaTesnel yeuyr).

Ompoc
noJty4yarelsieu
ycuyr

Iloka3aTenu, xapakrepusywomue Kputepuii " J{0cCTynHOCTH yCJayr it HHBAJIUI0B"

O6opynoBanue MTOMEIICHU I OpraHu3aIu
COLMaIbHOW cdeppl M Tpuieralomed Kk Hel
TEPPUTOPHUU C YUETOM JIOCTYITHOCTH ISl UHBAJIUJIOB:

- 000pYJIOBaHHBIX  BXOJIHBIX TPYNN  MaHIycaMu
(mogbeMHBIMU MIIaTGOpPMaMHu);

- HaJlM4ue BBIJIETICHHBIX CTOSIHOK
ABTOTPAHCIIOPTHBIX CPEICTB NHBAIUIOB;
- HUIMYME QJalTUPOBaHHBIX JH(TOB,
pacIIMpPEeHHBIX IBEPHBIX IPOEMOB;

- HaJIM4N€ CMEHHBIX KPECEI-KOJISACOK;

- HaJIM4Yue ClelualbHO 00OPYIOBAaHHBIX CAHUTAPHO-
TUTUEHNYECKUX  TIOMEUIEHMM B OpraHu3anuu
COITMATLHOM Cc(hephl.

JJIA

MIOpYYHEH,

Bxirouennoe
HaOJIFOICHUE




Meton cbopa

ITokazaTenu ollEHKU KadyecTBa
nH(popmalun

[Tpumeuanue

3.2

ObecnieueHne B OpraHM3alUU couluanbHOW cdepsl | Britouennoe
YCIIOBUM JOCTYITHOCTH, MO3BOJISIOIIMX HHBAJIKWIAM | HAOIIOIeHUE
MoJIy4aTh YCIyTyd HapaBHE C APYTUMHU:

- TyOnupoBaHUE IJisi MHBAJIUIOB MO CIYXY U 3PEHUI0
3BYKOBOW M 3pUTEIIbHON HH(MOpMAINK;

- IyOMpoBaHuE  HAANKMCEW, 3HAKOB M  HUHOMU
TEKCTOBOM W Tpaduyeckoil mMHOpMalMU 3HAKaAMH,
BBITIOJTHEHHBIMU ~ PENIbe(DHO-TOYCUHBIM  TIPU(TOM
Bpaiiins;

- BO3BMOXXHOCTh ~ IIPEOCTABICHUS HMHBAIMIAM  IIO
cayxy (CllyXy W 3pEHHI0) YCIyr CYpAOIEepPEBOIYHKA
(TrdocypIonepeBOUNKa);

- HaJu4ue albTePHATHUBHOM BEpCUU O(UIIMATIHLHOTO
caiiTa OpraHu3alHuH COIMAIBLHON CcQepbl B CETH
"UnaTepHeT" 111 MHBAJIMJIOB 110 3PEHUIO;

- TIOMOII[b, OKa3bIBacMasi paOOTHUKAMU OpTaHU3aAIUU
COLIMANILHOM cepbl, MNPOIIECTIIUMA HEOOXOAUMOE
o0ydyeHue (MHCTPYKTHPOBAHUE) IO COMPOBOKICHHUIO
WHBAJIHUIOB B IOMEIICHUAX OPraHU3AIMH COIUAIbHOMN
chepsl ¥ Ha IPUJIETAIOIICH TEPPUTOPUH;

- HAJIMYUE BO3MOXKHOCTU TMPEIOCTaBICHUS YCIYTU B
JTUCTAHIIMOHHOM PEXXUME WIIH Ha JIOMY.

3.3

Hona  mnomywatene  yciyr,  yAOBIETBOpeHHbIX | Ompoc
JOCTYITHOCTBIO YCIyr Il WHBAIUIOB (B % OT | moiydarenei
o0IIero 4yucia OMPOLISHHBIX MOdydarenel yciayr - | yeayr
WHBAJIUJIOB).

IMoka3aTenu, xapakrepusyomue kputepuii "' [00po:ke/iaTe/IbHOCTD,
padoTHNKOB oOpranu3anum'

BCXKJ/IMBOCTD

4.1

Jonst  momydarenedl  ychmyr,  yAOBIETBOpEHHBIX | Ompoc
TOOPOKETATENBHOCTBIO, BEXIJIMBOCTBIO PAOOTHHUKOB | MOJTydaTesei
OpTaHMU3aINH COIMANBHON cdepbl, 00eCIeunBaOIUX | YCIYT
NEPBUYHBIN KOHTAKT U HH(OPMUPOBAHUE MOJTydaTENs
yCIyTH TpU  HEMOCPEICTBEHHOM OOpalleHud B
opraHu3aIiyio couuansHoil cheprr (B % ot oliero
YrcIia ONMPOIIECHHBIX MOTy4aTeeil yeiyr).

4.2

Jonst  momydatenedt  yciayr, — yAOBIETBOpeHHBIX | Ompoc
J00OPOXKETATEIIbHOCThIO, BEXKIMBOCTbIO PAOOTHUKOB | MOJydaTesei
OpraHu3aluK COLMATbHON cephl, 00CCIICUNBAIONINX | YCIYT
HEMOCPEICTBEHHOE OKa3aHUE YCIYTH MPU 00paIeHUN
B OpPraHM3AINIO COIUANBHON cdephl (B % OT o0I1ero
YHCITa OMPOIICHHBIX MOMyYaTeNeH yCIIyT).

4.3

Honst  monmywarenmed — ycnyr, — YIOBIETBOpPEHHBIX | Ompoc
TO00POXKENaTeIbHOCTRIO, BEKIMBOCTbIO PAOOTHUKOB | MOJTyyaTesien
OpraHu3aIu COLIMAJIbHOU chepsl IpH | yCIyr
HCII0JIB30BaHNH AUCTAHIINOHHBIX (1)OpM
B3ammojeiicteust (B % OT of0mero uucia
OTIPOIIECHHBIX MOJYJaTeNIeH YCIIyT).




Meton cbopa
nH(popmalun
5. loka3aTenu, XapaKkTepusywiue Kputepuii " Y 10BJ1€TBOPEHHOCTDH YCIOBUSIMH
oKa3zaHus ycJayr"
5.1 | Honst momywatened  yciyr, KoTopble TIoToBsl | Onpoc
PEKOMEHIOBaTh OPTraHU3AlMI0 COLUAIBHON cdephl | moaydaTenen
POJICTBEHHUKaM © 3HAKOMBIM (Morimm OB ee | ycuyr
PEKOMEH/IOBaTh, €CJIH ObI OblJIa BO3MOKHOCTH BBIOOPA
OpTraHM3aIi COIMANBHON cdepbl) (B % OT olrmiero
YHCJia ONPOIIECHHBIX MOJyYaTesel ycayr).
5.2 | lomss momywarteneid  yciayr, —yIOBIETBOpeHHBIX | Ompoc
OpPraHU3aI[MOHHBIMH  YCJIOBHUSIMH  TMPEIOCTaBJICHUS | MOJTydaTesen
yeayr (B % oOT o00mero 4ucia OINPOLIEHHBIX | yCIyT
MOJTyJaTesiel yCIIyr).
5.3 | lomst momywaTened yciyr, YAOBIETBOPeHHBIX B | Ompoc
[EJIOM YCIOBHUSIMH OKa3aHHsI YCIyT B OpPraHH3aIluM | oJydaTesien
couuanbHOi cdeppl (B % OT o0O0mero duucna | yciayr
OTPOIIEHHBIX MOJyYaTeNnel yCiyr).

Ne ITokazaTenu ollEHKU KadyecTBa

[Tpumeuanue

Mertoabl 000011IeHUS U aHAJIU3a UH(pOpMaLIK:

OOpaboTka W aHaIU3 HSMIMPUYECKUX JAHHBIX MPOU3BOJAWINCH C
UCIIOJIb30BaHUEM BO3MOKHOCTEN IporpamMMmbl Microsoft Excel.

OTtuer mo pe3yiapTaTaM HCCIEIOBATENbCKONM pabOTHl cOCTaBieH Ha 0ase
nporpammel Microsoft Word.

Pacuer nokasaresneil npou3BoAWICs B cOOTBETCTBUM C [Ipukazom Muntpyzna
P® or 31.05.2018 Ne 344 «OO0 yTBEepXKICHUU €IMHOIO IMOPsIKa pacuera
NoKasaTesield, XapakTepu3yloluux oOIlMe KPUTEPUU OLEHKH KayecTBa YCJIOBHUI
OKa3aHMsl yCIyr OpraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 3/10pOBbs,
o0pa3oBaHusl, COLUAIBLHOTO OOCITYXUBaHUS U (enepanbHbIMH YUPEKICHUSIMU
MEJIMKO - connanbHoM kcneptusbl” ([Ipunoxenue 3).
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2.2 O0beM BBIOOPKHU

Bri6opoyHasi COBOKYMHOCTh TOJy4aTelled yCayr B OpraHu3aiusx cdepbl
COIMAJIBHOTO OOCITYXMBaHUS, OTOOpAaHHBIX s cOopa, 00OOIIEHUS W aHaIM3a
uHGOpMaIlMM O KadyecTBE YCIOBUI OKa3aHUs yCIHyr OpraHu3anusMu TBepckoi
obmactu, coctaBmwia 1 034 pecriorneHra.

Tabnuya 2. Konuuecmeo pecnoHOeHmos u3 uucia noayuameneu yciye 8
opeanu3ayusax cghepsvl coyuanbHo20 ooCayxcusanus Hacenenus Teepckot oobracmu,
nonyyarowux yeayeu 2026 200y

Ne

HaumenoBanue opranuzanumn

KoanuecTBo
PECIOH/IEHTOB

KosmmuecTBO
noJiy4yarteJei

yCIyT

Hoasn
pecnonaenToB!

I'BY "PeabumuTaltnOHHBINA TIEHTP IS AeTeH U
MOAPOCTKOB C OTPAHUYEHHBIMU BO3MOXKHOCTAMH"
ropojia Beiminero Bosnouka

108

170

63,53

I'BY "PeabunuTaniioHHBIN HEHTP IS JCTCH U
MTOIPOCTKOB C OTPAaHNYEHHBIMU BO3MOXKHOCTSMHU
"Pagyra Hagexn'" ropoga Kumpsl

82

170

48,24

I'BY "PeabumuTaiiiOHHBIN LIEHTP IS JCTCH U
MOAPOCTKOB C OTPAHMYCHHBIMHU BO3MOXKHOCTSMHU"
HennaoBckoro MyHHITMITAILHOTO OKpyTa

134

201

66,67

I'BY "PeabunuTaninOHHBIN EHTP I AeTeH 1
MIOAPOCTKOB C OTPAHUYCHHBIMHU BO3MOXKHOCTSMHU"
B0J10roBcKOro MyHHUIIMIATIBHOTO OKPYyTa

87

213

40,85

I'BY "PeabunuTannoHHBIN IEHTP U AeTeH 1
MIOAPOCTKOB C OTPAHMYCHHBIMHU BO3MOXKHOCTSMHU"
ropona Pxxesa

92

204

45,1

I'BY "PeabunuranioHHBIN LIEHTP I AeTeH 1
MTOJIPOCTKOB C OTPaHIMYEHHBIMU BO3MOXHOCTSIMU'"
ropona Teepu

247

504

49,01

I'BY "PeabunuTaiiioHHBIN LEHTP IS JCTeH U
MOJPOCTKOB C OTPaHUYEHHBIMHA BO3MOXKHOCTSAMH"
Bexxenikoro MyHuIMNaIbsHOrO OKpyra TBepckoi
obsactu

71

170

41,76

I'BY "PeabunuTaiiioHHBIN LEHTP IS JCTeH U

MOoAPOCTKOB € OrpaHNUYCHHBIMU BO3MOKHOCTSMU' T.

Topxoxk

80

190

42,11

I'BY "PeabunuTaiiioHHBIN LEHTP IS JCTeH U
MOJPOCTKOB C OTPaHUYEHHBIMHA BO3MOXKHOCTSAMH"
KoHakoBCKOro MyHHIIMITAIBHOTO OKpyra TBepckoi
obsactu

87

166

52,41

10

I'bY "KamapoBckuii IeTCKHI TOM-HHTEPHAT JJIS
JETeN ¢ CEpbE3HBIMU HAPYLICHUSIMH B
VHTEIIEKTYaIbHOM pa3BUTHH"

46

99

46,46

Bcero:

1034

2087

! Cornacno npukasy Munrtpyna Poccun ot 30 oxTsa6pst 2018 r. Ne 675 H. JIons pecrioHAEHTOB, IPUHABLINX y4acTHe
B AHKETHPOBAHWH, PACCUHUTHIBACTCA, KaK COOTHOHMICHHEC KOJUYCCTBA PCECIOHACHTOB IMPHUHABIINX YYaCTHE B
AQHKETHPOBAaHUH K 00IIeMy KOJHYECTBY MOJTydaTesel yciyr (3HaueHue B %). PekomeHnyemslii 00beM BEIOOPOYHOM
COBOKYITHOCTH pecloHAeHTOB cocTaBisieT 40% oT oObemMa TeHepalbHOW COBOKYHMHOCTH, HO He Oomee 600
PECIIOH/ICHTOB B OJIHOM OpraHM3alHy.
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3. 3HaYeHMe W AHAJM3 HMCCJelyeMbIX KpUTEepHeB He3aBHCHMOH OLICHKH
Ka4yecTBa YCJOBHH OKa3aHMs YCJIYI OpraHu3alusiMi B cdepe COLMATBLHOIO
o0cayxxuBanusi TBepckoii odsiacTn

HeoOxoaumocTh NpoOBENEHUS HE3aBUCHUMOW OLEHKH KayecTBa YCIOBHMA
OKa3aHWsl yCIyr OpraHu3anusIMud B cdepe CcommaribHOTO OOCTY)KHBaHMS,
PaCIOJIOKEHHBIMU Ha TeppuTOopur TBepckod oOjacTh 0O0YCIOBIEHA 3aMpOCaMu
MPAKTUKW, HAIIPaBJICHHBIMU HAa MPOBEICHUE CPABHUTEIBHOTO aHAIN3a MIMPOKOTO
KpyTra uccienyeMbIX 0ObEKTOB. AHAIN3 MOJYYEHHBIX JaHHBIX MO MSATH OCHOBHBIM
rpynmnaM KpuTepueB IpoJeMOHCTPUPOBA CIETYIOIIee.

[To mepBoMy kpurteputo «OTKPBITOCTh M JOCTYIMHOCTh HH(pOpManuu 00
OpraHu3aliu» HauBBICHIMK pe3ynbtraT 100 6annos uz 100 BO3MOXHBIX HaOpaiu
BCE (J€CATh) OLIEHUBAEMBIX OpTaHU3AIIUM.

Cpennee 3HaueHue 1o faHHomy kpurteputo cocraisier 100 6annos.

Peittunr no nepBomy kputeputo « OTKPHITOCTh U JOCTYITHOCTh HHGOPMAIIUU
00 opraHm3auu» Mo pe3yiabTaram cOopa, 0000IIeHUs U aHaIu3a HHpOpMaIuu B
LEJIsIX HE3aBUCUMOM OILICHKU KauecTBa YCJIOBUU OKa3aHUs YCIyT OpraHU3alusiMu
COIIMAJILHOTO OOCITY>KUBaHUWs, PACIOJOXKEHHBIMU Ha TeppuTopun TBepckoi
obJactu, npeacTaBiieH B Tadnuie 3.1.

Tabnuya 3.1 «Omxpeimocms U 00CMYnHOCMb  uHgopmayuu 06
Op2aHU3AYULY

O0mee
HaumenoBaHue yupexaeHus KoJIn4ecTBO | PeiiTuHr
0a/10B
1. I'BY "PeabunutannoHHBIN HEHTP JUIsSL JeTeH U MOJAPOCTKOB € 100.0
OrpaHMYEHHBIMHU BO3MOXKHOCTSIMU" ropojia Beitnero Bosouka ’
2. T'BY "PeabunuTaninOHHBIN HEHTP JUIs JeTeH U MOJAPOCTKOB € 100.0
)

OrpaHMuYEHHBIMU BO3MOKHOCTsIMU "Panyra Hagexna'" ropoga Kumpst

3. I'BY "PeaObunuTaniOHHBIN LHEHTp ISl IeTel U MOJAPOCTKOB C
OTpaHUYEHHBIMHU BO3MOXKHOCTSIMHU" HenuaoBckoro 100,0
MYHHIIUIIAJIBHOTO OKPYTa

4. T'BY "PeabunuTallMOHHbIN LEHTP AJS 1eTeH U MOAPOCTKOB C

OTPaHUYEHHBIMHA BO3MOXHOCTSMHU" BOJIOTOBCKOT0 MyHHUITUTIAIIEHOTO 100,0

OKpyra

5. I'BY "PeabuiuTaniiOHHBIN EHTP JJIS1 AETEH U MOJPOCTKOB C 100.0
OTpaHMYEHHBIMH BO3MOXKHOCTIMH" ropoaa PxxeBa ’ 1
6. I'bY "PeabminTaniiOHHBIN TIEHTP M7 ACTEH U MIOJPOCTKOB C 100,0

OrpaHUYCHHBIMUA BO3MOKHOCTSAMU" ropojaa TBepI/I

7. I'BY "PeabwiuTaniiOHHBIN TIEHTP 7S ACTEH U MOJPOCTKOB C
OTPaHUYEHHBIMHU BO3MOXKHOCTIMH" BeXelkoro MyHuIunaibHOro 100,0
okpyra TBepckoi obsacTu

8. I'bY "PeaOunuTanimoHHBIN HEHTP I A€TeH U MOJPOCTKOB C
OTPaHUYEHHBIMHU BO3MOKHOCTIMU" T. Top:kok

100,0

9. I'bY "PeabunuTalmOHHBINA HEHTP JUISL JeTel U MOJIPOCTKOB €
OTpaHUYECHHBIMHA BO3MOXHOCTIMU" KOHAKOBCKOTO 100,0
MYHUIIMNAJIBLHOTO OKpyra TBepckoit obiacTu

10. I'bY "KamapoBckuil 1€TCKUI JOM-UHTEPHAT AJIs AETEN C

< 100,0
CCPLC3HBIMU HAPYHICHUAMHA B UHTCIUJICKTYAJIbHOM pa3BI/ITI/II/I" '
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[To BTOpomy kputepuio «KoMpOpTHOCTH yCIOBHI NpeIOCTaBICHUS YCIYT, B
TOM YHCJIE BpeMs OKHJIaHUsI PEAOCTABIICHUS yCIyT» HauBbIcuil pesynbTaT 100
6annos uz 100 BO3MOXHBIX HaOpaau Bce (IeCATh) OLIEHUBAEMbIX OpraHU3aIui.

Cpennee 3HaueHUE TIO0 TAaHHOMY KpHUTeputo coctasisieT /00 6annos.

Peiitunr no BropoMy kputeputo « KoMmpopTHOCTH yCIOBUI MPEAOCTABICHUS
yCIIyr» MO pe3yibraraMm cbopa, 000OImeHus W aHamu3a WHQPOPMAIUA B IIEIISIX
HE3aBHCHMOI OIICHKM KadecTBa YCJIOBHMM OKa3aHUS YCIYr OpraHU3aluu
COLIMAJIBHOTO OOCITY>KMBaHUS, PACIOJIOKEHHBIMU Ha TeppuTopuu TBepckoi
obJiacTu, pecTaBiieH B Taduie 3.2.

Tabauya 3.2 « Kompopmuocmsv ycio8uii npedocmagienusi ycuyey

Oo6mmee
HaumeHoBaHMe yupexaeHus KO0JIn4ecTBO | PeTHHT
0a/1J10B
1. I'bBY "PeabuiuTaniiOHHBIN EHTP IS ACTCH M MOJPOCTKOB C 1000
OTpaHUYEHHBIMH BO3MOKHOCTSIMH" ropoja Beimuero Bosouka ’
2. I'bY "PeabunuTalimoOHHBIA LEHTP IS JETEH U TIOIPOCTKOB C 1000
;

OrpaHMYEHHBIMU BO3MOXKHOCTsIMU "Panyra Hanexna'" ropoga Kumpsl

3. I'bY "PeabwiMTaliMOHHBIN HEHTP IS ACTCH M MOJPOCTKOB C
OTpaHMYEHHBIMHA BO3MOXHOCTSIMU" HenmmoBckoro 100,0
MYHHUITUIIAJILHOTO OKpyra

4. T'BY "PeabunuTaniiOHHBIN TISHTP IS ICTeH U TOJPOCTKOB C

OTpaHUYEHHBIMU BO3MOXHOCTSIMU" BOJIOrOBCKOTr0 MyHUIIMIAIEHOTO 100,0

OKpyra

5. I'bY "PeaObwiMTaniMOHHBIN IEHTP IS ACTCH M MOJPOCTKOB C 1000
OrpaHMYEHHBIMHU BO3MOKHOCTSIMHU " ropoja PxkeBa ’ 1
6. I'bY "PeabuiutaiiOHHBIN EHTP JJIS1 ACTEH U MOJIPOCTKOB C 1000

OrpaHUYCHHBIMUA BO3MOKHOCTSAMU" ropojga TBepI/I

7. 'BY "PeaOunuTaliMOHHBIN LHEHTp ISl IeTel U MOAPOCTKOB C
OTPaHUYEHHBIMH BO3MOXKHOCTIMH" BeXernkoro MyHUIUnaibHOro 100,0
okpyra TBepckoi obyactu

8. I'bY "PeaOunuTanimoHHBIN LHEHTP I A€Tel U MOJPOCTKOB C
OTrpaHUYEHHBIMU BO3MOXKHOCTSIMU" T. Topkok

100,0

9. I'bY "PeabunuTalmOHHBIA HEHTP JUIsL JeTel U MOIPOCTKOB C
OTpaHUYEHHBIMHA BO3MOXHOCTSIMU" KOHAKOBCKOTO 100,0
MYHUIIMIAILHOTO OKpyra TBepckoit obiacTu

10. I'BY "KamapoBckuit A€TCKUN TOM-UHTEPHAT ISl IETEH ¢

< 100,0
CCPHLC3HBIMU HAPYHICHUAMHA B HHTCIUJICKTYAJIbHOM paBBI/ITI/II/I" '

ITo TpeTbeMy KpHUTEpHIO «JOCTYITHOCTD YCIIYT M1l MHBAJIMOBY HAWUBBICIITHMA
pesynbratr 100 6annos uz 100 BO3MOXHBIX HaOpaa BOCEMb OIICHHBAEMBIX
OpraHu3aIuu.

Cpennee 3HaueHue 1o JaHHOMY Kputeputo coctasisiet 97,80 6anna.

IIoaHBIM pPEUTHHI MO TPEThEMY KPUTEPHUIO «JlOCTYITHOCTH yCIyr uis
WHBAJIMJIOB» TI0 pe3ysibTaTaM cOopa, 0000IeHrs U aHaIn3a HHPOPMAIIUU B LIEIISIX
HE3aBUCUMOM OIEHKM KadyecTBa YCJIOBHH OKa3aHWUA yCIyr OpraHu3aIiu
COIIMAJIBHOTO OOCITy)KMBaHUS, pACIOJIOKEHHBIMH Ha TEpPUTOPUU TBepcKoi
obJlactu, peacTaBieH B Tabymiie 3.3.
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Tabnuya 3.3 «/[ocmynnocmo yciye 05 UHBANUOO08BY

Oo6mmee
HaumeHoBaHMe yupexaeHus K0JIn4ecTBO | PeTHHT
0aJ1;10B
2. I'bY "PeabunuTaliuoOHHBINA LEHTP IS JETEH U TIOIPOCTKOB C 1000

OrpaHMuYEHHBIMU BO3MOXKHOCTsIMU "Panyra Hanexna'" ropoga Kumpsl

3. I'bY "PeabwiMTaniiOHHBIN EHTP IS ACTSH U MOJPOCTKOB C
OTpaHMYEHHBIMHA BO3MOXHOCTSIMU" HenmmoBckoro 100,0
MYHHITUTIAJTLHOTO OKpyTa

5. I'bY "PeabwiMTaliiOHHBIN EHTP IS ACTSH U MOJPOCTKOB C

OrpaHMYEHHBIMHU BO3MOXKHOCTSIMU " ropoja PxkeBa 1000
6. I'bY "PeabmiMTaniiOHHBIN IEHTP IS ACTEH M MOJPOCTKOB C 1000
OrpaHMYEHHBIMH BO3MOXKHOCTsIMU" roposia Teepu ’
7. I'BY "PeaObwiMTaliiOHHBIN TIEHTP IS ACTCH U MOJPOCTKOB C 1
OTPaHUYEHHBIMU BO3MOKHOCTAMHU" BeXenKoro MyHUIIUITATILHOTO 100,0
okpyra TBepckoi obsactu
8. I'BY "PeaOunuTanMOHHBINA IEHTP IS JETSH U TIOIPOCTKOB C 100.0
)

OI'PAaHHUYCHHBIMHU BO3MOKHOCTSIMH'" T. TOp)I(OK

9. I'bBY "PeabunuTalilmOHHBINA HEHTP IS JETEeH U MMOJIPOCTKOB C
OTPaHUYEHHBIMH BO3MOXKHOCTSIMH" KOHaKOBCKOTO 100,0
MYHHUIMTIATILHOTO OKpyra TBepckoil obnactu

10. I'bY "KamapoBckuit 1eTCKUM TOM-UHTEPHAT JIJIs IETEH C

CepbE3HBIMU HAPYIICHUSMU B HHTEJUIEKTYaJIbHOM pa3BUTHH" 100,0

1. I'bBY "PeabuiuTaniiOHHBIN HEHTP IS ACTCH M MOPOCTKOB C 92.0 2
OTpaHUYEHHBIMH BO3MOKHOCTSIMH" Topoja Beiinero Bonouka ’

4. T'BY "PeabunuTaniiOHHBIN TISHTP IS IETeH U TIOJPOCTKOB C

OTpaHUYEHHBIMU BO3MOXHOCTSIMU" BOIOrOBCKOTr0 MyHUIIMTIAIEHOTO 86,0 3

OKpyTa

[lo derBepromy  kpureputo  «JloOpoKenaTenbHOCTh,  BEXJIUBOCTD
pabOTHUKOB OpraHu3anuu» HauBbicui pesynbrar 100 6annoe uz 100
BO3MOYKHBIX HaOpaJsid Bce (JECATh) OLIEHUBAEMBIX OpTaHU3AIINM.

CpenHee 3HaueHUE 10 JAHHOMY KpuTeputo coctasisieT 100 6annos.

PeliTunr mo 4yerBepToMy KpuTepHio «JoOpoxkenaTenbHOCTh, BEXIHUBOCTD
paOOTHUKOB OpraHM3aluM» M0 pe3yiabTaraM cOopa, 0000IIEeHUs W aHaIu3a
nHpopMaIu B 1EISX HE3aBUCUMOM OIIEHKH KayecTBa YCJIOBUU OKa3aHUS YCIYT
OpraHu3alliyd COIMAJIBLHOTO OOCITY)KHWBaHUS, PACIOJIO)KEHHBIMH HAa TEPPUTOPUU
TBepckoil o0nacTu, npeacTaBiieH B Tadnuiie 3.4.

Tabruya 3.4  «/{obpoosicenamenbHoCmyb, — 8eHCIUBOCMb  PAOOMHUKOS
Op2aHuzayuuy

Oowee
HaunmenoBanue yupexaeHus KoJIn4ecTBO | PediTHHT
0a/1J10B
1. I'BY "PeaObunuTanimoOHHBIN LEHTP [T IeTEH U MOAPOCTKOB C 100.0
OTPaHUYEHHBIMHU BO3MOXKHOCTIMH'" ropoaa Beimiaero Bostouka ' 1
2. T'BY "PeabunuTaninoHHBIN HEHTP IS AETeH U MOJAPOCTKOB C 100.0
OTpaHMYEHHBIMHU BO3MOXKHOCTAMM "Panyra Hagexn'" ropoxa Kumpsl '
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Oo6mree

HaumeHoBaHue yupexaeHUus KO0JIN4ecTBO | PeTHHT
0aJ1710B
3. I'bY "PeabwiMTaniiOHHBIN TEHTP IS ACTCH U MOPOCTKOB C
OTpaHHYEHHBIMHA BO3MOXHOCTSIMU" HenumoBckoro 100,0
MYHHITUTIAJILHOTO OKpyTa
4. T'BY "PeabunutaliiOHHBIN IIEHTP IS IETEH U MOJPOCTKOB C
OTPaHUYEHHBIMH BO3MOKHOCTSAMH" BOJIOrOBCKOr0 MYHHUIIMTIIAIIBHOTO 100,0
OKpyra
5. I'bY "PeabwiMTaliiOHHBIN TEHTP IS ACTSH U MOJPOCTKOB C 1000
OTpaHUYEHHBIMHU BO3MOKHOCTSIMH" roposa PxkeBa '
6. 'BY "PeaOunuTalimOHHBIN LIEHTP [Tl IETEH U MOJAPOCTKOB C 100.0
OTpPaHMYEHHBIMU BO3MOXHOCTAMH'" ropojaa TBepu ’
7. T'BY "PeabunuTaumOHHBINA HEHTP JUIS JeTeH U MOJIPOCTKOB C
OTpaHUYEHHBIMU BO3MOXKHOCTSIMU" Bexenkoro MyHUIIUNIAaTbHOTO 100,0
okpyra TBepckoi obsactu
8. I'BY "PeabunutaliuOHHBIN [IEHTP JUIS IETEH U MTOAPOCTKOB C 1000
OrpaHMYEHHBIMU BO3MOXKHOCTSIMU" T. Topkok ’
9. I'bY "PeabwiMTaliMOHHBIN LIEHTP IS ACTCH M MOJPOCTKOB C
OTpaHUYEHHBIMHA BO3MOXHOCTSIMU" KOHAKOBCKOTO 100,0
MYHHUITUTIATLHOTO OKpyra TBepcKoi obnacTu
10. I'bY "KamapoBckuil 1eTCKUI JOM-UHTEPHAT AJIsl AETEN C 1000
)

CepbE3HBIMU HAPYIICHUSMH B MHTEJUICKTYaJIbHOM pa3BUTHH"

[To maTOMy KpUTEpHIO «Y JOBICTBOPEHHOCTh YCIOBHSIMHU OKa3aHUS YCIIYT»
HauBbIcIINi pe3ynbTaT [00 6annos uz 100 BO3MOXHBIX HaOpanu Bce (I1€CATH)

OLICHNBAaCMbIX OpFaHHSaHHﬁ.

Cpennee 3HaueHue 1o nanHomy kpureputo cocrasisier 100 6annos.

PedTuHT 110 IATOMY KpPUTEPHUIO «Y JOBJIETBOPEHHOCTh YCIOBUSIMU OKA3aHUS
yCIyr» 1o pesyibTaTaM cbopa, 0000IIeHHsS W aHajau3a WHOOpPMAlUH B IEIIIX
HE3aBUCHUMOI OILICHKM KayecTBa YCJIOBUW OKa3aHHWs YCIyr OpraHu3aluu
COIIMAJILHOTO OOCITY>KUBaHUWs, PACIOJOXKEHHBIMU Ha TeppuTopun TBepckoi

obmnacTu, mpeacTaBieH B Tabmuie 3.5.

Tabnuya 3.5 « Yoosnemsopennocms yCio8usimu OKA3aHUusl YCiyay

Oo6mee
HanmenoBanue yupexaeHus KOJM4ecTBO | PeiiTHI
0a/1J10B
1. I'BY "PeabunuTaniiOHHBIN TIEHTP 7S ACTEH U MOJPOCTKOB C 100.0
OTpaHUYEHHBIMH BO3MOKHOCTSIMH" ropoja Beiminero Bosouka '
2. I'bY "PeabunuTanimoHHBINA LEHTP I JETEH U TIOIPOCTKOB C 100.0
OTrpaHMYEHHBIMHU BO3MOKHOCTAMU "Panyra Hanexn" ropoga Kumpsl '
3. I'bY "PeabwiuTaniiOHHBIN TIEHTP IS ACTEH U MOJPOCTKOB C
OTpaHUYEHHBIMHU BO3MOKHOCTSIMHU" HenuaoBckoro 100,0 1
MYHHUIIMTIAJIBHOTO OKpyra
4. T'BY "PeabunuTaniMOHHbIN LEHTP AJIS 1eTeH U MOAPOCTKOB C
OTpaHUYECHHBIMHA BO3MOXHOCTIMHU" BOJIOTOBCKOT0 MyHHUITUIATEHOTO 100,0
OKpyra
5. I'BY "PeabwiuTaniiOHHBIN TIEHTP M1 ACTEH U MOPOCTKOB C 100.0
,

OrpaHUYCHHBIMU BO3MOKHOCTSAMU" ropojaa PxeBa
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Oo6mree

HaumeHoBaHue yupexaeHUus KO0JIN4ecTBO | PeTHHT
0aJJ10B

6. I'bY "PeabmiMTaliiOHHBIN TIEHTP IS ACTCH U MOJPOCTKOB C 1000
OrpaHMuYEHHBIMHU BO3MOXKHOCTsIMU" roposia Teepu ’
7. I'BY "PeaObwiMTaliMOHHBIN IEHTP IS ACTSH U MOJPOCTKOB C
OTPaHUYEHHBIMU BO3MOXKXHOCTAMU" BeXenKoro MyHUIIUITAILHOTO 100,0
okpyra TBepckoi obsactu
8. I'BY "PeaOunuTanOHHBINA IEHTP IS JETeH U OJIPOCTKOB C 1000
OIpPAaHMYEHHBIMU BO3MOXHOCTAMH" T. TOpPIKOK ’
9. I'bY "PeabwiMTaliMOHHBIN TIEHTP IS ACTCH M MOJPOCTKOB C
OTpaHUYEHHBIMHA BO3MOXHOCTSIMU" KOHAKOBCKOTO 100,0
MYHHUIIMNIATbHOTO OKpyra TBepckoil obsiactu
10. I'bY "KamapoBckuil 1€TCKUI JOM-UHTEPHAT AJIs AETEN C 1000

CepbE3HBIMU HAPYIICHUSMH B MHTEJUICKTYaJIbHOM pa3BUTHH"
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4. PediTHHT 1O TOKa3aTedsiMm cOopa, o0000meHHsT MW aHAJM3a
uHpopManuu B LeJasIX HE3aBHUCUMON OLEHKH KAa4ecTBa YCJOBHMH OKa3aHUS
YCIYI OpraHm3anusivi B cdepe CONUAJIBLHOrO o0cay:xuBaHus TBepckoi
odgacTu

Kpurtepuii 1 «OTKpPBITOCT M JAOCTYNHOCTHL HHPopmanuu 00
OPraHM3alMW» IIPEACTABICH TPEMS ITOKA3ATEISIMU:

1.1.  CootBercTtBue wuH(MOpPMAIMU O  JEATCILHOCTH  OpTraHW3alluN
COLIMAJILHOTO 00CITy>)KUBaHMUS, pa3MenieHHON Ha 00I1IeTOCTYITHBIX
HH(POPMAIIMOHHBIX pecypcax, MHepeuHio HHboOpMalluu W TpPeOOBaHUAM K HEH,
YCTaHOBJICHHBIM HOPMATUBHBIMH MTPABOBBIMH aKTaMH.

3HaueHne mokaszarens 1.1. omnpexpensiercss Kak CpeaHEE 3HAYCHHE
uHaukaropos 1.1.1. u 1.1.2.

[ToHBIN pEUTHHT MO TaHHOMY ITOKa3aTelto NpuBe/eH B Tadmuie 4.1.

Tabnuya 4.1 Coomeemcmesue ungpopmayuu 0 0essmenbHOCMU 0pP2aHU3ayul,
Da3MeweHHou Ha 00uWe00CmYNHbIX UHDOPMAYUOHHLIX DPecypcax, NepeuHio
ungopmayuu u mpebo8aHUAM K Hel, HA UHQDOPMAYUOHHLIX CMEHOAX U Hda
0puUYUATLHBIX catimax

Oo1mee
HaumeHoBaHMe yupexaeHUus KO0JM4ecTBO | PeliTHHT
0aJ110B
1. I'BY "PeaObuiuTaliMOHHBIN HEHTP IS IETEH U MOJAPOCTKOB C 100.0
OIpaHMYEHHBIMU BO3MOXKHOCTAMM" ropoJia Beimero Bosouka ’
2. T'bY "PeabunuTalimoHHBIA LEHTP I JE€TEH U TIOIPOCTKOB C 1000
,

OTpaHMYEHHBIMHU BO3MOXHOCTAMM "Panyra Hagexn" ropoga Kumpsl

3. I'BY "PeaOunuTanOHHBIN LHEHTp U1l IeTel U MOAPOCTKOB C
OTpaHUYEHHBIMHU BO3MOXKHOCTSIMHU" HenuaoBckoro 100,0
MYHHIIHITAILHOTO OKPYTa

4. T'BY "PeaObunuTaliMOHHbIN LEHTP AJS 1eTeH U MOAPOCTKOB C

OTPaHUYECHHBIMHA BO3MOXXHOCTSMHU" BOJIOTOBCKOT0 MyHHUITUTIAIEHOTO 100,0

OKpyra

5. I'BY "PeabuiuTaniiOHHBIN EHTP JJIS1 AETEH U MOJPOCTKOB C 1000
OTpaHMYEHHBIMH BO3MOXKHOCTIMH" ropoaa PxxeBa ' 1
6. I'bY "PeabunutaluoHHBINA HEHTP JUIsL JeTel U MOIPOCTKOB C 100,0

OrpaHMuYEHHBIMH BO3MOXKHOCTSIMU" ropojia Tepu

7. T'BY "PeabunuTaluoHHBIA HEHTP JUIs JeTel U MOPOCTKOB €
OTpaHWYECHHBIMHA BO3MOXHOCTAMHU" Be)KeIkoro MyHHIIATIATBHOTO 100,0
okpyra TBepckoii obnactu

8. I'BY "PeabunutaninoOHHBIN TIEHTP IS IETEH U TOAPOCTKOB C

100,0
OTrpaHMYEHHBIMH BO3MOXKHOCTSIMU" T. Topkok

9. I'bY "PeabmiuTaimiOHHBIN TIEHTP JJIS1 ACTEH U MOJPOCTKOB C
OrpaHMUYEHHBIMH BO3MOXKHOCTIMU" KOHaKOBCKOIO 100,0
MYHHUITUTIATILHOTO OKpyra TBepckoit o0nacTu

10. I'BY "KamapoBckuii A€TCKU JOM-UHTEPHAT JUIsl IETEU ¢
CEPhE3HBIMU HAPYIICHUSMH B MHTEJUIEKTYaJIbHOM pa3BUTHN"

100,0
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1.2. Hanuuue u QyHKIIMOHMpPOBaHKWE HAa OQULIUATBLHOM CalTe OpraHU3aluu
JTUCTAHITMOHHBIX CIIOCOOOB OOpaTHOW CBSI3WM M B3aMMOJICUCTBUS C MOJTydYaTEIIMU
ycIIyT: TenedoHa; AIeKTPOHHON MOYTHI, TEXHUYECKON BO3MOXKHOCTH BBIPAKEHUS
MHEHMSI TIOJy4yaTeJeM YCIyr O KauecTBE YCJIOBUM OKa3aHUsA YCAyr (Haluuyue
AHKEThl WM TUIEPCCHUIKM Ha HEe); DJIEKTPOHHBIX CEpBUCOB ((popma ajisi mogauu
AJIEKTPOHHOTO 0OpaIeHus/ )KaI00bl/ MPEIOKEHUS, TTOTyIEeHUE KOHCYIBTAIIUN 10
OKa3bIBA€MbIM YCJIyTaM H IIp.).

ITokazarens 1.2. mpeacraBiaeH ogHuM uHAuKaropoM: 1.2.1. Hamuume u
GyHKUMOHUPOBaHUE Ha OQPUIMAIBLHOM CaliTe OpraHu3alud  COIUAIBHOTO
oOciykuBaHus MHGOPMAIIMK O JMCTAHIUOHHBIX CHOCO0aX B3aUMOJACHCTBUS C
MOJIy4aTeNIIMU COLUATBHBIX YCIIYT.

[Toy4yeHHbIe JaHHBIE MPECTaBIEHBI B Ta0IUIE 4.2.

Tabnuya 4.2 Obecneuenue na oguyuarbHoOM catime op2aHU3ayUY HaItudus u
@DYHKYUOHUPOBAHUS OUCTAHYUOHHBIX CHOCO008 0OPAMHOU C853U C NOJYYAMENAMU

yeaye

Oo6mmee
HaumenoBaHnue yupexaeHus KoJIn4ecTBO | PeiiTuHr
0a/1J10B
1. I'BY "PeaOunuTaniMOHHBINA IEHTP IS JETSH U TTOJIPOCTKOB C 100.0
OTpaHUYEHHBIMH BO3MOXKHOCTIMH" Topoja BeimHero Bosouka ’
2. I'BY "PeabmiMTalilmOHHBIN IICHTP JJIs IETEH U MOJPOCTKOB C 100.0
)

OrpaHMYEHHBIMU BO3MOXHOCTsIMM "Panyra Hanexn" ropoga Kumpsl

3. I'BY "PeabunutanimoHHBINA HEHTP IS JETeH U MMOJIPOCTKOB C
OTPaHUYEHHBIMH BO3MOXKHOCTSIMH" HenmnmoBckoro 100,0
MYHHIIHITAILHOTO OKPYTa

4. T'BY "PeabunuTaliMOHHbIN LEHTP AJIS 1eTeH U MOAPOCTKOB C

OTPaHMYECHHBIMHA BO3MOXHOCTSMHU" BOJIOTOBCKOT0 MyHHUITUTIAIEHOTO 100,0

OKpyra

5. I'bY "PeabuiuTaiiiOHHBIN EHTP JJIs1 AETEH U MOJIPOCTKOB C 1000
OTpaHMYEHHBIMH BO3MOXKHOCTIMH" roposa PxxkeBa ' 1
6. I'bY "PeabuiutaiiiOHHBIN EHTP M1 AETEH U MOJPOCTKOB C 1000

OrpaHUYCHHBIMUA BO3MOXKHOCTSAMH" ropojga TBepI/I

7. T'BY "PeaOunuTaliMOHHBIN LHEHTp U1 IeTel U MOAPOCTKOB C
OTPaHUYEHHBIMH BO3MOXKHOCTIMH" BeXerkoro MyHuIUnaibHOro 100,0
okpyra TBepckoi obsactu

8. I'bY "PeaOunuTaniMOHHBINA HEHTP I JETeH U MOJIPOCTKOB C

100,0
OTrpaHMYEHHBIMH BO3MOXKHOCTSIMU" T. Topkok '

9. I'bY "PeabminTanimOHHBIN TIEHTP M1 ACTEH U MOJPOCTKOB C
OTrpaHMUYEHHBIMU BO3MOXKHOCTAMU" KOHaKOBCKOTO 100,0
MYHHUITMTIATILHOTO OKpyra TBepckoit o0nacTu

10. I'BY "KamapoBckuii A€TCKU JOM-UHTEPHAT JUIsl IETEU ¢
CEPhE3HBIMU HAPYIICHUSIMH B MHTEJUIEKTYaJIbHOM pa3BUTHN"

100,0

1.3. [Jona nmostydareneid ycayr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IOJTHOTOM
U JOCTYMHOCTHIO HMH(POpPMAIMK O JAESITEIbHOCTH OPraHu3alud COLMAIBHOTO
oOCy’>KMBaHMS, Pa3MEIIEHHOM Ha HWH()OPMAIMOHHBIX CTEHJAX B IOMEIICHUU
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OpraHu3alMy, Ha O(UIMaIbHOM caiiTe oOpraHu3auud B HUH(POPMALUOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTn "MHTepHeT".

[Tokazatens 1.3. mpencraBieH IByMs WHIAMKATOPAMH, 3HAYEHHS KOTOPBIX
BBIYHCIIAIOTCS B PE3YJIBTATE OIIPOCA MOITyYaTeNIeH yCIyT:

1.3.1. Y1moBneTBOPEHHOCTH KA4e€CTBOM, IIOJHOTOM U JOCTYIIHOCTBIO
uHbOpMAIlMU O JEATEIBHOCTH OpraHU3alMi COIMAIBHOTO OO0CITY>KWBaHUA,
pa3MEIIEHHON Ha CTEHIaX B MOMEIICHUH OPTaHU3alUH.

1.3.2.  Y70BIeTBOPEHHOCTh KAa4yeCTBOM, IIOJIHOTOM M  JOCTYIIHOCTBIO
uHpOpMallMl O JEATENbHOCTH OpPraHU3alUd COLMAIBHOTO OOCITyKUBaHUS,
pa3MmeniéHHon Ha oduraabHoOM caiite B cetu "MHTepHeT".

3HaueHHe TmoKazarens 1.3. ompenensercs Kak CpeAaHee 3HAYCHHE
uHaukaropos 1.3.1. u 1.3.2.

[TonHbIN peHTHHT IO JaHHOMY ITOKa3aTelo IpUBeIeH B Tabule 4.3.

Tabnuya 4.3 Jona nonyuameneu yciye, y0081emME8OPEHHLIX OMKPLIMOCMbIO,
HOIHOMOU U OOCMYNHOCMbIO UHGOpMayuu o0 O0eamenbHOCMU Op2anu3ayul,
PaA3MeWEHHOU HA UHPOPMAYUOHHBIX CIMEHOAX U OPUYUATLHBIX CAUmMax

Oo6mee
HaumenoBaHue yupexaeHus KoJIn4ecTBO | PeiiTuHr
0a/1J10B
1. I'BY "PeaObuiuTalimOHHBIN HEHTP IS IETEH U MOJAPOCTKOB C 100.0
OTpaHUYEHHBIMH BO3MOXKHOCTSIMH" Topoja BeimHero Bosouka ’
2. I'BY "PeabmiMTaliluOHHBIN IICHTP IS IETEH U MOJPOCTKOB C 100.0
)

OrpaHUYEHHBIMU BO3MOXHOCTsIMM "Panyra Hanexn" ropoga Kumpsl

3. I'BY "PeaObunuTaniiOHHBIN LHEHTp U1l IeTel U MOAPOCTKOB C
OTpaHUYEHHBIMHU BO3MOXKHOCTSIMHU" HenuaoBckoro 100,0
MYHHIIHITAILHOTO OKPYTa

4. T'BY "PeabunuTallMOHHbIN LEHTP AJS 1eTeH U MOAPOCTKOB C
OTpaHWYECHHBIMHA BO3MOXXHOCTSMHU" BOJIOTOBCKOT0 MyHHUITUTIAIEHOTO 100,0

OKpyra

5. I'BY "PeaOunuTanOHHBIN LHEHTp U1l IeTel U MOAPOCTKOB C

100,0
OTpaHMYEHHBIMH BO3MOXKHOCTIMH" ropoaa PxkeBa '

6. I'bY "PeaOunuTaliMOHHBIN LHEHTp U1 IeTel U MOJAPOCTKOB C

100,0
OrpaHMYEHHBIMH BO3MOXKHOCTsIMU" ropona Teepu '

7. T'BY "PeabunuTaluoHHBIA HEHTP JUIs JeTel U MOPOCTKOB €
OTPaHUYEHHBIMH BO3MOKHOCTAMHU" BeXernKoro MyHUITUITaTLHOTO 100,0
okpyra TBepckoii obnactu

8. I'BY "PeabunutaninoOHHBIN HEHTP TS IETEH U TTOAPOCTKOB C

100,0
OTrpaHMYEHHBIMH BO3MOXKHOCTSIMU" T. Topkok

9. I'bY "PeabmiuTaniiOHHBIN TIEHTP JJIS ACTEH U MOJPOCTKOB C
OTrpaHMYEHHBIMU BO3MOXKHOCTIMU" KOHaKOBCKOTO 100,0
MYHHUITUTIATILHOTO OKpyra TBepckoit o0nacTu

10. I'BY "KamapoBckuii A€TCKUW JOM-UHTEPHAT JUIsl IETEH C
CEPhE3HBIMU HAPYIICHUSMH B MHTEJUIEKTYaJIbHOM pa3BUTHN"

100,0
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Kpurepuii 2 «KoMpopTHOCTH YCJI0BUI MPEIOCTABIEHUS YCJIYTr, B TOM
yKncjie BpeMsl OXUAAHUSL MPENOCTABJIEHHUS] YCJAYID» TPEACTaBICH TpeMs
MOKa3aTeIIMHU:

2.1. OOecreuenne B oOpraHu3anuy  KOM(OPTHBIX  YCIOBUH IS
npenocrasienus yciyr. [lokazarens 2.1. npeacrasieH 1 nHAUKaTOpoMm:

2.1.1. Hanuuue xoM(MOPTHBIX YCIOBUM AJisI MIPEAOCTABICHUS COLMAIBHBIX
YCIIYT.

WNunukarop 2.1.1. npencraBiieH claeayOMUMU YCIOBUSIMU:

- HaImuhe KOMMOPTHON 30HBI OTAbIXa (OXKHAaHUS) OO0O0PYIOBaHHOM
COOTBETCTBYIOIIEH MEOEIbIO;

- HaJIM4YKME U MOHATHOCTh HABUTAIIMU BHYTPHU OpPTraHU3aIUY;

- HAJIMYME U IOCTYMHOCTh MUTHEBON BOJIBI;

- HAJIMYKUE U TOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX ITOMELICHU;

- CAHUTApPHOE COCTOSTHUE TIOMEILEHUI OpraHu3allky;

- TPAHCHOPTHAsA JOCTYIHOCTH (IOCTYIMHOCTh OOIIECTBEHHOIO TPAHCIOpPTa U
HaJIM4KE MapKOBKH);

- JOCTYNHOCTh 3allUCM Ha TMOJy4YyeHHe Yyciayru (1o TeneoHy, C
UCIOJIb30BaHUEM ceTu «MHTepHeT» Ha O(pULIMAIBHOM CaliTe OpraHu3alyy U Ip.).

3HadyeHue nokasarens 2.1. paBHO 3Ha4eHUI0 nHANKaropa 2.1.1.

[TonHbBINA PEUTHHT IO JTAHHOMY MOKA3aTeIIo PUBEEH B TaduLe 4.4.

Tabnruya 4.4 Obecneuenue 6 opeaHuzayuu KOM@OPMHBIX YCA08UL Ol
npedoCmasienst YCiye

O0mee
HaunmeHnoBaHue yupexaeHus KOJIM4eCcTBO | PedTHHT
0aJ1J10B
1. I'BY "PeabunutannoHHBIA HEHTP JUISL JeTeH U MOJAPOCTKOB € 100.0
OrpaHMYEHHBIMHU BO3MOXKHOCTSIMU" ropojia Beitnero Bosouka ’
2. T'BY "PeabunuTaninoHHBIN HEHTP JUIsL JeTeH U MOJAPOCTKOB € 100.0
,

OrpaHMuYEHHBIMU BO3MOKHOCTSIMU "Panyra Hanexna" ropoga Kumpsl

3. I'bY "PeabunutaluoHHBIA HEHTP JUIsL JeTel U MOJPOCTKOB C
OTpaHWYEHHBIMHA BO3MOXXHOCTIMU" HenmmoBckoro 100,0
MYHHIIMIIAJIBHOTO OKpYra

4. T'BY "PeaOunuTanimoHHBIN LIEHTP JJIA JeTeH U TTOIPOCTKOB C

OTrpaHMYEHHBIMHA BO3MOXXHOCTAMU" BOIOroBCKOro MyHUIIMTIIAIEHOTO 100,0

OKpyra

5. T'BY "PeabunuTalmoHHBINA HEHTP JUIS JeTel U MOJPOCTKOB C 100.0 1
OTPaHMYEHHBIMHU BO3MOXKHOCTAMH" ropoaa PxxkeBa '

6. I'bY "PeabunuTaliuoHHBINA HEHTP JUIS JeTel U MOJIPOCTKOB € 100.0

OTpaHMYEHHBIMHU BO3MOXKHOCTAMU'' roposaa Teepu

7. I'BY "PeabwiuTaniiOHHBIN TIEHTP IS ACTEH U MOJPOCTKOB C
OTPaHUYEHHBIMHU BO3MOXKHOCTIMH" BeXelkoro MyHuIunaibHOro 100,0
okpyra TBepckoi obsacTu

8. I'bY "PeaOunuTanimoHHBIN HEHTP I A€Tel U MOJPOCTKOB C
OTPaHMYEHHBIMHU BO3MOKHOCTIMU" T. Top:kok

100,0

9. I'bY "PeabunuTallmOHHBIA HEHTP JUIS JeTel U MOIPOCTKOB C
OTpaHUYECHHBIMHA BO3MOXHOCTIMHU" KOHAKOBCKOTO 100,0
MYHUIIMNAJIBLHOTO OKpyra TBepckoit obiacTu
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Oowmee
HaumeHoBaHue yupexaeHUus KO0JIN4ecTBO | PeTHHT
0aJJ10B

10. I'bY "KamapoBckuii 1€TCKUI TOM-UHTEPHAT JIJIs IETEH C
CEPhE3HBIMU HAPYIICHUSMH B MHTEJUICKTYaJIbHOM pa3BUTUH"

100,0

2.2. Bpewms oxugaHusi npe10CTaBICHUS YCIYTH.

[Toka3arenp 2.2. OEHUBAETCA MO PE3yabTaTaM OIPOCa MOJYy4YaTeNIeH yCIyr
U BBIUMCISAETCA KaK JIOJsl MOJy4yaTeledl yciIyr, KOTOpbIM Yyciyra Obuia
MPEIOCTABIEHA CBOEBPEMEHHO.

[TonHBII peUTUHT MO JAHHOMY MTOKA3aTelto MpUBEEH B Tabule 4.5.

Tabnuya 4.5 Bpems odxcudanus npedocmasgienus yciyau

Oo1mee
HaumeHoBaHMe yupexaeHUus KO0JIM4ecTBO | PeliTHHT
0aJ110B
1. I'BY "PeaObuiuTaliMOHHBIN HEHTP IS IETEH U MOJAPOCTKOB C 1000
OIpaHMYEHHBIMU BO3MOXHOCTAMM" ropoJia Beimero Bosouka '
2. I'BY "PeabmiMTalilmOHHBIN [ICHTP IS IETEH U MOJPOCTKOB C 1000
'

OrpaHUYEHHBIMU BO3MOXHOCTsIMM "Panyra Hanexn" ropoga Kumpsl

3. I'bY "PeabunutaninOHHBINA HEHTP IS JETEH U MMOJIPOCTKOB C
OTPaHUYEHHBIMH BO3MOXKHOCTSIMH" HenmnmoBckoro 100,0
MYHHIIHITAJILHOTO OKPYTa

4. T'BY "PeabunuTaniiOHHBIN TISHTP IS IETeH U TIOJPOCTKOB C

OTrpaHMYEHHBIMHA BO3MOXXHOCTAMU" BOJIOroBCKOro MyHUIIMIIAIIEHOTO 100,0

OKpyra

5.T'BY "PeabunuTalmoHHBIA HEHTP JUIs JeTel U MOJPOCTKOB € 100.0
OrpaHMYEHHBIMHU BO3MOKHOCTSIMHU " ropoja PxkeBa ’ 1
6. I'bY "PeabunutanmoHHBIA HEHTP JUIs JeTel U OPOCTKOB € 100,0

OrpaHMuYEHHBIMH BO3MOXKHOCTSIMU" ropojia Teepu

7. T'BY "PeabunuTaluoHHBIA HEHTP JUIs JeTel U MOPOCTKOB €
OTPaHUYEHHBIMH BO3MOXKHOCTAMHU" BeXernKoro MyHUIIUITATLHOTO 100,0
okpyra TBepckoii obnactu

8. I'bY "PeaOunuTaniMOHHBINA HEHTP U1 JETeH U MOJIPOCTKOB C

100,0
OrpaHUYEHHBIMU BO3MOXKHOCTAMU" T. TOpiKOK '

9. I'BY "PeaObunuTanMOHHBIN LEHTp ISl IeTel U MOJAPOCTKOB C
OTrpaHMYEHHBIMHA BO3MOXXHOCTAMU" KOHAaKOBCKOTO 100,0
MYHHUIMTIATLHOTO OKpyra TBepckoit obmactu

10. I'BY "KamapoBckuii A€TCKUN JOM-UHTEPHAT JUIsl IETEU ¢
CEPHhE3HBIMU HAPYIICHUSIMH B MHTEJUIEKTYaJIbHOM pa3BUTHN"

100,0

2.3. Jlons mnonyyarenedl yCiayr YIOBJIETBOPEHHBIX KOM(POPTHOCTHIO
MPEIOCTABICHUS YCIIVT.

[Tokazarens 2.3. mpexncraBieH | WHAMKATOpPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIIETCS B pe3yJIbTaTe Onpoca Mojyyaresae yCayr:

2.3.1. YnoBneTBOpeHHOCTb KOM(POPTHOCTHIO MPEIOCTABICHUS  yCIYT
OpraHu3aluen CoruanbHOU cephl.

[ToHBINA PEUTHHT IO TAHHOMY TIOKA3aTeIto MPUBE/EH B Tadimuiie 4.6.
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Tabnuya 4.6 J[lona nonyuamenetl, Y0081emMBOPEHHBIX KOMPOPMHOCMbIO
npedoCmasienusl Yy

Oo6mmee
HaumeHoBaHMe yupexaeHus KO0JIn4ecTBO | PeTHHT
0aJ1J10B
1. I'BY "PeabuiuTaniMOHHBIN EHTP IS ACTEH M MOJPOCTKOB C 1000
OTpaHUYEHHBIMHU BO3MOKHOCTSIMH" ropoja Beiinero Bosiouka ’
2. I'BY "PeabuinTalimOHHBIN IICHTP 7S I€TEH U MOJPOCTKOB C 100.0
)

OTpaHUYEHHBIMU BO3MOXHOCTsIMM "Panyra Hanex " ropoga Kumpsl

3. I'bY "PeabunuTanOHHBINA HEHTP JUIS JETEeH U MOJIPOCTKOB C
OTPaHUYEHHBIMH BO3MOXKHOCTSIMH" HenmnaoBckoro 100,0
MYHHIIMIIAIBHOTO OKPYTa

4. I'BY "PeaOuauTanimOHHBIA LIEHTP JJI JeTEeH U TIOIPOCTKOB C

OTPaHUYEHHBIMHA BO3MOXXHOCTSMU" BOJIOTOBCKOT0 MyHHUITUTIAIEHOTO 100,0
OKpyra
5. T'BY "PeaOumuTanimOHHBIN HEHTP [Tl IETEH U MOJAPOCTKOB C 1000
OTPaHUYCHHBIMU BO3MOXHOCTSIMH" ropojia Prkena ’ 1
6. 'BY "PeaOumuTanimOHHBIN HIEHTP [Tl IETEH U MOJAPOCTKOB C 1000

)

OTrpaHHYEHHBIMH BO3MOXKHOCTSIMU" ropojia Tepu

7. T'BY "PeabunuTauimOHHBINA HEHTP JUIS JETeH U MOJIPOCTKOB C
OTpaHUYEHHBIMU BO3MOXKHOCTSIMU" Bexenkoro MyHUIIUNIATbHOTO 100,0
okpyra TBepckoi obsactu

8. I'BY "PeabunutaliuOHHBIN [IEHTP JUIS IETEH U MTOAPOCTKOB C
OrpaHMYEHHBIMU BO3MOXKHOCTSIMU" T. Topxkok

100,0

9. I'bBY "PeabunuTalilmOHHBINA HEHTP IS JETEH U MOJIPOCTKOB C
OTPaHUYEHHBIMH BO3MOXKHOCTIMH" KOHaKOBCKOTO 100,0
MYHHUIIMTIATILHOTO OKpyra TBepckoil obnactu

10. I'bY "KamapoBckuil 1€TCKUI JOM-UHTEPHAT AJIs AETEH C
CepbE3HBIMU HAPYIICHHUSMU B HHTEJUIEKTYaJIbHOM pa3BUTHH"

100,0
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Kputepuii 3. «/locTynHOCTDH YCJIYT JJI MHBAJMIAOBY» TIPE/ICTABIICH TPEMsI
MOKAa3aTeJIIMHU:

3.1. OOopynoBaHWE TEPPUTOPUHU, MPUJIETaAIONIed K OpraHu3aluv M ee
MOMEIIEHU C Y4YeTOM JOCTYMHOCTH JJii HWHBaIUMI0B. WMHIukaTopamu >TOrO
MoKa3arens  SBJSIOTCS:  O00OpYyJOBaHHbIE  BXOJHBIE TPYMNIBI  HaHIycaMu
(mogbeMHBIMHU TIIAT(HOPMaMHM); BBIJEICHHBIE CTOSIHKU [JI1 aBTOTPAHCHOPTHBIX
CPEIICTB MHBAJIHJIOB; aallTUPOBaHHBIC TU(THI, IOPYYHH, PACIINPEHHBIC TBEPHBIC
MIPOEMBI; CMEHHBIE KPECIa-KOJSACKH; CHEIUaTbHO O00O0pYyIOBaHHBIE CAHUTAPHO-
TUTMEHUYECKHE TIOMEIIEHHUS B OpTraHu3allii COLIMAIbHOMN Chephl.

IToxazatens 3.1. nmpeacTaBieH | HHAUKATOPOM:

3.1.1. Hanuuve B MOMEIIEHUAX OpTaHMU3aIllMU U Ha TMpUJIETalolIed K Hewl
TEPPUTOPHUH YCIOBUH /I UHBAJIUIOB.

3HaueHue nokaszarens 3.1. paBHO 3HaueHUI0 nHANKaropa 3.1.1.

[lonHbBINA PEUTHHT IO JTAHHOMY OKA3aTeo MPUBEIEH B Tadnuie 4.7.

Tabnuya 4.7 Obopyoosanue meppumopuu, npuie2aweli K opeanu3ayuu, u
nOMeWweHUll ¢ Y4émom 00CmMyNnHOCMU OJisL UHBAIUO08

Oo6mee
HaumenoBaHue yupexaeHus KoJIn4ecTBO | PeiiTuHr
0a/1J10B
1. I'BY "PeaObuiuTalimOHHBIN HEHTP IS IETEH U MOJAPOCTKOB C 100
OTpaHUYEHHBIMH BO3MOXKHOCTSIMH" Topoja BeimHero Bosouka
2. I'BY "PeabmiMTaliluOHHBIN IICHTP IS IETEH U MOJPOCTKOB C 100

OrpaHUYEHHBIMU BO3MOXHOCTsIMM "Panyra Hanexn" ropoga Kumpsl

3. I'BY "PeaObunuTaniiOHHBIN LHEHTp U1l IeTel U MOAPOCTKOB C
OrpaHMYEHHBIMH BO3MOXKHOCTAMU" HennnoBckoro 100
MYHUIIMIIAJIBHOTO OKpYTa

5.T'BY "PeabunuTalmoHHBIA HEHTP JUIs JeTel U MOJPOCTKOB €

OrpaHMYEHHBIMHU BO3MOKHOCTSIMHU " ropoja PxkeBa 100

6. I'bY "PeabunauTaniuoHHBINA EHTP JUIsL JeTel U MOJIPOCTKOB C 100
OrpaHMuYEHHBIMH BO3MOXKHOCTSIMU" ropojia Tepu 1
7. T'BY "PeabunuTaluoHHBIA HEHTP JUIs JeTel U MOPOCTKOB €

OTrpaHMYEHHBIMHU BO3MOKHOCTSIMHU" bexenkoro MyHHUIIUIIaIbHOTO 100

okpyra TBepckoii obnactu

8. I'bY "PeaOunuTanimoHHBIN LHEHTp I A€Tel U MOJPOCTKOB C 100

OTrpaHHYEHHBIMU BO3MOXKHOCTSIMU" T. Topkok

9. I'bY "PeabunuTalmOHHBIA HEHTP JUIS eTel U MOIPOCTKOB C
OTPaHUYCHHBIMU BO3MOXKHOCTSIMHA" KOHAKOBCKOTO 100
MYHUIIMIAILHOTO OKpyra TBepckoit obiacTu

10. I'bY "KamapoBckuii J€TCKUN TOM-UHTEPHAT JIJIs IETEH C

. 100
CEPbE3HBIMU HAPYIICHUSMH B MHTEJUIEKTYaJIbHOM pa3BUTUH"
4. T'BY "PeaOunuTanimOHHBIA LIEHTP JJIA JI€TEH U TIOIPOCTKOB C
OTPaHUYEHHBIMH BO3MOKHOCTAMH" BOJIOrOBCKOr0o MyHUIIMIIAIIBHOTO 80 2

OKpyTa

3.2. ObecnieueHne B OpPraHU3alMU YCJIOBHM JOCTYIMHOCTH, MO3BOJISIOLINX
WHBAJIMIaM TIOJy4YaTh YCIYTH HapaBHE C IPYTHMH.
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Nuaukatopsl: 1y0aupoBaHue sl MHBAJMIOB O CIIYXY U 3PEHUIO 3BYKOBOM
U 3puUTelIbHONM HHOpMAIMK, AyOnupoBaHue Haamuced mpudtoMm bpaiins,
BO3MOKHOCTh OpeaOCTABICHUA yciayr CypaOIICpEeBOAYMKA,
TU(IOCYpIOTIEPEBOIUNKA, HAJIWYMEe aJbTEPHATUBHOM BEpCUU  caiTa s
WHBAJIMJIOB TO 3pEHHUIO, HalW4yhe OOY4YeHHOro pabOTHHKA B OpraHU3allvy,
KOTOPBIA MOXKET 0Ka3aTh MOMOIb, HAJTUYHE BO3ZMOXKHOCTH IPEIOCTABICHUS YCIIyT
B JJUCTAHIIMOHHOM PEXUME WIH HA IOMY.

IToxazarens 3.2. mpeacrasieH 1-M UHAMKATOPOM:

3.2.1. Hanuuwe B OpraHu3aluu COLMAIBLHOTO OOCTY>KUBAHUS YCIOBUMN
JOCTYITHOCTH, TO3BOJISIIOIINX WHBAIMIAM I0OJy4aTh COLIMAIbHBIE YCIYTH HapaBHE
C IPYTUMHU.

3HaueHue nokaszaress 3.2. paBHO 3HAYEHUIO nHauKaropa 3.2.1.

[TonHbI peHTHHT IO JaHHOMY ITOKa3aTelo IpUBeIeH B Tabaule 4.8.

Tabnuya 4.8 QObecneuenue 6 opeanuzayuu YCi08uil OOCMYNHOCHU,
NO3B0JAIOWUX UHBATUOAM NOTYYAMb YCIAV2U HAPABHEe C OPYeUMU

Oo6mmee
HaumenoBaHnue yupexaeHus KoJIn4ecTBO | PeiiTuHr
0a/1J10B
2. I'BY "PeabmiMTalilmOHHBIN IICHTP JJIs IETEH U MOJPOCTKOB C 100

OrpaHUYEHHBIMU BO3MOXHOCTsIMM "Panyra Hanexn" ropoga Kumpsl

3. I'bY "PeabunutaimOHHBINA HEHTP JUIS JETEH U MMOJIPOCTKOB C
OrpaHUYEHHBIMU BO3MOXKHOCTAMHU" HenuaoBckoro 100
MYHUIIMIIAJIBHOTO OKpYTa

5. I'bY "PeaObwiMTaniMOHHBIN IEHTP IS ACTCH M MOJPOCTKOB C

OrpaHMYEHHBIMHU BO3MOXKHOCTSIMHU" ropoja PxkeBa 100

6. I'bY "PeabunutanimoHHBIA HEHTP JUIs JeTel U OIPOCTKOB € 100
OrpaHMuYEHHBIMH BO3MOXKHOCTSIMU" ropojia Teepu

7. T'BY "PeabunuTaluoHHBIA HEHTP JUIs JeTel U MOPOCTKOB € 1
OTpaHMYEHHBIMU BO3MOKHOCTSIMHU" bexenkoro MyHHUIIUIIaIbHOTO 100

okpyra TBepckoii obnactu

8. I'BY "PeabunutaniuoOHHBIN HEHTP IS I€TEH U MTOAPOCTKOB C 100

OrpaHUYCHHBIMUA BO3MOXKHOCTSAMU'" T. TOp)I(OK

9. I'BY "PeaOunuTalMOHHBIN LEHTp ISl IeTel U MOAPOCTKOB C
OTrpaHMYEHHBIMHA BO3MOXXHOCTAMU" KOHAaKOBCKOTO 100
MYHHUIMTIATLHOTO OKpyra TBepckoit obnactu

10. I'BY "KamapoBckuit A€TCKUN TOM-UHTEPHAT ISl IETEH ¢

CEPbE3HBIMU HAPYIICHUSMH B MHTEJUIEKTYaJIbHOM pa3BUTUH" 100

1. I'BY "PeabunuTaniiOHHBIN TIEHTP 7151 ACTEH U MOJPOCTKOB C 80
OTpaHUYEHHBIMH BO3MOKHOCTSIMH" ropoja Beiinero Bonouka

4. T'BY "PeaOunuTanimOHHBIA LIEHTP JJIA J€TEH U TIOIPOCTKOB C 2
OTPaHUYEHHBIMH BO3MOXKHOCTAMH" BOJIOrOBCKOr0o MyHUIIMIIAIBHOTO 80

OKpyTa

3.3. Jons nonyyaTenen yciayr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JJIs
WHBAJINJIOB.

[Tokazarens 3.3. mpexncrtaBiieH | WHAUKATOPOM, 3HAYEHHUE KOTOPOTO
BBIYUCIISICTCS B PE3yJIbTaTe OMPOCca MOJydaTesie yeayr:
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3.3.1. Y10BIE€TBOPEHHOCTH TOCTYMHOCTBIO YCIIYT JJIs1 HHBAJIUJIOB.
3HaueHue nmokaszaresns 3.3. paBHO 3HAYEHUIO nHauKaropa 3.3.1.
[TonHbIi peHTHHT TIO JaHHOMY TOKAa3aTelo MpuBeaeH B Tabmuie 4.9.

Tabnuya 4.9 Jona nonyuameneti ycuye, y0061emEOPEHHBIX OOCHYNHOCHIbIO

yeaye 0Jisl UHBATUO08

Oo01mee
HaumeHoBaHue yupexaeHus KOJIH4YeCcTBO | PedTHHT
0aJ1J10B

1. I'BY "PeaObunuTalMOHHBIN HEHTP IS IETEH U MOJAPOCTKOB C 1000
OIpPaHMYEHHBIMU BO3MOXHOCTAMM" ropoJia Beimnero Bonouka '
2. I'BY "PeabuinTaliuOHHBIN IICHTP 7S I€TEH U MOJPOCTKOB C 1000
OrpaHUYEHHBIMU BO3MOXHOCTsIMM "Panyra Hanex " ropoga Kumpsl '
3. I'BY "PeabunutanimoHHBINA HEHTP JUIS JETeH U MOJIPOCTKOB C
OTPaHUYEHHBIMH BO3MOXKHOCTSIMH" HenmnmoBckoro 100,0
MYHUIIMIIAJILHOTO OKpYra
4. I'BY "PeaOuiauTalimOHHBIA LIEHTP JJIA JeTEH U TIOIPOCTKOB C
OTPaHUYEHHBIMHA BO3MOXXHOCTSMHU" BOJIOTOBCKOT0 MyHHUITUTIAIIEHOTO 100,0
OKpyra
5. I'bY "PeaObwiMTaniMOHHBIN LEHTP IS ACTCH M MOPOCTKOB C 1000
OrpaHMYEHHBIMU BO3MOXKHOCTSIMU " ropoja PxkeBa ’ 1
6. I'bY "PeabmiMTaliMOHHBIN EHTP IS ACTCH M MOJPOCTKOB C 1000
OrpaHMuYEHHBIMH BO3MOXKHOCTsIMU" ropojia Teepu ’
7. I'BY "PeaObwiMTaliMOHHBIN LIEHTP IS ACTCH M MOJPOCTKOB C
OTPaHUYEHHBIMU BO3MOKXHOCTAMHU" BeXenKoro MyHUIIUITaTILHOTO 100,0
okpyra TBepckoi obsactu
8. I'BY "PeabunutaniuOHHBIN HEHTP IS I€TEH U TOAPOCTKOB C 1000
OTPaHUYEHHBIMHU BO3MOKHOCTAMU" T. TOp:kOK '
9. I'BY "PeaOunuTalMOHHBIN LEHTp U1l IeTel U MOJAPOCTKOB C
OTrpaHMYEHHBIMH BO3MOXKHOCTAMU" KOHAaKOBCKOIO 100,0
MYHHUIMTIATLHOTO OKpyra TBepckoit obmactu
10. I'BY "KamapoBckuii IeTCKUHA JOM-UHTEPHAT IS IETEH C

100,0

)

CepbE3HBIMU HAPYIICHHUSMU B HHTEJUIEKTYaJIbHOM pa3BUTUH"
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Kpurtepuit 4 «/{o0poxkenaTejlbHOCTb, BeXJIUBOCTH PAOOTHHUKOB
OPraHM3aluu CONUAJIBLHOM cepbl» NPEICTABICH TPEMS MMOKA3aTEIIMHU, KOTOPbHIC
BBIYHCIIAIOTCS B PE3YJIBTATE OIIPOCA MOITyYaTeNIeH yCIyT:

4.1. lona nosyyaTened yciyT, yIOBIETBOPEHHBIX HOOPOXKENATEIBHOCTBIO,
BEXKJIMBOCTHIO PAa0OTHUKOB OpraHU3aly, 00ECIEUNBAIONIUX EPBUYHBIA KOHTAKT
1 WHOOPMUPOBAHKE TOTydYaTeIs yCIYTH MPU HETOCPEACTBEHHOM OOpAIlleHUH B

OpraHU3alHUIo.
IToxazatens 4.1. npeacraBieH | ”HAUKATOPOM:
4.1.1.  Y7oBaeTBOPEHHOCTh  JIOOPOXKEIATEILHOCTHIO,  BEXKIHUBOCTHIO

paOOTHUKOB OpraHU3AlMKM  COIMAIBHOTO OOCTY>KMBaHMS, 00€CIEeUnBAIOIINX
NEpPBUYHBIA  KOHTAaKT W  HUHQOPMUpOBAHUE  TMOJy4aTesdsl  YCIyrd  IpHU
HEIMOCPEJICTBEHHOM OOpalleHU B OPraHu3alfio COLMAIILHOTO OOCTY>KWBaHUS.
3HaueHue nokazatens 4.1. paBHO 3HaueHuUIo uHMKatopa 4.1.1.

[TonHbIN PEUTUHT IO JTAHHOMY OKAa3aTelto NMpuBeieH B Tadnuie 4.10.

Tabnuya 4.10 Jona yuacmHuxkoé omHOWEHUU, YO0081emMBOPEHHBIX
000podHcenamenbHOCmyblio, 8EIAHCIUBOCIBIO padbomHuKo8 opeanuzayuu,
obecnequusaOwux NepeutHvll KOHMAaKm u uH@opmuposanue nouyyamens yciyau
npu HenocpeoCcmeeHHOM 00pAUeHUU 8 OP2AHUZAYUTO

Oo1mee
HaumeHoBaHMe yupexaeHus KO0JIM4ecTBO | PeliTHHT
0aJ1710B
1. I'BY "PeaObuiuTalimOHHBIN HEHTP IS IETEH U MOJAPOCTKOB C 1000
OTpaHUYEHHBIMH BO3MOKHOCTAMH" ropoja Beiminero Bosiouka '
2. I'bY "PeabunuTalimoOHHBINA EHTP AJIs JE€TEH U MOJIPOCTKOB C 1000
,

OTpaHMYEHHBIMHU BO3MOXHOCTAMM "Panyra Hagexn" ropoga Kumpsl

3. I'bY "PeaOunuTanOHHBIN LHEHTp U1l IeTel U MOJAPOCTKOB C
OTpaHUYEHHBIMHU BO3MOXKHOCTSIMHU" HenuaoBckoro 100,0
MYHHIIHITAILHOTO OKPYTa

4. T'BY "PeaOunuTanimoHHBIA LEHTP AJIA €Tl U TTOIPOCTKOB C

OTPaHUYEHHBIMHA BO3MOXXHOCTSMHU" BOJIOTOBCKOT0 MyHHUITUTTIAIEHOTO 100,0

OKpyra

5.T'BY "PeabunuTalmoHHBIA HEHTP JUIs JeTel U MOJPOCTKOB € 100.0
OrpaHMYEHHBIMHU BO3MOXKHOCTSIMHU" Topoja PxkeBa ’ 1
6. I'bY "PeabunutanmoHHBINA HEHTP JUIsL JeTel U MOJPOCTKOB € 100,0

OrpaHMuYEHHBIMH BO3MOXKHOCTSIMU" ropojia Tepu

7. T'BY "PeabunuTaluOHHBINA HEHTP JUIS JeTel U MOJIPOCTKOB C
OTpPaHMYECHHBIMHA BO3MOXXHOCTAMHU" BeXKeIkoro MyHHIIATIATBHOTO 100,0
okpyra TBepckoii obnactu

8. I'BY "PeabunutaninOHHBIN TIEHTP TS IETEH U TTOAPOCTKOB C

100,0
OTpaHUYEHHBIMU BO3MOKHOCTAMU" T. TOpiKOK ’

9. I'bY "PeabwiuTaniiOHHBIN TIEHTP JJIS ACTEH U MOJPOCTKOB C
OTrpaHMUYEHHBIMH BO3MOXKHOCTAMU" KOHaKOBCKOIO 100,0
MYHHUITMTIATLHOTO OKpyra TBepckoit o0nacTu

10. I'BY "KamapoBckuii A€TCKUI JOM-UHTEPHAT JUIsl IETEU ¢
CEPHhE3HBIMU HAPYIIEHUSIMH B MHTEJUIEKTYaJIbHOM pa3BUTHN"

100,0

26



4.2. Jlonst mosyvarenei yciayr, yAOBIETBOPEHHBIX J0OOPOKEIATEIbHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpraHHU3aly, O0ECHEYMBAOIIMX HEMOCPEACTBEHHOE
OKa3aHME YCIYT'H NPHU OOpAIEHNUN B OPraHU3ALMIO.

[Tokaszarens 4.2. npeAcTaBieH | HUHAMKATOPOM:

4.2.1.  YaoBIeTBOPEHHOCTh  JOOPOKEIATEIBHOCTHIO,  BEKIHUBOCTHIO
pabOTHHUKOB OpPraHU3AlMHM COLMAIBHOIO OOCHYXMBAaHHS, OOECIIEUYUBAIOIINX
HEIMOCPEJCTBEHHOE OKa3aHWE COLMAIbHOM YCIAyrd nOpH oOpamieHud B
OpraHu3aluIo.

3HaueHue nokaszarens 4.2. paBHO 3HaUeHUIO HHANKaropa 4.2.1.

[TonHbBIN pEUTHHT 1O JTAHHOMY TOKAa3aTelto MpuBeieH B Tadnuie 4.11.

Tabnuya  4.11  Jlona  nonyuamenei  yciye,  YOOGIEeMBOPEHHbIX
000podicenamenbHOCmbIo, BEAHCIUBOCIBIO pabomuuros opeanuzayuu,
obecneuusaOWux HenocpeoCmeeHHoe OKas3aHue Yciy2u npu oopaweHuu 8
OpP2anHU3aAYUIO

Oo6mee
HaumenoBaHue yupexaeHus KoJIn4ecTBO | PeiiTuHr
0a/1J10B
1. I'bBY "PeabuiuTaniMOHHBIN EHTP IS ACTCH M MOJPOCTKOB C 1000
OTpaHUYEHHBIMH BO3MOKHOCTSIMH" Topoja Beiinero Bonouka ’
2. 'BY "PeaOumuTaniMOHHBIN HIEHTP [Tl IETEH U MOJAPOCTKOB C 1000
)

OrpaHUYEHHBIMU BO3MOXHOCTsIMM "Panyra Hanexn" ropoga Kumpsl

3. I'bY "PeabunutanimOHHBINA HEHTP IS JETEH U MMOJIPOCTKOB C
OTPaHUYEHHBIMH BO3MOXKHOCTSIMH" HenmnmoBckoro 100,0
MYHHIIHITAJILHOTO OKPYTa

4. T'BY "PeabunuTaliMOHHbIN LEHTP AJS 1eTeH U MOAPOCTKOB C

OTPaHWYECHHBIMHA BO3MOXXHOCTSMHU" BOJIOTOBCKOT0 MyHHUITUTIAIEHOTO 100,0

OKpyra

5. I'BY "PeabuiuTaiiOHHBIN EHTP JJIS1 AETEH U MOJPOCTKOB C 1000
OTpaHMYEHHBIMH BO3MOXKHOCTIMH" ropoaa PxxkeBa ' 1
6. I'bY "PeabunutainOHHBIN EHTP JJIS1 AETEH U MOJPOCTKOB C 1000

OrpaHUYCHHBIMUA BO3MOXKHOCTSAMU" ropojaa TBepI/I

7. 'BY "PeaOunuTaliMOHHBIN LHEHTp U1l IeTel U MOAPOCTKOB C
OTPaHUYEHHBIMH BO3MOXKHOCTIMH" BeXerkoro MyHuIunaibHOro 100,0
okpyra TBepckoi obyactu

8. I'bY "PeaOunuTanimoHHBIN LHEHTP I A€Tel U MOJPOCTKOB C
OTrpaHUYEHHBIMHU BO3MOXKHOCTSIMU" T. Topkok

100,0

9. I'bY "PeabwiuTaniiOHHBIN TIEHTP JJIS ACTEH U MOJPOCTKOB C
OTrpaHMYEHHBIMU BO3MOXKHOCTIMU" KOHaKOBCKOroO 100,0
MYHHUITMTIATILHOTO OKpyra TBepckoit o0nacTu

10. I'BY "KamapoBckuii A€TCKUN JOM-UHTEPHAT JUIsl IETEU ¢
CEPhE3HBIMU HAPYIIEHUSIMH B MHTEJUIEKTYaJIbHOM pa3BUTHN"

100,0

4.3. Jlonst mosy4areneid yciayr, YAOBJIETBOPEHHBIX JTOOPOKEIATEILHOCTHIO,
BEXKJIMBOCTBHIO PAOOTHUKOB OpraHU3aIlMU IPHU HCIOJB30BAHUHN JUCTAHIIMOHHBIX
dhopM B3aUMOJICHCTBHS.

[Toxazarens 4.3. npeAcTaBieH | ”HAUKATOPOM:
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4.3.1.  Y10BIETBOPEHHOCTh  J10OPOKEIATENBHOCTBbIO,  BEXJIMBOCTBIO
pabOTHHUKOB OpPraHU3ALMH COLMAIBHOIO OOCIYXMBAHMS IPU HCIIOJIb30BAHUU
JUCTAHIIMOHHBIX (JOPM B3aUMOICHCTBUS.

3HaueHue nmokaszarend 4.3. paBHO 3HaYEHUIO nHAuKartopa 4.3.1.

[TonHbIi peHTHHT IO JAHHOMY MOKa3aTelto mpuBeaeH B Tabmuie 4.12.

Tabnuya  4.12  Jlona  nonyuamenei  ycinye,  YOOBIeMBOPEHHbIX
000p0IICENAMENLHOCIBIO,  BEHCTUBOCMBIO  PADOMHUKOE — OP2AHU3AYUU — NpU
UCNONIL308AHUU QOUCAHYUOHHBIX (hOPM 83AUMODeliCmBUsL

Oo01mee
HaumeHoBaHMe yupexaeHus K0Jn4ecTBO | PeiTHHT
0aJ110B
1. I'bBY "PeabunuTaniiOHHBIN EHTP IS JETEH U MOJIPOCTKOB C 1000
OTpaHUYEHHBIMH BO3MOKHOCTSIMH" ropoja Beiinero Bosouka ’
2. I'bY "PeabunuTalimoOHHBIA LEHTP IS JETEH U TIOIPOCTKOB C 1000
'

OrpaHMuYEHHBIMU BO3MOXKHOCTsIMU "Panyra Hanexna'" ropoga Kumpsl

3. I'bY "PeabwinTaniiOHHBIN EHTP IS ACTCH M MOJPOCTKOB C
OTpaHMYEHHBIMHA BO3MOXXHOCTSIMU" HenmmoBckoro 100,0
MYHHUITUIIAJILHOTO OKpyra

4. T'BY "PeabunuTaniiOHHBIN TISHTP IS IETeH U TIOJPOCTKOB C

OTpaHUYEHHBIMHU BO3MOXHOCTSIMU" BOIOrOBCKOr0 MyHUIIMTIAIEHOTO 100,0

OKpyra

5. I'bY "PeaObwiMTaniMOHHBIN IEHTP IS ACTCH M MOJPOCTKOB C 1000
OrpaHMYEHHBIMU BO3MOXKHOCTSIMU " ropoja PxkeBa ’ 1
6. I'bY "PeabmiMTaniMOHHBIN HEHTP IS ACTCH M MOJPOCTKOB C 1000

OrpaHMuYEHHBIMH BO3MOXKHOCTsIMU" roposia Tepu

7. T'BY "PeabunuTaluoHHBIA HEHTP JUIs JeTel U MOPOCTKOB €
OTPaHUYEHHBIMH BO3MOXKHOCTAMHU" BeXernKoro MyHUIIUITATLHOTO 100,0
okpyra TBepckoii obnactu

8. I'bY "PeaOunuTanimoHHBIN LHEHTP I A€Tel U MOJPOCTKOB C
OTrpaHUYEHHBIMU BO3MOXKHOCTSIMU" T. Topkok

100,0

9. I'bY "PeabunuTalmOHHBIA HEHTP JUIs JeTel U MOPOCTKOB €
OTpaHUYEHHBIMHA BO3MOXHOCTSIMU" KOHAKOBCKOTO 100,0
MYHUIIMIAILHOTO OKpyra TBepckoit obiacTu

10. I'BY "KamapoBckuit A€TCKUN TOM-UHTEPHAT ISl IETEH ¢

) 100,0
CEpbE3HBIMU HAPYIICHHUSMH B HHTEJUIEKTYAJIbHOM pa3BUTHH" '
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Kpurtepuii S5 «YI0BJIeTBOPEHHOCTh YCJOBHAMH OKA3aHUS YCJIYD»
MPEJICTABJIECH TPEMS MMOKA3aTEIAMU, KOTOPBIE BBIUUCISIOTCA B PE3YJIbTAaTE OMpPOCa
MOJy4aTeaen yeiyr:

5.1. Jloma monmydarenerd ycCIyr, KOTOPbIE TOTOBBI PEKOMEHIOBATH
OpraHu3alyi0 POJCTBEHHHKAM M 3HAKOMBIM (MOIJIM Obl €€ pEeKOMEHJI0BaTh, €CIU
ObI OBIJIa BO3MOXHOCTH BRIOOpA OpPTraHU3aIli¢ ).

[Tokazatens 5.1. nmpeacrasieH 1-M HHAMKATOPOM:

5.1.1. ToTroBHOCTH mMOJy4yaTenael yCIyr pPEKOMEHAOBATh OpPTaHU3ALMIO
COLIMAJIBHOTO OOCITY>KMBAaHUS POJICTBEHHUKAM M 3HAKOMBIM. 3HaYEHUE MOKa3aTesl
5.1. paBHO 3HaueHUIO UHAKMKaTopa S.1.1.

[TonHbBINA pEUTHHT 1O JTAHHOMY TIOKAa3aTelto MpUBeieH B Tabnuiie 4.13.

Tabauya 4.13 Jlons nonyuamerneii yciye, Komopwie 20mMo8vl peKOMeHO08AMb
Op2anU3aAYUI0 POOCMBEHHUKAM U 3HAKOMBIM

Oo6mee
HaumenoBaHnue yupexaeHus KoJIn4ecTBO | PeiiTuHr
0a/1J10B
1. I'bBY "PeabmiuTaniiOHHBIN EHTP IS ACTCH M MOJPOCTKOB C 1000
OTpaHUYEHHBIMH BO3MOKHOCTSIMH" Topoja Beiinero Bonouka ’
2. I'bY "PeabunuTalimoOHHBIA LEHTP IS JETEH U TIOIPOCTKOB C 1000
)

OrpaHMYEHHBIMU BO3MOXKHOCTsIMU "Panyra Hanexna" ropoga Kumpsl

3. I'BY "PeabunutanimoHHBINA HEHTP IS JETeH U MOJIPOCTKOB C
OTPaHUYEHHBIMH BO3MOXKHOCTSIMH" HenmnmoBckoro 100,0
MYHHIIHITAJILHOTO OKPYTa

4. T'BY "PeabunuTaliMOHHbIN LEHTP AJS 1eTeH U MOAPOCTKOB C
OTPaHWYECHHBIMHA BO3MOXHOCTSMHU" BOJIOTOBCKOT0 MyHHUITUTIAIEHOTO 100,0

OKpyra

5. T'BY "PeaOunuTanMOHHBIN LHEHTp ISl IeTel U MOJAPOCTKOB C

100,0
OTrpaHMYEHHBIMH BO3MOXKHOCTSIMHU " ropoja PxxeBa '

6. I'bY "PeaOunuTaliMOHHBIN LHEHTp U1l IeTel U OAPOCTKOB C

100,0
OrpaHMYEHHBIMH BO3MOXKHOCTsIMU" ropona Teepu '

7. T'BY "PeaOunuTaliMOHHBIN LHEHTp U1l IeTel U MOJAPOCTKOB C
OTPaHUYEHHBIMH BO3MOXKHOCTIMH" BeXerkoro MyHuIUnaibHOro 100,0
okpyra TBepckoi obyactu

8. I'bY "PeaOunuTanimoHHBIN LHEHTP I A€Tel U MOJPOCTKOB C
OTrpaHUYEHHBIMHU BO3MOXKHOCTSIMU" T. Topkok

100,0

9. I'bY "PeabunuTalmOHHBIA HEHTP JUIS IeTel U MOPOCTKOB €
OTpaHUYECHHBIMHA BO3MOXHOCTIMU" KOHAKOBCKOTO 100,0
MYHUIIMIAILHOTO OKpyra TBepckoit obiactu

10. I'BY "KamapoBckuii A€TCKUN JOM-UHTEPHAT JUIsl IETEU C
CEPhE3HBIMU HAPYIICHUSIMH B MHTEJUIEKTYaJIbHOM pa3BUTHN"

100,0

5.2. Jlons momyuartenedl yciyr, YAOBIETBOPEHHBIX OpPraHU3AIMOHHBIMU
YCIIOBUSIMU TIPEIOCTABICHUS YCIIYT.

IToka3zarens 5.2. npeacraBieH | UHIUKATOPOM:

5.2.1. VYnoBneTBOpEHHOCTh ymoOCTBOM rpaduka pabOThl OpraHU3aIuu
COIIMAJILHOTO OOCITY)KUBaHUS.
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3HayeHue mnokazareias  S.2. pPaBHO  3HAYCHHIO

uHaukaropa S5.2.1.

Y noBneTBOpEHHOCTh ya00CTBOM rpaduka paboThl OpraHU3aluu (HAJIUYUEM |

MOHSTHOCTHIO HABUTALIMK BHYTPU OpPTaHU3alNU; rpadukoM paboThl OpraHu3alym).
[TonHbBINA PEUTUHT IO JAHHOMY MOKA3aTello MPUBEIEH B Tadnuie 4.14.

Tabauya 4.14 Jona nonyuameneii yciye, y0081emEOPEHHbIX YOOOCMEOM

epaghuxa pabomol opeanHuzayuu

Oo01mee
HaumeHoBaHue yupexaeHus KOJIH4YecTBO | PedTHHT
0aJ1J10B

1. I'BY "PeaObunuTaliMOHHBIN HEHTP IS IETEH U MOJAPOCTKOB C 1000
OTpPaHMYEHHBIMU BO3MOXHOCTAMM" ropoJia Beimnero Bosouka '
2. I'BY "PeabuinTaninOHHBIN IICHTP 7S IETEH U MOJPOCTKOB C 1000
OrpaHUYEHHBIMU BO3MOXHOCTsIMM "Panyra Hanexn" ropoga Kumpsl '
3. I'bY "PeabwiMTaniMOHHBIN EHTP IS ACTCH M MOJPOCTKOB C
OTPaHUYEHHBIMH BO3MOXKHOCTSIMH" HenmnmoBckoro 100,0
MYHUIIMIIAJIBHOTO OKpYra
4. T'BY "PeabmiuTalliOHHBIN TISHTP IS IETEH U TIOJPOCTKOB C
OTpaHUYEHHBIMU BO3MOXHOCTSIMU" BOIOrOBCKOr0 MyHUIIMTIAIEHOTO 100,0
OKpyra
5. I'bY "PeaObwiMTaniMOHHBIN IEHTP IS ACTCH M MOJPOCTKOB C 1000
OrpaHMYEHHBIMHU BO3MOXKHOCTSIMU " ropoja PxkeBa ’ 1
6. I'bY "PeabmiMTaliMOHHBIN IEHTP IS ACTCH M MOJPOCTKOB C 1000
OrpaHMuYEHHBIMH BO3MOXKHOCTsIMU" roposia Tepu ’
7. I'BY "PeaObwiMTaliMOHHBIN HIEHTP IS ACTCH M MOPOCTKOB C
OTPaHUYEHHBIMU BO3MOKXHOCTAMHU" BexXenKoro MyHUIIUITaTILHOTO 100,0
okpyra TBepckoii obnactu
8. I'BY "PeabunutaninuoOHHBIN HEHTP IS I€TEH U TOAPOCTKOB C 1000
OTPaHUYEHHBIMH BO3MOKHOCTAMU" T. Top:kok '
9. I'BY "PeaOunuTalMOHHBIN LEHTp U1l IeTel U MOJAPOCTKOB C
OTrpaHMYEHHBIMHA BO3MOXXHOCTAMU" KOHAaKOBCKOTO 100,0
MYHHUIUMTIATLHOTO OKpyra TBepckoit obmactu
10. I'bY "KamapoBckuil 1€TCKUI JOM-UHTEPHAT AJIs AETEH C 100.0

)

CepbE3HBIMU HAPYIICHUSMH B HHTEJUIEKTYaJIbHOM pa3BUTHH"

5.3. Jdons momydarenedl yCIyr, yAOBJIECTBOPEHHBIX B IEJIOM YCIOBUSIMHU

OKa3aHMsl YCIYT B OpTraHU3aLIH.
[Toxazarens 5.3. npeacrasieH | ”HAUKATOPOM:

5.3.1. YoBIETBOPEHHOCTh YCIOBHUSIMU OKa3aHUS COLIMAIBbHBIX YCIYr B

opraHu3anyvn COONaJabHOIO O6CJ'IY)KI/IB8,HI/I$[.

3HavueHue nokaszarens 5.3. paBHO 3HaUeHUI0 nHAKaropa 5.3.1.
[TonHBINA PEUTHHT 1O TAHHOMY TIOKA3aTelto MpUBeieH B Tabnuiie 4.15.
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Tabnuya 4.15 Jona nonyuameneii yciye, VOOBIeMBOPEHHLIX 6 UYEOM
VCIOBUAMU OKA3AHUSL YCIIY2 8 OP2AHU3AYUU

Oo6mmee
HaumeHoBaHMe yupexaeHus KO0JIn4ecTBO | PeTHHT
0aJ1J10B
1. I'BY "PeabuiuTaniMOHHBIN EHTP IS ACTEH M MOJIPOCTKOB C 1000
OTpaHUYEHHBIMHU BO3MOKHOCTSIMH" ropoja Beiinero Bosiouka ’
2. I'BY "PeabuinTalimOHHBIN IICHTP 7S I€TEH U MOJPOCTKOB C 100.0
)

OTpaHUYEHHBIMU BO3MOXHOCTsIMM "Panyra Hanex " ropoga Kumpsl

3. I'bY "PeabunuTanOHHBINA HEHTP JUIS JETEeH U MOJIPOCTKOB C
OTPaHUYEHHBIMH BO3MOXKHOCTSIMH" HenmnaoBckoro 100,0
MYHHIIMIIAIBHOTO OKPYTa

4. I'BY "PeaOuauTanimOHHBIA LIEHTP JJI JeTEeH U TIOIPOCTKOB C

OTPaHUYEHHBIMHA BO3MOXXHOCTSMU" BOJIOTOBCKOT0 MyHHUITUTIAIEHOTO 100,0
OKpyra
5. T'BY "PeaOumuTanimOHHBIN HEHTP [Tl IETEH U MOJAPOCTKOB C 1000
OTPaHUYCHHBIMU BO3MOXHOCTSIMH" ropojia Prkena ’ 1
6. 'BY "PeaOumuTanimOHHBIN HIEHTP [Tl IETEH U MOJAPOCTKOB C 1000

)

OTrpaHHYEHHBIMH BO3MOXKHOCTSIMU" ropojia Tepu

7. T'BY "PeabunuTauimOHHBINA HEHTP JUIS JETeH U MOJIPOCTKOB C
OTpaHUYEHHBIMU BO3MOXKHOCTSIMU" Bexenkoro MyHUIIUNIATbHOTO 100,0
okpyra TBepckoi obsactu

8. I'BY "PeabunutaliuOHHBIN [IEHTP JUIS IETEH U MTOAPOCTKOB C
OrpaHMYEHHBIMU BO3MOXKHOCTSIMU" T. Topxkok

100,0

9. I'bBY "PeabunuTalilmOHHBINA HEHTP IS JETEH U MOJIPOCTKOB C
OTPaHUYEHHBIMH BO3MOXKHOCTIMH" KOHaKOBCKOTO 100,0
MYHHUIIMTIATILHOTO OKpyra TBepckoil obnactu

10. I'bY "KamapoBckuil 1€TCKUI JOM-UHTEPHAT AJIs AETEH C
CepbE3HBIMU HAPYIICHHUSMU B HHTEJUIEKTYaJIbHOM pa3BUTHH"

100,0
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5. AHAJIM3 W OIEHKA KayecTBa YCJIOBHIl  OKa3aHMs  YCJOYr
opranm3anuaMu B cdepe CONHMAIBHOIO OOCITYKMBAHMS HAa TEPPUTOPHUU
TBepckoii o61acTn

KoHkpeTHbIE 1aHHBIE, COOpaHHBIE B X0JI€ ONPOCA PECIIOHAEHTOB, U3yYEHUS
COOTBETCTBUSI MHGOpPMAIMU O JACSITENbHOCTH OpraHU3allid, pPa3MEIIEHHON Ha
WH()OPMAITMOHHBIX CTCHJIAX B IOMEIICHUU OpTaHM3aIud, €€ COJACpPXKAHUI0 U
nopsinky ((popme), yCTaHOBIEHHBIM HOPMATHBHBIMH IIPAaBOBBIMH aKTaMU U
U3Y4YEHUS MaTepHalioB OQUIIMATIBHBIX CANTOB OpraHu3alii Ha TEPPUTOPHUH
TBepckoit 001acT, MyTeM arperupoBaHus CBEJICHbI B €IMHOE 1EJ0€.

Paccuntano 3HaueHHE WMTOTOBOTO IIOKa3aTessl MO pe3ysibTaraMm coopa,
00001IeHUsT ¥ aHanu3a WHGOpPMAIMU B LIENAIX HE3aBUCUMOM OIICHKHM KadecTBa
YCIIOBUM OKa3aHUsl YCIyr OpraHU3alMsIMU B cepe COIUATbHOr0 00CITyKHUBaHUS
HaceJIeHUs Ha TeppuTopuu TBEpCKON 00J1aCcTH.

BaxxHOCTh cBeneHHMsS B €QUHOE 1I€JI0€ LIMPOKOro Kpyra IOKa3aTesei,
UMEIOIIMX  Pa3HOOOpa3HbIe XapaKTePUCTUKU (MHAUKATOPHI), BO MHOTOM
oOyClIOBJIeHAa  3alpocaMHd  MPAKTUKW, HANpaBIE€HHbBIMH HA  IPOBEACHHE
CPABHUTEJIBHOTO aHAJIM3A IIUPOKOT0 KPyra UCCIEyeMbIX 0ObEKTOB.

B Tabnune 5.1 npencraBieHbl pe3ynbTaThl cOOpa, 00OOIICHUS U aHAIU3a
uH(pOpMaIMU B LIEJIAX HE3aBHCHUMOW OLIEHKM KayeCTBa YCIOBUW OKAa3aHMS YCIYyT
OpraHu3alysIMHU B cepe COIMaNIbHOrO0 00CITyKUBAaHUSI HACEJICHHSI HA TEPPUTOPHUH
TBepckoit obacTwu.

HauBpiciiee 3Hauenue wutoroBoro mnokazarens (/00 6annos uz 100
BO3MOXKHBIX) HE3aBHUCHUMOM OIIGHKHM KauyecTBa YCJIOBHM OKa3aHUS YCIYyT
opraHu3anusMu B cdepe COIUaIbHOTO OOCIy)XMBaHWA HaOpadu BOCEMb
ornicHUBaeMbIX opraHm3anuii: ['BY "PeaOunuranuoHHBI IEHTp I AeTed u
MOJPOCTKOB C OIPAaHUYECHHBIMU BO3MOXXHOCTAMHU "Panyra Hazaexna"' ropoja
Kumpel, I'BY "PeaOwiuTauumoHHBIA UEHTp s J€Ted UM MOAPOCTKOB C
OTPAHUYEHHBIMU BO3MOXKHOCTSAMH"' HeNIMmIoBCKOro MyHULMIAIBHOTO OKpYra,
I'BY "PeaOunuTanuoHHBIA LEHTP I AETE U MOAPOCTKOB C OTPaHUUYEHHBIMU
BO3MOXXHOCTSIMU" ropona PxkeBa, 'BY "PeaOunutanioHHbIM LEHTp A JeTe U
MOAPOCTKOB C OrPaHWYEHHBIMHM BO3MOXKHOCTsMHU' ropoma Teepu, IBY
"PeaOunuTanmoHHBIA LEHTp s JAeTed W MOAPOCTKOB C OrpaHUYECHHBIMU
BO3MOXHOCTSIMU" bexenkoro MyHHuIMOaIbHOTO oKpyra Tepckoit obnactu, ['BY
"PeaOunutanuoHHBIA MEHTP M JETed W TOAPOCTKOB C OTrPaHUYCHHBIMU
Bo3MOkHOCTAMU" T. Topxkok, I'BY "PeaObunuranuoHHbIl HEHTp aJg JeTed u
MOJIPOCTKOB c OrpPaHUYECHHBIMU BO3MOKHOCTSIMU" KonakoBckoro
MYHHUITUTIATBLHOTO OKpyra TBepckoii obnactu, I'BY "KamapoBckuii nerckuii 1om-
WHTEpHAT ISl JEeTel C CEepbE3HBIMM HAPYUICHUSAMH B HWHTEIUIEKTYaJIbHOM
pa3BuTUH".

HNroroBelii moOKa3zaTesib OLEHKM KayeCTBA YCJIOBUM OKa3aHUSA YCIYT
OpraHu3alusMu B cepe COLUAIBbHOTO 00CIIyKMBaHUA Ha TeppuTopun TBepckoi
00JIaCTH PACCUMTHIBAETCA KakK cCpefHee apu(PMETUYECKOE 3HAYEHUE HTOTOBBIX
noKasaTesied BCeX OpraHu3allvii, MPUHSBIIMX y4yacTue B cOope, 0000IIeHUH U
aHanu3e MHPOPMALMK O KAayeCTBE YCJIOBHI OKa3aHUs YCIyT OpraHU3alMsIMHU B
chepe conmanbHOro 00CTyKMBaHusl, U coctaBiseT 99,56 b6aria.
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[ToHBIN PEUTHHT O UTOTOBOMY TMOKA3aTENIO MPUBEACH B TaduIe S.1.

Tabauya 5.1 Peiimune no pezyibmamam coopa, 0b600weHus u aaiusd
uHgopMayuu 8 yenax He3aABUCUMOU OYEeHKU KAYecmea YCI08Ull OKA3AHUS YCIlye
OpeaHu3ayull cCoyuarbHo2o oocayxcusanus Teepckoii obracmu

Oo01mee
HaumeHoBaHue yupexaeHus KOJIH4YeCcTBO | PedTHHT
0aJ1J10B
2. I'BY "PeabuinTaniuOHHBIN IICHTP 7S IETEH U MOJPOCTKOB C 100.00
OrpaHMYEHHBIMU BO3MOXHOCTsIMM "Panyra Hanex " ropoga Kumpsl '
3. I'bY "PeabunuTamOHHBINA HEHTP IS JETEeH U MOJIPOCTKOB C
OTPaHUYEHHBIMH BO3MOKHOCTSIMH" HenmnaoBckoro 100,00
MYHUIIMIIAJIBHOTO OKpYra
5. I'bY "PeaObwiMTaniMOHHBIN LIEHTP IS ACTCH M MOJPOCTKOB C 10000
OTpaHUYEHHBIMH BO3MOKHOCTSIMH" Topoja PxkeBa '
6. I'bY "PeabmiMTaliiOHHBIN IEHTP IS ACTCH M MOJPOCTKOB C 10000
OrpaHMuYEHHBIMHU BO3MOXKHOCTsIMU" ropoia Tepu '
7. I'BY "PeaObwiMTaliMOHHBIN LIEHTP IS ACTCH M MOJPOCTKOB C 1
OTPaHUYEHHBIMU BO3MOXHOCTAMHU" BeXenKoro MyHUIIUITaILHOTO 100,00
okpyra TBepckoi obsactu
8. I'BY "PeabunuTaniuOHHBIN [IEHTP JUIS IETEH U MTOAPOCTKOB C 10000
OrpaHMYEHHBIMU BO3MOXKHOCTSIMU" T. Topkok ’
9. I'bY "PeabwiMTallMOHHBIN IIEHTP IS ACTCH M MOJPOCTKOB C
OTpaHUYEHHBIMHA BO3MOXHOCTSIMU" KOHAKOBCKOTO 100,00
MYHHUITUTIATLHOTO OKpyra TBepckoi obnactu
10. I'bY "KamapoBckuil 1eTCKU JOM-UHTEPHAT AJIsl AETEN C 100.00
CEpbE3HBIMU HAPYILIEHUSMH B MHTEJUIEKTYaJIbHOM pa3BUTUH" '
1. I'BY "PeabunuTaiimOHHBIN EHTP IS AETEH U MOJPOCTKOB C 98.40 2
OTpaHMYEHHBIMH BO3MOXKHOCTSIMH" ropoja Beiminero Bonouka '
4. T'BY "PeaOunuTanimoHHBIA LIEHTP JJIA €Tl U TTOJIPOCTKOB C
OTPaHUYEHHBIMH BO3MOKHOCTAMH" BOJIOrOoBCKOr0o MyHUIIMIIAIIBHOTO 97,20 3

OKpyTa
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Tucmoepamma 1. Pevimune no pesyrnomamam coopa, 0600weHuss u aHaiusa
uHgopmayuu 8 yensix He3asUCUMOU OYEHKU Kayecmed YCI08UL OKA3AHUS YClye
opeanuzayull coyuarbHo2o obcycusanus Teepckoii ooracmu

I'BY "PeabumuTaniioHHBIN HEHTP JUIA JeTeH U
HO)IpOCTKOB C OFpaHI/IquHI)IMI/I BO3MOXHOCTAMU
"Pamyra Hamexna" ropona Kumper

100

I'BY "PeabunmuTaniMoHHBIN HEHTP I ACTCH U
MTOIPOCTKOB C OTPaHUYEHHBIMU BO3MOXHOCTSIMU"
HenuaoBckoro MyHUIIUIIATEHOTO OKpyTa

100

I'BY "PeabunutaiioHHbII IEHTP JJIs IETeH U
MOJIPOCTKOB C OTPaHUYECHHBIMH BO3MOXKHOCTSIMH"
ropoaa Pxxepa

100

I'BY "PeabunutanioHHBIN EHTP I AeTel U
MOJAPOCTKOB C OTPAaHUYEHHBIMH BO3MOKHOCTSIMU"
ropona Teepu

100

I'BY "PeabunuTtanioHHBIN EHTP I AeTel U
MOJAPOCTKOB C OTPAaHUYEHHBIMH BO3MOKHOCTSIMU"
bexenkoro MyHHIMIaIbHOrO okpyra Teepckoi
obnactu

100

I'BY "PeabunutanioHHbII IEHTP JJIs IETeH U
MOJIPOCTKOB C OTPaHUYEHHBIMH BO3MOXKHOCTSIMH"
r. Top:xok

100

I'BY "PeabunutaiioHHbII IEHTP JJIs IETeH U
MOJIPOCTKOB C OTPaHUYECHHBIMH BO3MOXKHOCTSIMH"
KoHaKkOBCKOro MyHHUIIMIIAIBHOTO OKPYTa
TBepckoii o0mactu

100

I'bY "KammapoBckuii eTCKuil TOM-UHTEPHAT IS
JeTel ¢ cepbE3HBIMU HAPYLICHUSIMU B
HMHTENIEKTyaIbHOM pa3BUTHN"

100

I'BY "PeabunutanioHHbII IEHTP JJIs IETeH U
MOJIPOCTKOB C OTPaHUYEHHBIMH BO3MOXKHOCTSMH"
ropozaa Beimmnero Bonouka

98,4

I'BY "PeabunuTtanioHHBIN EHTP I AeTel U
MOJAPOCTKOB C OTPAaHUYEHHBIMH BO3MOKHOCTSIMU"
Bon0roBcKOro MyHUITUIIATEHOTO OKPYTa

97,2
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6. OcHOBHBIE BBIBOJBI MO pe3yJjbTaTaM cOopa, 00001IeHUsT U aHAJIM3a
uHpopManuu B LeJasIX HE3aBHUCUMON OLEHKH KAa4ecTBa YCJOBHMH OKa3aHUS
YCIYI OpraHm3anusivu B cdepe cONMAJIBLHOr0 o0cay:xkuBaHus TBepckoi
odJs1acTH

Pe3ynbraTel HE3aBUCHMON OLIEHKH Ka4ECTBA YCIOBUM OKa3aHUs COLMAIBHBIX
YCITyT MO3BOJISIIOT CAENaTh OOIIUI BBIBOJ O TOM, YTO MOJABIISIONIEE OONBITHHCTBO
MOJTydaTeNed COIHUAIBHBIX YCIYI TOJHOCTBIO  YJOBIIETBOPEHBI  yCIyraMu
YUpEXKACHUN COIMANIbHOrO OOCTy>KMBaHUS HaceleHus TBepckod obmactu
(cpemHee 3HaYCHUE UTOTOBOTO MoKazarels — 99,56 6auia).

PacuuTanbl crienyiomue cpeaHUE 3HAYEHUS KPUTEPUEB OIICHKU KadyecTBa
YCIIOBUM OKa3aHUs YCIYT YUYPEKIECHUN COIUATBHOTO OOCTY>KUBAHUS HACEJICHUS
TBepckoit obnacTu:

- kputepuil 1 «OTKPBITOCTh M TOCTYITHOCTh MHPOPMAIMK 00 OpraHU3aIim»
(100 6annos);

- kputepuii 2 «kKompoptHOCTh yCcrmoBuit mpegoctaBieHus ycayr» (100
Oannos);

- kputepuii 3 «JlocTymHoCTh yeuyr as uaBanuao» (97,80 6ania);

- kputepuii 4 «JloOpoxenaTenbHOCTb, BEXKIJINBOCTh pabOTHUKOB
opranm3anuu (yupexacHus)» (100 6annos),

- KpuTepuii 5 «Y 10BIETBOPEHHOCTh yCIOBUSIMU oka3aHusi ycmyr» (100
oannos).
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7. IlpensioxkeHns Mo yayqdIIEeHHI0 KAa4eCTBa IeATEeJbHOCTH OPraHu3anuii
B c(pepe COLUAIBLHOIO 00CTY;KMBAHUSA

PelTUHT Oopranu3anuii COUUAIBHOTO OOCTY>KUBAHUSI HAaceJleHUs TBepCKoit
obnmactu, cOpMUPOBaHHBIA TIO  pe3yJbTaTaM  HE3aBUCHUMOW  OIICHKH,
CBUACTEIBCTBYET O BO3MOKHOCTH HEKOTOPBIX YUPEXKICHUH pearn30BaTh
MOKa3aTeNM, XapaKTepU3YIOIIHe OO0IIMe KPUTEPUH OLEHKH KauecTBa YCIOBUM
okazanmsi ycayr (mpukaz MwunaTtpyga P® ot 31.05.2018 Ne 344n "OG6
YTBEPKJICHUH €MHOTrO MOpsJIKa pacdeTa Mmokasaresied, XapakTepu3yIolux o01me
KPUTEPUH OIICHKM KadecTBa YCIOBUN OKa3aHUs YCIYr OpraHu3aiusiMud B cdepe
KyJbTYphl, OXpaHbl 3J0pPOBbs, OOpa30BaHUs, COIMAIBHOIO OOCITYXHUBaHUS U
dbenepalbHBIMU  YUPEXKACHUSIMUA MEIUKO - COIMAIbHOM 3KcmepTusnl"), Ha OoJee
BBICOKOM YpOBHE (MakcumMalibHoe 3HaueHue — 100 6amioB).

st JIOCTHKEHUS MaKCHUMAaJIbHBIX 3HAYCHUU MoKa3aTeliei,
XapaKTepU3yIOIINX KPUTEPUH OIICHKM KadecTBa YCIOBUH OKa3aHHs yCIyT,
YUPEXKIEHUSIM COLMATBHOTO 00CTYKUBAHUS PEKOMEHIOBAHO:

- MAKCHUMAaJIbHO TPHUOJM3UTh OTKPBITOCTh M JOCTYMHOCTh HWH(OpMAIINH,
pa3MeIIeHHON Ha calTaxX COIMANBHBIX YUPEKACHUN K pPealbHBIM MOTPEOHOCTIM
MOJTydaTeNeld COIMANbHBIX YCIYT B YaCTH TOJHOTHI CBEIEHUH, JIETKOCTH U
yoOCTBa MOJIB30BAHUS JJIS TPAXKIAH,

- BOCIIOJIHUTh HEJ0CTATOK HE00XO0IUMOT0 00opyaoBaHUs JUTSI
MaJIOMOOMJIBHBIX TPYMI MOJTy4YaTeneil yCiayr;

- IO/IJIEP’KMUBATh TEKYILIUI YPOBEHb YJOBJIETBOPEHHOCTH MOJIy4aTeIel yCciayr
YCIIOBUSIMU OKa3aHUSI YCIYT.
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IIpuioxkenue 1. Opranusanuu B cdepe COUMUAIBHOTO O00CTY:KUBAHUS
TBepckoii 00/1acTH, B OTHOLIEHMH KOTOPBIX NPOBOAWIACH He3aBUCHUMAS
OIleHKA Ka4eCTBA YCJIOBHUIl 0KA3aHUA COIUAIBbHBIX YCJIYT

HaunmMmeHnoBaHnue
Ne Anpec opranu3anuu
OpraHu3anuu
l'ocynapcTBeHHOE OFOKETHOE YUPEIKICHHE TBepckas 00y1acTs, T.
1 "PeaOuauTalinOHHBIA EHTP U1 IeTel U TOJAPOCTKOB C Brimauii Bonouek, yii.
OrpaHMYEHHBIMU BO3MOXKHOCTSIMU" ropojia BeiHero Bosiouka CesepHas, 1. 5/49

['ocynapcTBeHHOE OI0IKETHOE yUPEKICHHE

" . . TBepckas 00s1acTh, T.
PeabunurannoHHbIN HEHTp AJIs AETEH U OJPOCTKOB C

2 " " Kumpsi, yi1.
OrpaHMYEHHBIMU BO3MOXKHOCTSIMU "Pagyra Hanexna" roposaa .
Kpacnoapwmetickas, 1. 27
Kumpsl
I'ocynapcTBeHHOE OIOKETHOE YUPEKICHHE
" yRap . A TIPS TBepckas obsacTs, T.
PeabunutanimoHHbIN LHEHTp JJIS IeTel U MOAPOCTKOB C
3 " Hemmnoso, yin. CoBeTckasi,
OTpaHUYEHHBIMHU BO3MOKHOCTSIMH" HenmumoBckoro o
MYHHIIMIIAILHOTO OKpYra )
['ocynapcTBeHHOE OIO/IKETHOE YUPEKICHHUE
" yAap N A YAPEHA TBepckas 06sacTs, T.
PeabunutanimoHHbIN HEHTp JJIS 1eTel U MOAPOCTKOB C
4 " Bbosoroe, yn. Kupoga, 1.
OTrpaHUYEHHBIMH BO3MOKHOCTAMH" Bomorosckoro I5A
MYHHIIMIIAJTILHOTO OKPYTa
['ocynapcTBeHHOE OIO/IKETHOE YUPEKICHHUE
" yAap . A YAPOHA TBepckas o6sacTs, T.
5 PeabunutanimoHHbIN LHEHTp A7 AeTel U MOAPOCTKOB C
8 Pxes, yn. Kocaposa, 1. 67
OrpaHUYCHHBIMH BO3MOXKHOCTAMH" TOposia PikeBa
I'ocynapcTBeHHOE OIOIKETHOE YUPEKICHHE TBepckas o6nacTs, T.
6 "PeabuInTalluOHHbIN LEHTp JUIS IeTel U MOAPOCTKOB C Tseps, [leTepOyprckoe
OTPaHUYCHHBIMU BO3MOXHOCTSMH" ropojia TBepu niocce, oM 48
I'ocynapcTBeHHOE OIO/IKETHOE YUPEKICHHUE
" yaap . yvqp TBepckast 061acTsh, T.
PeabunuTanimoHHbIN LIEHTp JJIS IeTel U MOAPOCTKOB C
7 bexeux, yi.

OrpaHUYEHHBIMU BO3MOXKHOCTSIMU" bexerkoro

. CrpowutenpHas, 1. 11
MYHHIMIAIBEHOTO OKpyra TBepckoit o0mactu

I'ocynapcTBeHHOE OIOIKETHOE YUPEKICHHUE
8 "PeaOunuTalMOHHBINA LEHTP Ul AeTel U MOJIPOCTKOB C
OTrpaHUYEHHBIMU BO3MOXKHOCTSIMU" T. TOpaKOK

TBepckas o0nacTs, T.
Topxok, yi1. Mupa, 1. 10b

['ocynapcTBeHHOE OFOJDKETHOE YUpexKICHUE

" N . TBepckas o6nacTs, T.
PeabunutaninoHHBIN HEHTP SIS IETEH U MTOAPOCTKOB C

9 " Konakogo, yi. ['arapuna,
OrpaHUYEHHBIMH BO3MOXKHOCTIMHU" KOHAKOBCKOTrO
MYHHIMIAIBEHOTO oKpyra TBepckoit obnactu fom 14
['ocynapcTBenHoe OromKeTHOE yupexkaeHue "KamapoBckuii TBepckas o6nacTs, T.
10 JIETCKUW TOM-UHTEPHAT JJI IETEN C CEPbEZHBIMU Beiauii Bonmouék, yii.
HAPYIICHUSIMHA B UHTEJUIEKTYaJIbHOM Pa3BUTHH P>xeBckuii TpakT, a. 113a
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IIpuio:kenue 2. AHKeTa /151 ONPOca NMoJydyaresiei yeayr

AHKeTa
JJIS1 OIIPOCA MoJydaTesieil COMUANbHBIX YCJIYT (MX 3aKOHHBIX NIpecTaBuTe N ei)
0 KayecTBe YCJI0BUIl OKa3aHUsl YCJIYT OPraHu3allusiMi COUMAJIbHOM chepbl

YBaxkaeMblii y4acTHHK ornpoca!

Onpoc npoeooumcsi 6 yenax GviAeleHUss MHEHUs 2pa)coan o Kaiecmee Yclo6ull OKaA3aHUs YCiye
OP2aAHU3AYUAMU COYUATLHOLO OOCTYIHCUBAHU.

Toocanyiicma, omeemvme Ha 60npocvl aHKemvl. Bawe MmHenue nosgonum yayuuiume pabomy
opeaHu3ayuil COYUAIbLHO20 OOCTYHCUBAHUS U NOBLICUMb KAYECMBO OKA3AHUS YCIIY2 HACETIEHUIO.

Onpoc npogooumcs anonumuo. Bawu pamunus, uma, omuecmgo, KOHMAKmMHvle meneghoHbl
YKAa3618amb He00A3AMeNbHO.

Konghuoenyuanvnocms  svickasannozo Bamu muenus o Kawecmee YCI08ULl OKA3AHUA YCIye
OP2aHU3AYUAMU COYUATLHOU Chepbl 2apaHmMUpyemcs.

VYkakuTe Ha3BaHHe OPraHU3ANMHU COLHAJIBHOrO O0CHYKUBAHHMS, B KOTOpPoil Bbl siBIsIMCH
(saBJIsieTech) MOJTydyaTesieM yCayr (HAMUIIUTE)

1. lIpu nmocemieHuW opraHM3auvu odOpamaauch Ju Bl kK HHpoOpManum o ee AesATeIbHOCTH,
pa3MeleHHO HAa HH(OPMAIMOHHBIX CTEH/IAX B MOMeEIEHUsIX OpraHu3anuu?

Ha

Her (mepexon x Bompocy 3)
2. YnoierBopeHbl Ju Bbl OTKPBLITOCTHIO, MOJHOTOW M JOCTYNMHOCTHIO HH(OPMAIMHU O
HesiTeIbHOCTH OpPraHu3aluM, pa3MelleHHOH Ha WH(OPMAIMOHHBIX CTEHAAX B IMOMeEIeHUH
opraHu3auuu?

Ha

Her
3. Iloab3oBasuch au Bbl opuUHATBHBIM CAaHTOM OpPraHu3anMu, 4YTOOBI MOJYYHMThb
HHGOPMALNIO 0 ee 1eATeJIbHOCTH?

Ha

Her (mepexon x Bompocy 5)
4. YnosierBopeHbl JH Bbl OTKPBLITOCTHIO, MOJHOTOH M JOCTYNHOCTHI0 HH(OPMAIMH O
HAesiTeIbHOCTH OPraHM3alMHU, pa3MellleHHOH Ha ee oQUIHAJIBLHOM caiiTe B HH(OPMAIMOHHO-
TeJIEKOMMYHUKAIIUOHHO¥ ceTn « UHTepHeT»?

Ha

Her
5. CBoeBpemenHo s Bam Obl1a mpexocraBjieHa ycJyra B OPraHM3aluM, B KOTOpyl Bbl
o0paTuiINch (B COOTBETCTBHHM CO BPEMEHEM 3aIUCH HA TPUEM K CIICIUANTHCTY (KOHCYJIBTAIHIO), C
JIaTOM TrocHUTAIM3AIMK  (IUAarHOCTHYECKOTO HWCCIEAOBaHMs), CO CpPOKaMH, YCTaHOBJIEHHBIMH
VHINBHIYaTbHOH MPOrPaMMOii IPe0CTABIEHNS COIMANBHBIX YCIIyT, U podee)? *

Ja (ycmyra mpegocraBieHa CBOEBPEMEHHO HITH paHee YCTAaHOBJICHHOTO CPOKa)

Her (ycnmyra nmpegocrapiieHa ¢ OMIO31aHUEM )

1 o Y
Jlis monmyvareneil yciayr opraHm3aiyii B cepe oXpaHbl 30POBbsI, COIMAILHOTO OOCTYXUBaHUSI U  (enepaabHbIX
YYPESKACHUH METUKO-COLUATEHON IKCIIEPTH3EI.
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6. YaoBJieTBopeHsbl Jii Bbl KOM(OPTHOCTBHIO YCJIOBHI MPeI0CTABJIEHHS YCJAYT B OPraHU3aluu
(nanmmumre kKoM(OPTHOM 30HBI OT/ABIXA (0XKUIAHUS); HATMIKUE U TOHSITHOCTh HABUTALUK B TIOMEIICHUH
OpraHM3alvy; HaJU4We U JOCTYNHOCTh NMUTHEBOM BOJABI B IOMELIEHUH OPraHU3alud; HAJIWYUE U
JOCTYIIHOCTb CaHHUTAPHO-TUTHCHUYCCKUX HOMCH_[CHI/Iﬁ B OpraHu3alvu; YIJOBJICTBOPHUTCIbHOC
CaHUTAPHOE COCTOSIHME TIOMEIICHUH OpraHu3aluM; TPAHCIOPTHAS JOCTYMHOCTh OpTraHHU3allH
(HanmuuKe OOIIECTBEHHOTO TPAHCIIOPTA, MTAPKOBKH); TOCTYITHOCTh 3allUCH Ha MOJTY4YEeHHE YCIYTH (I10
tenegoHy, Ha oduUIMATBHOM caifTe oOpraHusanuu, nocpeacTBom  EauHoro  moprana
rOCy/IapCTBEHHBIX M MYHULMNAJIBHBIX YCIYT, HpPH JIMYHOM IIOCEILUEHUU B PETUCTPAType WU Yy
CIIELIMATIMCTA OPraHU3allMK) U POYHE YCIOBHUSI)?

Ha

Her
7. Ameere u Bpl (mim Juno, mpeacraBuTesleM KOTOPOro Bbl siBisieTech) YCTAHOBJIEHHYHO
rpyniy MHBAJHIHOCTH?

Ha

Her (mepexon k Bompocy 9)
8. VYiaoBierBopeHbl Ju Bbl JA0CTYNMHOCTHIO NPEAOCTABJEHUS YCJAYr [JIsi HMHBAJIWIAOB B
opraHu3auuu?

Ha

Her
9. VYnaomierBopenbl Ju Bbl 100po:keNaTe/IbHOCTHI) M BEXKJIMBOCTHLI0 PA0OOTHUKOB
OpraHu3aumu, 00ecrneYrnBaOIIUX NEPBUYHBbII KOHTAKT C MOCETUTEASAMHM U UH(OPMHPOBaHHE
00 ycJayrax npu HemocpeICTBEHHOM O0OpalleHWH B OPraHM3anuio (pabOTHHKH PETUCTPATYpHI,
CIPAaBOYHOM, TPUEMHOI0 OTAEIEHHUs, KacChl, IPUEMHOI KOMUCCUHU U NTPOYHE PAaOOTHUKH)?

Ha

Her
10. VYnpomiaerBopenbl Ju Bbl 100pokenaTe/IbHOCTBI0 W BEKJIUBOCTHIO Pa0OTHHKOB
OpraHu3anMy, 00ecreYHBAIOIIUX HENOCPe/JICTBEHHOE OKa3aHWe YCJIYTH IpH O0palleHUM B
opraHu3anmio (Bpaud, COLUHMAIbHBIE DPAOOTHHKH, PAaOOTHUKH, OCYIIECTBISIONIUE 3KCIEPTHO-
peadMINTAlMOHHYIO JTUAarHOCTHKY, TPENOAaBaTeNd, TPEHEPhl, HHCTPYKTOPHI, OuOIHOTEKapH,
OKCKYPCOBOJIBI U TIPOYHE PAOOTHUKH)?

Ha

Her
11. Moas3oBanuch au Bpl KaKMMH-IN00 IMCTAHUMOHHBIMH CIOCO0AMHU B3aUMOJAEHCTBHS C
opraHu3zanMeii (tenedoH, 3JIEKTPOHHAs II0YTa, OHJIEKTPOHHBIM cepBuc (dopma Ui mojgadn
AIEKTPOHHOTO OOpamieHus (3kajao0bl, MPEIIOKEHNUs), TOTyYeHHEe KOHCYIbTAIIMUA TI0 OKAa3bIBA€MBIM
ycayram), pasznen «Yacro 3agaBaeMble BONPOCHD», aHKETa JUIsl ONpoca Ipa)<JAaH Ha calTe U
npouwue.)?

Ja

Her (nepexon x Bompocy 13)
12. VYnaoBiaerBopenbl Ju Bbl [100po:KeJaTEJBLHOCTHI0O W BEKJIUBOCTHI) PaOOTHUKOB
OpPraHu3auMy, ¢ KOTOPHIMH B3aMMO/IEiCTBOBAJIM B JUCTAHIUOHHOW (popme (1o TenedoHy, Mo
AJIEKTPOHHON MOYTE, C MOMOILBIO 3JEKTPOHHBIX CEPBUCOB (IS MOJAYM JIEKTPOHHOTO OOpaICHHS
(>kast00Bl, TPEATIOKEHHUs), MOTYYEeHUs] KOHCYJIbTAI[MM IO OKa3bIBa€MBIM yCIyramM) M B IPOYHX
JTUCTAHIIMOHHBIX (popMax)?

Ja

Her

39



13. T'oToBBI 11 BBl peKOMEHI0BATH JAHHYI0 OPraHU3alHI0 POACTBEHHUKAM H 3HAKOMBIM (WJIM
MorJii 061 Bl ee pekoMeH10BaTh, ecJin ObI ObLIa BO3MOKHOCTh BHIOOpA opranu3amnum)?

Ha

Her
14. YnomuaerBopeHbl JH Bbl OpraHM3auMOHHBIMH YCJOBHSAIMHM TPeJOCTABJIEHHS YCJIYT
(rpaduxoM padoThl OpraHu3anum (I0Apa3aesIeHus], OTAEIbHBIX CIEIUAINCTOB, NEPUOAUYHOCTHIO
NpUX0Jla COLMAIbHOTO pabOTHMKAa HA JIOM U TNpOYME); HABUTalHeill BHYTPU OPraHU3alUH
(Hammare MHPOPMAITMOHHBIX Ta0IMYeK, yKa3aTellel, CATHAIBHBIX Ta0J10, MH)OMATOB U MpoUue)?

Ha

Her
15. YaoByerBopensl Jiu Bbl B 11eJ10M yC10BUSIMU OKA3aHUSI YCJIYT B OpraHuzanum?

Ha

Her
16. Bamm npeaJioskeHusi Mo yjay4lieHUI0 YCI0BUH 0KA3aHUs YCJIYT B TaHHON OpraHu3anuu:

Coo0muTe, moxkaJIyiicTa, HEKOTOpPBIE CBeJleHNs 0 cele:
17. Bam moJa
Myxckoit

Kencknii
18. Bam Bo3pact (YKaxuTe CKOJILKO BaM mo/HbIX Jier)

Baarogapum Bac 3a yuactue B onpoce!
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Ipuiaoxkenne 3. [lokazaTean, XxapakTepusyloliue oO0UMe KPUTEPHH
OlleHKM KavecTBAa YCJOBHIi OKa3aHUsl YCJOyr opraHm3amusiMa B cdepe
CONMATBHOTO 00CTYKUBAHUS

|. Iloxa3aTenn, xapakrepusywumue Kpurepuii «OTKPBITOCTH U 10CTYIHOCTH HHpOpMaun
00 opranmu3anum (Y4pexIeHun)»

Ne IToxazarenu

CooTBeTcTBHE MHPOPMALIUH O IEATEILHOCTH OpraHu3anuu (YUpeKaeHus ), pa3MeIeHHON
Ha 001IEeI0CTYIHBIX HHPOPMALIMOHHBIX pecypcax, NepeyHio HH(OpMaIMK U

11, TpeOOBaHUAM K HEH, YCTAHOBJIIEHHBIM HOPMAaTUBHBIMU IIPAaBOBBIMH AKTaMH "

- Ha UH()OPMAITMOHHBIX CTEH/IaX B IOMEIICHUH OpraHU3aluu (YUpexKaeHus ),

- Ha o(UIIMAILHOM CalTe opraHu3auy (yIpexaeHus) B uHHOPMaIMOHHO-
TEJIEKOMMYHUKAILMOHHOU ceTu «HTepHEeTY.

Hanmume n pyHKIMOHNpOBaHME HA OUIMAIEHOM caiiTe OpraHu3aiiy (YIpexx1eHus) B
UH(POPMALMOHHO - TEIEKOMMYHHUKAIIMOHHOH ceTH «/HTepHeT» AMCTAaHIIMOHHBIX
CIIOCOO0B 00paTHOM CBS3H U B3aUMOJCHCTBHSI C ITOTYYaTEIIIMHU YCIYT:

- renedoHa;

- JIIEKTPOHHOM MOYTHI;

1.2. | - pIeKTPOHHBIX CEPBHUCOB ((hopMa TS ITOIa4H AIIEKTPOHHOTO 00paIIeHus (KanoOsbl,
npeanoxeHus); paszaen «4acTo 3aaBaeMble BOIIPOCHD; MOJIy4eHNE KOHCYIIBTAIHH 110
OKa3bIBAEMBIM YCIIyTaM H TIp.);

- TEXHUYECKOH BO3MOKHOCTH BBIPKEHHUS TIOJTydaTeIeM YCIIyT MHEHHS O Ka4eCTBE
YCIIOBHI OKa3aHMS yCIyT (HATWYHE aHKETHI ISl OIpOca TPakJaH WM THIIEPCCHUTKA Ha
Hee).

Jons nomyuareneit yciayr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTOM U JJOCTYITHOCTBIO
UHGOPMALIMU O AEATEIBHOCTH OpraHu3aluy (YUpexIeHHs ), pa3MelleHHON Ha

1.3. | nHpOPMALIMOHHBIX CTEH/IaX, HAa OQUIIATFHOM CaliTe B HH()OPMAIIHOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTu «MHTepHeT» (B % OT 00I1ero uyuciia onpoIeHHbIX
MoJTyJaTesiel yciyr).

I1. IToka3arenn, xapakrepusyiouue kpurepuii «kKompopTHocTh yc/10BUI NpeIoCcTaABIEHUS
YCJIYI, B TOM YHMCJIe BpeMsl 05KMAAHMS NPEeA0CTABJICHUA YCIAYI»

Ne Iloka3arenu

Ob6ecnieuenue B opranuzanuu (yupexaeHnn) KoMGOPTHBIX YCIOBUN IS
MPEIOCTaBICHUS YCIYT:

- HaTmuue KoM(OPTHOM 30HBI OT/IbIXA (0XKHIaHMs), 000PYTIOBAHHON COOTBETCTBYIOIICH
MeOEeNbIo;

- HaJIMYWe ¥ TIOHSATHOCTh HABUTAIIMH BHYTPU OpTaHU3aIUH (YIPESIKICHU);

- HaJIM4We U JIOCTYITHOCTb MUTHEBOI BOJIBI;

- HaJIMYWe ¥ JIOCTYITHOCTh CAHUTAPHO-TUTHCHHYECKUX ITOMEIICHHH (B TOM YHCJIE YACTOTA
MOMEIIEHUH, HaJT4re MbLJIa, BOJbI, TyaJeTHON Oymaru u mp.);

- CAHUTApPHOE COCTOSTHUE MOMEIIEHU OpraHu3alui;

- TPAHCTIOPTHAS JJOCTYITHOCTH (BO3MOXHOCTH JO€XaTh IO OpraHU3aIluu (YIpeKIeHUs) Ha
0OIIECTBEHHOM TPAHCIIOPTE, HATUIHE MTAPKOBKH);

- TOCTYIHOCTh 3aIlMCH Ha MOJIYYeHUE YCaYyTH (1o TenedoHy, C UCIOJIb30BAaHHEM

2.1.

* Cratbs 13 @epepanbaoro 3akoHa ot 28 nexadps 2013 1. Ne 442-D3 «O0 0CHOBax COLHMANBHOTO OOCIY)KHBAaHHS TPaXKIaH B
Poccuiickoit ®enepaunn» (Codpanue 3akononarenberBa Poccuiickoit ®eneparyu, 2013, Ne 52, cr. 7007; 2014, Ne 30, ct. 4257);
nprka3 MUHHCTEPCTBA Tpyaa U counaibHoM 3amuTel Poccuiickoit @enepaunu ot 17 HosOps 2014 r. Ne 8861 «OO6 yTBep IeHUM
[Mopsiaka pa3MerieHus Ha O(QUIIMATBHOM CaiiTe MOCTABIIUKA COIHMATBHBIX yCIIyr B MH(bopmaLu/IOHHo-TeneKOMmyHMKauMOHHoﬁ
cetn «/HTepHET» M 0OHOBIEHUS MH(GOPMANUK 00 3TOM MOCTABIIMKE (B TOM YHCIE COAEp)KaHMS yKa3aHHOW mH(opmarmu n
(hopMEI ee mpenocTaBIeHHs)» (3aperucTpupoBaH B Munucrepctse toctunuu Poccniickoit @enepamym 2 nexabps 2014 r. Ne
35056)

41



ITokazarenu

UH(POPMAIIMOHHO-TEICKOMMYHUKAITMOHHOW ceTn «IHTepHeT» Ha opHUIIMaATBHOM caiTe
opranuszanuu (yupexaeHus), Ha «EquHoM noprasie rocyAapcTBEHHBIX U
MYHUIUTATBHBIX YCIYT ((QYHKIIHIA)Y», TIPU JINYHOM MTOCEIICHUN B PETUCTPATYPE WIH Y
CIICLUATIUCTA U TIP.).

2.2.

Bpemst oxxuanus peioCcTaBIeHHs YCIYTH (CBOGBPEMEHHOCTh TIPEAOCTABICHHS YCIYTH B
COOTBETCTBUHU C 3aMKCHIO HA MPUEM (KOHCYIBTAIIHIO), Tpa(UKOM MPUX0/1a COIMATBLHOTO
pabOTHHMKA HA JIOM U TIp.).

2.3.

Jons nomyyateneit yciayr, yAOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUM
npeocTaBieHus yeayr (B % OT o011ero yuciia OnpoueHHBIX NoJayyaTesel yeiayr).

I11. IToka3aren, XapaKkTepu3yue KpuTepuii «/locTyIHOCTD YCJIYT 1Jisi HHBAJIHA0BY»

Ne

Iloka3arenn

3.1.

O6opynoBaHue TEPPUTOPUH, IPUIIETAIOLIEH K OpraHu3anuu (YUpexaeHuIo), u ee
HOMEIIEHUH C y4eTOM JIOCTYIIHOCTH JJIsi MHBAJIU/I0B:

- 000py0BaHNE BXOIHBIX TPYIII NaHAYCaMH (IIOAbEMHBIMU IJIATPOPMaMHU);

- HAJINYKE BBIJICJICHHBIX CTOSHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEJCTB MHBAJIM/IOB;

- HUIMYHE aIallTHPOBAHHBIX JIN(TOB, OPYYHEH, pACIIUPEHHBIX TBEPHBIX IIPOEMOB;
- HJINYME CMEHHBIX KPECes-KOJIACOK;

- HaJIM4YKe CIEelHaIbHO 000PYJOBAHHBIX CAHUTAPHO-TUTUEHUYECKUX TTOMELIECHUH B
opraHu3aiuu (YIpeKJIeHNHN).

3.2.

OOGecnieyeHune B opraHu3anuu (YUpexxJaeHUN) yCIOBUN JOCTYITHOCTH, TTO3BOJISIFOIITUX
MHBAJIMAAM [OJIy4aTh YCIYT'W HapaBHE ¢ APYTUMHM, BKIIIOYAs:

- 1y0nupoBaHue JIsl MHBAJIMJIOB I10 CIIYXY U 3pEHUI0 3BYKOBOM U 3pUTEIbHON
nHpopmanuu;

- IyOIMpoBaHME HAAIIMCEH, 3HAKOB M MHOW TEKCTOBOW M rpaduyeckoit nHopMaim
3HAaKaMH, BBITIOJTHEHHBIMHU peibepHO-ToueuHbIM mpudToM bpaiins;

- BO3MOXXHOCTh IIPEOCTABICHUS] MHBAIUAM TI0 CIIyXY (CIyXy U 3pEHUI0) YCIyT
cypronepeBourka (TudaocypaonepeBoumuKa);

- HaJIM4Me aJIbTepHAaTUBHON BepCUU O(UIIMAIIBHOTO CaiiTa OpraHu3aiiu (yupekIeHus ) B
UH(POPMALIMOHHO-TEIEKOMMYHUKAITMOHHON ceTh «VIHTepHeT» JUIsl HHBAINU/IOB IO
3pEHHUIO;

- IOMOIIlb, OKa3bIBaeMasl paOOTHUKAMU OpraHu3anuu (y4pekaeHus ), MpoeIuMu
HeoOxoauMoe 00yueHne (MHCTPYKTUPOBAHUE) TIO COMPOBOXKICHUIO MHBAIHU/IOB B
OpraHu3zaium (yupexaeHus);

- HaJIM4re BO3MOKHOCTH MPEAOCTABICHUS YCIYTU B JUCTAHIIMOHHOM PEKUME WM Ha
JIOMY.

3.3.

Jons nomyyareneit yciayr, yAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT JUIsl UHBAIUIOB (B %
OT 00IIIeT0 YKcya OMPOIICHHBIX MOJIydaTenel yCIyr-nHBaInI0B).

1V. Iloka3aTesnn, xapakTepusyiomue Kpurepuii «/{o0poxenarelbHOCTh, BeXKIUBOCTH
PadOTHHUKOB OpraHu3anuu (Y4pe:KaeHus)»

Iloka3arenn

4.1.

Jons momyyaTeneit ycayr, yAOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXKITUBOCTHIO
PabOTHUKOB OpraHU3aNH (YUPEKIACHHS ), 00CCTICUNBAIONINX TIEPBUYHBIA KOHTAKT U
UH(GOPMUPOBAHUE TIONTyYaTeNs YCIyTH (paOOTHUKH PETUCTPATYPHI, CIPABOYHOM,
MPUEMHOTO OTJICJICHUS Y TIPOYHE) TIPHU HEMTOCPEACTBEHHOM OOPAIIEHUU B OPTraHU3aIINIO
(B % OT 00111€T0 YKClia OMPOIICHHBIX ToJyYaTelel yCeayr).

4.2.

Jons nomyyateneit ycayr, yAOBIETBOPEHHBIX J0OPOKENATeIbHOCThIO, BEXKIUBOCTHIO
pabOTHUKOB OpraHu3aluu (YUpekIeHus), 00eceunBaloINX HETOCPEICTBEHHOE
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ITokazarenu

OKa3aHHe yCcIyrH (CoruanbHbie paOOTHUKH U TIPOYNE) TPHU OOPALICHUN B OPTraHU3AIHIO
(yapexnaenue) (B % OT 00IIero 4uciia OnpomeHHbIX oydaTeNeil yeayr).

4.3.

Jlonst mosryyateneit yciyr, yIoBI€TBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEKIMBOCTHIO
pabOTHUKOB OpraHu3aiuu (YIpeKICHUS) IIPU HCIIOIb30BaHUH JUCTAHIIMOHHBIX (hOpM
B3aMMOJICHCTBHS (10 TeTeOHY, IO IEKTPOHHOM IMOYTE, C ITOMOIIBIO AICKTPOHHBIX
CepBUCOB (T0/IaYH JICKTPOHHOTO 0OpaleHus (Kajno0, MpeIoKEeHN ), 3aITUCH Ha TIPUEM
(momydeHue yciyru), nojayuyeHrue KOHCYNbTAI[UU IO OKa3bIBa€MbIM yciyram u 1p.) (B %o
OT OOIIETr0 YKCIIa ONPOUICHHBIX MOJTYyYaTeNIeH YCIIyT).

V. Iloka3aTe/iu, XapakTepusyomue KpuTepuii «Y10BJ1eTBOPEHHOCTb YCJIOBUSIMU
OKAa3aHMsl YCJIYI»

Tlokazarenu

5.1.

Houis nmonyyaTeneit yciayr, KOTOpble TOTOBBI PEKOMEHI0BATh OpraHu3aIuio (yUpexIeHne)
POJCTBEHHUKAM U 3HAKOMBIM (MOTJIH OBl €€ peKOMEHI0BaTh, €Clii Obl ObLIa
BO3MOXKHOCTH BBIOOpA opranu3anuu (yupexaeHus) (B % oT o0miero 4rcia OnpomeHHbIX
noJryyaTesiel ycuyr).

5.2.

Jons nomyuateneit ycayr, yAOBIETBOPEHHBIX OPraHU3AIIMOHHBIMH YCIIOBUSIMU OKa3aHUs
YCIIYT - rpaiKOM pabOThI OpraHu3anuu (yIpexkaeHus) (moapas3ieeHus], OTISIbHBIX
CIEIHNAIIMCTOB, rPaUKOM MPUXOa COIMAILHOTO pabOTHUKA Ha J0M U 1Ip.) (B % OT
00111er0 YucIa ONMPOIICHHBIX MOJy4YaTeae yCayr).

5.3.

JloJ1st mosryyatesnei yciyr, yIOBJICTBOPEHHBIX B IIEJIOM YCIOBUSMHU OKa3aHHUS yCIYT B
opraamu3anuu (yapexaeHun) (B % ot 001ero yrcia onponieHHbIX MOTy9aTeIeH yeiIyr).
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XapaKkTepuCTUKM NOKa3aTeJ el He3aBUCMMOM OLICHKU Ka4eCTBA YCJIOBUM OKA3aHUA YCJIYTI OPraHU3alMsIMMI

couMaabHOM cdepbl

[TokazaTeny OeHKH KayecTBa 3HaunM
(ycTaHaBIMBAIOTCS BEIOMCTBEHHBIMU | OCTh Maxkcumans
HOPMAaTHBHBIMU aKTaMH MoKasar 3HaueHue HOE
.| [lapameTpsl moka3zaTesns OLEHKU WNuukaTopsl mapaMeTpoB
Ne YIIOJIHOMOYEHHBIX (pesiepantbHbIX enei . napaMeTpol 3HAYCHHE
o Ka4yecTBa, NMOJIe)KAIINE OLEHKE | TOKa3aTesiel OIEHKH KauyecTBa .
OPraHOB MCIIOJHUTEIHHOM BIACTH B | OLIGHKU B Oaytax [mokasarenei
COOTBETCTBYIOIIEH cdepe KauecTB B Oayax
JESATeILHOCTH) a
1 [Tokazarenu, XapaKTepU3yIOIUE OTKPBITOCTh U JOCTYITHOCTh HH(OpMAIK 00 OpraHU3aIH CONUAIBHON chepbl
1.1. |CooTBeTcTBUE HHPOPMAIIIH O 0,3 |1.1.1. CooTBercTBHE - OTCYTCTBYET UH(POPMALIHS O 0 6ayos | 100 6amtoB
JEATEILHOCTH OPTraHU3aIUH UH(OpPMAIINU O 1ESTEITBHOCTH JIeATEIIbHOCTH OpTaHU3aLUuH
conuagbHOU cepsl, pa3MEIIeHHON Ha OpraHu3alu COUAIbHON COITMATBHOM cepbl
00IeTOCTYTHBIX HH(POPMAIIMOHHBIX cdepsl, pa3MeIIeHHOH Ha
pecypcax, ee CoAepKaHHUIO U MOPSIIKY MH(OPMAaLIMOHHBIX CTEHAX B - KOJIHYCCTBO MaTCPHAJIOB, 1-100 Mo
(¢popme), ycTaHOBIIEHHBIM MOMEILEHUHN OpraHnu3alun PasMCIIICHHBIX Ha Oannos pacuera
HOPMATHUBHBIMHU IIPABOBBIMH aKTaMHU: coIabHOM cepsl, ee MH(OPMAIMOHHBIX CTCH/IAX B dopmyia
- Ha UH(QOPMAIOHHBIX CTEH/AX B COJEPKAHUIO U TIOPSIKY HOMCIICHHH OpTaHM3AITMH 110 (1.1
MTOMEILEHUU OpPTaHU3alM1 COLIMAIbHOM (popme), ycTaHOBIEHHBIM OTHOLICHHMIO K KOJIMICCTBY
cdepsl; HOPMAaTUBHBIMU IIPaBOBBIMU MaTCpUaToB, PasMCIIICHUC
- Ha OUIMAILHOM CaliTe OpraHu3aluu aKTamMu KOTOPBIX yCTaHOBJICHO
couuanbHOU cdepsl B cetu "MHTEepHeT" HOPMaTHBHBIMH IIPaBOBBIMH
(manee - opuUIMATBHBIX CAWTOB aKTaMu
OpraHH3aLii COUMATEROI CHepEI). 1.1.2. CooTBeTcTBHE - OTCYTCTBYET HH(POPMAIIHS O 0 6amnoB
UH(OPMALIUH O AEATEIbHOCTH JeSITeTbHOCTH OpraHn3alluu
OpraHu3aIU COIUATIbHON coIMabHOM chephl Ha ee
cdepsl, pa3MeLIeHHO Ha oduManbHOM caiiTe
opuIIMaTEHOM caiiTe
OpraHU3aLKH COLUAIBHOMN KOJIMYECTBO MaTEpHAJIOB, 1-100
pa3MeIeHHbIX Ha 0asoB

chepsl, ee CoepKAHUIO U
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nopsnky (popme),
YCTaHOBJICHHBIM HOPMATUBHBIMH
HpaBOBBHH{aKTaMH

OpUITAIEHOM CaiiTe
OpraHu3aIluH 110 OTHOIICHUIO K
KOJIMYECTBY MaTEPHAJIOB,
pa3MeleHne KOTOPhIX
YCTaHOBJICHO HOPMATUBHBIMH
MIPAaBOBBIMHU aKTaMU

1.2.

Hannune Ha odunmanbHOM caiite
OpraHU3aIH COLUATBHON chepbl
nH(OPMAaLIUY O TUCTAHIIMOHHBIX
croco6ax oOpaTHOM CBSI3U U
B3aMMO/ICHCTBHS C MOJIy4aTeISIMU
YCIIYT ¥ UX (PyHKIMOHUPOBAHUE:

- aboHEeHTCKOro HoMepa TenedoHa;

- aJpeca JIEKTPOHHOM MOYTHI;

- BJIEKTPOHHBIX CEPBUCOB (/11 MOAAUN
AJIEKTPOHHOTO 0OpaleHus (Kaao0sbl,
MIPEITIOKEHUS ), TOTYICHUS
KOHCYJIBTAIIUU TI0 OKa3bIBAEMBIM
ycIyraM U UHbBIX);

- pazznena odunuamsHoro caita "Hacto
3a/1aBaeéMbl€ BOIIPOCHI'";

- TEXHUYECKOW BO3MOKHOCTH
BBIPQXKEHUS TIOJIy4aTENIEM YCIIyT
MHEHHSI O Ka4e€CTBE YCIOBUIN OKa3aHM
YCIIYT OpraHu3auen CoUualIbHON
cdepbl (Haauuue aHKEThI I oIpoca
TPaKJaH WM TUIIEPCCHUIKU Ha HEE).

0,3

1.2.1. Hannuue Ha ourmaibHOM
caifte opranu3anuu nHpopMauu
0 JUCTAaHIMOHHBIX CIIOCO0AX
B3aHMOJCHCTBHUS C
MOJTy4aTeNIIMUA YCIIYT U X
(yHKIIMOHUPOBAHUE:

- a0OHEHTCKOTI0 HOMepa
TenedoHa;

- aJIpec JICKTPOHHOH TOYTHI;

- DJIEKTPOHHBIX CEPBUCOB (7151
M01a41 AJICKTPOHHOTO
oOpaiueHus (>kaiao0sl,
MIPEJIOKEHUS ), TTOJTyUeHUs
KOHCYJIBTAIIMH TI0 OKa3bIBAEMBIM
ycIyraM U UHBIX);

- pazzena opUIMaIbHOTO caiTa
"YacTo 3a1aBaemMble BOIIPOCHI";

- TEXHAYECKOH BO3MOXKHOCTH
BBIpQXEHUS MOJTydaTeseM yCayr
MHEHHSI O Ka4eCTBE YCIOBUI
OKa3aHusl yCIyT OpraHnu3anuen
colManbHON chepsl (Hamu4ue
AHKETHI JIsl OIpOca TpakIaH WIIn
TUIEPCCHUTKU Ha Hee);

- HHOT'O JUCTaHIIMOHHOIO
croco0a B3anMOIEHCTBHS.

- OTCYTCTBYIOT WJIU HE 0 Gamos
(GYHKIHOHUPYIOT

JTUCTAHIIMOHHBIE CIIOCOOBI
B3aUMOJICVCTBHUS

- HATMYUE U o 30
(GyHKIIMOHUPOBAHHE OaJIoB 3a
JTUCTAHIIMOHHBIX CIIOCOO0B KOKIBIN
B3aMMOJICHCTBUS (OT OAHOTO A0 | CHOC00
TpPeX CO0COOO0B BKIIIOUUTENIBHO)

- B HAJIMYUU U QYHKIIHOHUPYIOT 100
0oJee TpexX AUCTAHIIMOHHBIX 0aymioB

CII0co00B B3aUMOICHCTBUSA

100 6amtoB

Hns

pac4dcTa

dbopmyna
(1.2)
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1.3. | Jons momyuaTenel ycmuyr, 0,4 |1.3.1. YI0BIETBOPEHHOCTH YHCIIO MOJTy4aTesIeH YCIIyT, 0-100 |100 6amnos
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, KaueCTBOM, MTOJIHOTON U YIOBJIETBOPEHHBIX KAYECTBOM, 6amioB
IIOJIHOTOM M IOCTYITHOCTBIO JOCTYITHOCTBIO UHPOPMALIUU O | IOJTHOTOU M TIOCTYITHOCTBIO Hnst
nH(pOpMaIU 0 1eITEIbHOCTH JIEATEIIbHOCTH OpPTraHU3alNu nH(popMaIuu 0 1eITeITbHOCTH pac4era
OpraHu3allH COLUAIBHOM cepsl, COLMAIBHOM CepHl, OpraHu3anuy COLMAIBHON hopmya
pa3MenieHHON Ha HHPOPMAIIMOHHBIX pa3MeIIeHHol Ha cdepbl, pa3MelIeHHON Ha (1.3)
CTEHJaX B MOMEIIEHUN OpTraHU3aIuu WH(OPMAIIMOHHBIX CTEHAX B WH(OPMAIIMOHHBIX CTEHAX B
couuagbHOU cdepsl, Ha 0QUIUATBHOM MOMEILEHUHU OpraHu3alun MOMEILEHUHU OpTraHu3alun
caiiTe OpraHu3aliy COLUAIBHON chepbl COLIMANIbHOM chepbl COLIMANIBHOM C(ephblI 1Mo
B cet "UuTepuer" (B % oT 0b111ero OTHOULIEHHUIO K YHCITY
YlCJla ONPOLIEHHBIX MOJTy4areneit OINPOILIEHHBIX NOJTyyaTesen
yCIyT). YCIIyT, OTBETUBILIUX Ha
COOTBETCTBYIOLIMKA BOMPOC
aHKETBI
1.3.2. Y 10BI€TBOPEHHOCTD YHCJIO MTOJIY4aTesIe yCIIyT, 0-100
KaueCTBOM, TTOJIHOTON 1 YJIOBJIETBOPEHHBIX KaYECTBOM, 0aoB
JOCTYMHOCTBIO HH(OPMALIUK O | TIOJTHOTOM U JOCTYITHOCTHIO
JeSITeIbHOCTH OpraHu3aluu uH(pOpMaIUK 0 1eITeTbHOCTH
COLIMANILHOM chepsl, OpraHu3aly COLUATBHON
pa3MelieHHON Ha 0(UIMaNIbHOM | cepbl, pa3MEIIeHHON Ha
caiiTe opraHu3allii COUUANbHON |Oo(dUIIMATHLHOM caiiTe
cthepsl B cetn "UnTepuer" OpraHu3aIy COUAIbHON
cepbl 0 OTHOIICHHIO K YUCITY
OIPOLIEHHBIX MOJIyYaTesIen
YCIIYT, OTBETUBIINX Ha
COOTBETCTBYIOLIMIA BOMPOC
AHKEThI
1,0 100 6amioB
Hroro no kpurepuro 1 "OTKpBITOCTD U Hns
JTOCTYMHOCTh UH(GOPMAIIUU 00 OpraHU3aINH pacuera K!
cormanbHoi cdeprr" (K1) TTOSICHCHHSI
B popmyIie
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6

2 | Tlokasarenu, XapakTepu3yolie KOMOOPTHOCTh YCIIOBHIA TIPEIOCTABIICHUS YCIIYT, B TOM YUCIIE BPEMSI OXKUIAHUS [IPEIOCTABICHUS yCayr <1>
2.1. |ObecrnieueHre B OpraHU3aIiuu 0,3 |2.1.1. Hanwune koMpOpTHBIX - OTCYTCTBYIOT KOM(OPTHBIE 0 6amos | 100 6amioB

COLMAIIBbHOM chepsl KOMPOPTHBIX YCIIOBUIA JUIS TIPEAOCTABIEHUS. | YCIOBHS
YCIIOBHIA JUIS TPEIOCTABICHUS YCITYT YCIIYT, HATIPUMED:
(mepeveHp mapaMeTpoB KOM(POPTHBIX - HayIMuKe KOM(OPTHOM 30HbI - HAJIMYHE KaXOTO U3 mo 20
YCIIOBHI yCTaHABINBACTCSI B OT/bIXa (OXKHUIAHHSN), KOM(OPTHBIX YCIIOBHI IS Gannos 3a
BEJJOMCTBEHHOM HOPMATHUBHOM aKTe 000py10BaHHOM peaocTaBieHus yeiyr (0T Kaxoe s
YIIOJHOMOYEHHOT0 (heIepaTbHOrO COOTBETCTBYIOIIEN MEOEIBIO; OJIHOTO JI0 YETHIPEX ) yciosue pacuera
OpraHa MCIIOJHUTEILHON BIaCTU 00 - HaJIMYKE M TIOHATHOCTH (bopmya
YTBEPKJICHUH IOKa3aTenen HaBUTAllMH BHYTPU OPraHU3ALUN |- HAIMYKE IIITH U OoJee 100 2.1)
HE3aBMCHMOM OLICHKU KaueCTBa). COLUATIBHOM CEpHI; KOM(OPTHBIX YCIOBHH I 0a/uIoB

- HaJIM4Ke U I0CTYITHOCTh
HUTHEBOH BOJBI;

- HaJIM4Ke U I0CTYITHOCTh
CaHUTAPHO-TUTHEHUYECKUX
TTOMEIIEHHH;

- CAHUTapHOE COCTOSIHUE
ITOMEIICHUI OpraHUu3aliu
COLIMANIbHOM cepsl;

- TPAHCTIOPTHAsA JJOCTYIHOCTh
(BO3MOXKHOCTB 10€XaTh J10
OpraHMu3aIy COLMAIbHOMN cephl
Ha 0OIIECTBEHHOM TPaHCIOPTE,
HaJIMyue MapKOBKH);

- IOCTYITHOCTb 3aIlUCU Ha
MoJTy4eHHue ycayru (1o
Tenedony, Ha O(UITHATIEHOM
caiiTe opraHu3alyy COLHAITbHOMN
cdepsl B cetu "MHTEpHET",
nocpeactsoM Ennnoro noprana
rOCy/IapCTBEHHBIX U

MpeaAOCTaBJICHUA YCIYT
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MYHUIUTATBHBIX YCIYT, IPH
JMYHOM MOCEIICHUHU B
perucrparype wia y
CHEIMaJIMCTa OpraHu3aluu
COLIMANIBHOM cephr;

- MHbIE NapamMmeTpbl KOM(POPTHBIX
YCJIOBUI, YCTaHOBJICHHBIE
BEJJOMCTBEHHBIM HOPMATHUBHBIM
AKTOM YITOJIHOMOYEHHOTO
denepanbHOro opraHa
UCTIOJTHUTEIIHOW BIACTH

2.2.

Bpewmst osxxuganus IpeaoCTaBIeHUS
ycnyru. <2>

0,4

2.2.1. Cpennee BpeMs OXKHIAHUS |- IpeBbImaeT ycraHoBineHHbH | 0 6amtoB | 100 GamioB
HPEJOCTaBIICHUS yCIyry <3> CPOK OXKHUJIaHUS
- paBeH yCTaHOBJIEHHOMY CpoKy | 10 6amioB Jus
OKUIaHUS pacuera
tbopmya
- MEHbIIE YCTAaHOBJIEHHOTO 20 Gannos (2.2)
CpoKa o>kujaHus Ha 1 1eHp (Ha
1 gac)
- MEHBIIIE YCTAaHOBJIECHHOTO 40 6annos
CpOKa O’KUJaHus Ha 2 1H4 (Ha 2
qaca)
- MEHBIIIE YCTAaHOBJIECHHOTO 60 GayoB
cpoka oxujanus Ha 3 nHs (Ha 3
yaca)
- MEHBIIE YCTaHOBJIEHHOTO 100
CpOKa OXXHIaHWsI HE MEHEee, YeM | 0ayutoB
Ha 1/2 cpoka
2.2.2. CBOEBPEMEHHOCTh YHCIIO MOJY4aTeIeH yClyT, 0-100
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NPEOCTaBICHUS YCIyTH (B KOTOPBIM yciyra Oblia 6aoB
COOTBETCTBUHU C 3aMKChIO HA [IPEIOCTaBIIEHA CBOEBPEMEHHO
IIPUEM K CTICIIUAITUCTY 110 OTHOILEHHIO K YUCITY
OpraHHU3aIH COIUAIBHOM cephl | ONMPOLICHHBIX MMOTyJaTenei
(KOHCYTIBTALIUIO), TATON yCIIyT, OTBETUBIINX Ha
rOCIUTAIU3ALNN COOTBETCTBYIOIIUNA BOIPOC
(TMarHOCTHUYECKOTO AHKETHI
HCCIIeI0BaHMS ), TpaduKOM
NPUXO0Ja COLUATBHOTO
pabOTHHKA HA JIOM U TIp.) <3>
2.3. 0,3 |2.3.1. Y10BIETBOPEHHOCTb YHCJIO MOJIY4aTesIe yCIIyT, 0-100 |100 6amnos
. KOM(OPTHOCTBIO YIIOBJIETBOPEHHBIX 0aoB
Jlonst mosryyaresnei yciyr, s
MPEIOCTaBICHUS yCIyT KOM(OPTHOCTHIO
yIIOBJIETBOPEHHBIX KOM(POPTHOCTHIO . . acuera
. OpTraHM3aIeH COIUATBHOM MPEOCTABICHUS YCIyT p
MIPEJOCTABICHUS YCIIYT OpraHu3auei . . bopmyna
N o cepsl Opra’u3aluen COLUAIbHOU PMY
couuangbHOU cdepsl (B % OT o01iero (2.3)
. cdepbl 10 OTHOUIEHUIO K YHUCITY :
YHcia OMPOIIEHHBIX OTyJaTenen .
cyr) OTPOILIEHHBIX MOJyyaTesen
yeryr. yCITyT, OTBETHUBIINX HA JJAHHBIHA
BOIIPOC
1,0 100 6amioB
Htoro no xpureputo 2 "KompopTHOCTH s
YCIIOBU NPEOCTABIEHHS YCIYT, B TOM YHCIIe pacuera K2
BpeMs OKUIaHUS TIPEAOCTABICHHS YCIyT" MOSICHEHUS
(K?) B opmyIe
6
3 [Toka3zarenu, XxapakTepU3yOIIUE TOCTYITHOCTh YCIYT JUISI HHBAIUIOB
3.1 |Ob6opynoBaHue mOMeNIEHUI 0,3 |3.1.1. Hannuue B mOMEIIEHUSIX |- OTCYTCTBYIOT YCIOBHUS 0 6ammos | 100 6amnoB
OpTaHU3aINH CONMATBHOMN chepsl u OpraHu3aIluy COIMATBHOM cepsl | JOCTYITHOCTH IS MHBATUIOB
MIPUJIETAOIEN K HEM TEPPUTOPHUH C Y Ha IIPWIETaroLen K HeH
Y4€TOM JIOCTYITHOCTH JJI MHBAJIHU/IOB: TEPPUTOPUU: - HaJIM9Me KaX/I0T0 U3 yCIoBui | 110 20 Mo
JOCTYITHOCTH JUIsl UHBAJIUJIOB OamoB 3a | pacuera
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- 000PYJIOBAaHHBIX BXOHBIX TPYIIIT - 000py1I0OBaHHBIX BXOHBIX (OT 0AHOTO J10 YEThIpEX) Kaxnoe | (dopmyna
naHycamu (o bEMHBIMHU IPyII NaH ycaMu (ITOAbEMHBIMU yCJIOBHE (3.1)
wathopMamu); wathopMamu);
- HAIMYUE BBIIEIECHHBIX CTOSHOK IS - BBIIEJICHHBIX CTOSHOK IS - HAJIMYKE SITH 1 bostee 100
aBTOTPAHCIIOPTHBIX CPEACTB ABTOTPAHCIIOPTHBIX CPEACTB YCIOBUH JOCTYIMHOCTH IS basos
MHBAJIUIO0B; WHBAJIHOB; WHBAIAI0B
- HaJIM4Ke aJalTHPOBAHHBIX TU(TOB, - aJJanTHPOBAHHBIX TU(TOB,
MOPYYHEH, paCIIMPEHHBIX JIBEPHBIX MOPYYHEH, pAaCIIUPEHHBIX
MIPOEMOB; JIBEPHBIX IPOEMOB;
- HAJIMYKE CMEHHBIX KPECEI-KOJISCOK; - CMCHHBIX KPECeI-KOJISICOK;
- HAIMYHE CIEeIHaIbHO 000PYAOBAaHHBIX - CHeMaIbHO 000PYAOBAaHHBIX
CAaHUTAPHO-TUTUECHUYECKUX TTOMEIICHHH CaHUTaPHO-TUTUCHUYCCKUX
B OpraHu3aIiu COIMAIbHON c(ephl. MOMEILICHUI B OpraHu3aluu
COLIMAIBHOM C(ephbl.
3.2 | OGecnieueHre B OpraHu3auu 0,4 |3.2.1. Hanmuuue B opraHu3amuu - OTCYTCTBYIOT yCIJIOBUSA 0 6amoB | 100 6ayuioB
COILIMAIIBHOMW C(ephl YCIOBHIA COLIMAIBHOM c(epbl YCIOBHMA JIOCTYITHOCTH, IIO3BOJISIOLINE
JOCTYITHOCTH, MTO3BOJISIOIINX JIOCTYITHOCTH, TTO3BOJISFOIIMX WHBAJIUIAM TIOJY4aTh YCIyTH
WHBAJIMAM TIOJTy9aTh YCIYTH HapaBHE C WHBAJIMAAM TIOJY4aTh YCIYTH HapaBHE C APYTUMH
JPYTUMHU: HapaBHE C APYTUMHU:
- TyOarpoBaHUE ISl MHBAJIUOB 110 - XyGIMpOBaHKe 1Isl HHBAIMIOB |~ HAIMYHE K&KIIOTO U3 YCIOBUH |  TIO 20 Mo
CIIyXy U 3PEHUIO 3BYKOBOH U 0 CJIYXY U 3pCHHUI0 3BYyKOBOW 1 | AOCTYITHOCTH, IO3BOJIAROIINX OammoB 3a |  pacuera
3pUTENbHON HHPOPMAIHH; 3pUTENbHON HHPOpMAIIHH; HHBATTH/IaM I10JIy4aTh yCIyrH Kaxmoe | Qopmyma
- TyOIrpoBaHUE HAIMTUCEH, 3HAKOB U - TyOnupoBaHUe HAITUCEH, HapaBHE C APYTUMH (OT OJHOTO | YCIIOBHE (3.2)
MHOM TEKCTOBOM U rpaduyeckoit 3HAKOB U MHOM TEKCTOBOM U J10 YETHIPEX)
nH(OpMaIIUY 3HaKaMH, BBITIOTHEHHBIMU rpaduyeckoit nHpopmanuu
peJ?;;eI()bHO-TOIIe‘{HHM H’IpI/I(l)TOM 3ga(1£)aMH, BI)IHOJ'II({I)GI-?HBIMI/I - HQJIIHIHC TUATH 1 Oonee 100
YCIIOBUH JTOCTYITHOCTH 0amioB

bpaitns;

- BO3MOYKHOCTH TIPEIOCTABIICHHS
MHBAJINAM IO CIIyXY (CIIyXy U 3pEHUI0)
YCIYT CypJIOTIepeBOIINKA
(TudaocypronepeBogUNKA);

- HAIMYKE aTbTePHATUBHON BEPCUU
o(unmanbHOrO caiiTa opraHu3auu

penbeHO-TOUEYHBIM HIpU(TOM
bpaiins;

- BO3MOYKHOCTh NPEI0CTABICHHUS
MHBaJIMIaM 10 CIyXy (ClyXy H
3PEHHIO) YCIIYT
CypAOIepeBOJINKA
(TudaocypronepeBoaUnKa);

50




conuanpHOU cdepsl B cetr "MHTEpHET"

JUTsi ’HBAITUIOB TI0 3PCHUIO;

- IOMOIIIb, OKa3bIBaeMast pabOTHUKAMHU
OpTaHU3aIlK CONUAITBHOM cephl,
MPOIICAIIUMHI He00X0AUMOe 00yUeHHE
(MHCTPYKTHPOBAHHUE) TIO
COIIPOBOKICHUIO HHBAIUIOB B
MOMEIICHUSAX OPTaHU3aluU COIIMATBLHON
cdepsl 1 Ha MpUJIETAIOIEH TEPPUTOPHH;
- HAJIUYHE BO3MOXKHOCTH
MPEOCTABICHUS YCIIYTH B
JMCTAHIIMOHHOM PEXHUME HITU Ha JIOMY.

- HAJIMYUE AJIbTEPHATUBHOU
BepcUH O(UIHATIBHOTO caifTa
OpraHu3aly COLMATBHOMN chepbl
B cetu "MHTepHer" st
MHBAIUIOB 110 3PEHUIO;

- IOMOILlb, OKa3bIBacMasi
pabOTHUKaMU OpraHU3alUH
COLIMAJIBHOMN cephl,
HPOIIEAIIUMHI HE00X0AUMOE
oOydeHue (MHCTPYKTHPOBAHHE)
10 COTIPOBOXKJICHUIO HHBAJINIOB
B IIOMEILEHUSIX OpraHu3alIH
COLIMAIBHOM c(ephl 1 Ha
Hpuseraroleil TeppuTopHH;

- HAUINYHE BO3MOXHOCTH
IPEOCTaBIICHUS YCIIYTH B
JVICTAaHIIIOHHOM PEXHMME WIN Ha
JIOMY.

3.3 0,3 |3.3.1. Y10BIE€TBOPEHHOCTD YHCIIO MOJTY4aTeIeH YCIyT - 0-100 |100 6annos
JOCTYITHOCTBIO YCITYT JUIS WHBAJINOB, YAIOBICTBOPEHHBIX | OayioB
Jlons nomyyaresnei yciyr, MHBAJINJIOB JIOCTYITHOCTBIO YCIYT JUIS Hnst
YAOBJIETBOPEHHBIX TOCTYITHOCTHIO WHBAJIUJIOB TIO OTHOIICHHIO K pacdeTa
yCIyT Ui MHBAIUIOB (B % OT 0011ero YHCILY ONPOLICHHBIX hbopmyma
YHUCJIa ONPOILICHHBIX MOJydYaTenei IOJTy4aTesIed yCuyr - (3.3)
YCIYT - UHBAJIU/IOB). MHBAJINOB, OTBETUBILUX Ha
COOTBETCTBYIOLIMIA BOMPOC
AHKETbI
1,0 100 6amnos
Hroro no kpurepuro 3 "JlocTynmHOCTH yciuyr Jaa K3
nnst maBanunos" (K°) pactera
MOSICHEHUS
B popmyIie
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4 [Toka3zarenu, xapakTepu3yomue 100p0oKeIaTeIbHOCTh, BEXKIUBOCTh pAOOTHIUKOB OpraHNU3aluil COIMAIBHOM chepsl
4.1. | Hons momydareneit ycuyr, 0,4 |4.1.1. YI0BIETBOPEHHOCTH YHCIIO MOTy4aTesIeH YCIIyT, 0-100 |100 6amnos

YIIOBJICTBOPEHHBIX JOOPOKENaTENBHOCTBIO, YIIOBJIETBOPEHHBIX 0asoB
T00OPOKENATENIbHOCTHIO, BEKITHUBOCTHIO BEXXIJIUBOCTBHIO PAOOTHUKOB I00pPOXKENaTENBHOCTHIO, Mo
PaOOTHHKOB OpTraHU3AIMH COIUATBLHOMN OpraHu3aIHy COUATLHON BEKJIMBOCTHIO PAOOTHUKOB pacdeTa
cdepsl, 00eCTIeYMBAIOIINX MTEPBUYHBIN cdepbl, 00eCcTIeYNBAIOIINX OpraHu3alyi COLUAIbHON dopmyra
KOHTAKT U MH(POPMUPOBaHHE NIEPBUYHBIN KOHTAKT U cdepbl, 00eCTIeYNBAKOIINX (4.1)
MOJTyYaTeNst YCIyTH MpH WH()OPMHUPOBAHHE TIOJTyJaTeNIsI | ICPBUYHBIA KOHTAKT H
HETOCPEJCTBEHHOM OOpAaIICHUU B ycnyrd (paOOTHUKHU CIIPABOYHOH, | MHPOPMHPOBAHUE MTOJTydaTEIst
OpTaHU3aIMIo0 COIMAILHON cepsl (B % MPUEMHOTO OTACTICHHS, YCITYTH 110 OTHOIICHHUIO K YUCITY
OT OOIIIEro YKCIIa OMPOIICHHBIX pETUCTpaTyphl, KACCHI U TIPOYUE | OTPOLICHHBIX MOTydaTesei
MOJTy4aTesIe yCiIyr). PabOTHHUKM) TIPU YCIyT, OTBETUBIINX Ha

HETOCPECTBEHHOM OOPAIIICHUH B | COOTBETCTBYIOIIHMI BOIIPOC

OpraHU3alMI0 COLUAIbHON AHKCTBI

chepnl

4.2. | lons momydareneit ycuyr, 0,4 |4.2.1. YIOBIETBOPEHHOCTH YHCIIO MOJTy9aTeIeH YCIIyT, 0-100 |100 6ammoB

YIIOBJIETBOPEHHBIX J0OPOKETATENBHOCTHIO, YIIOBJIETBOPEHHBIX 0aoB
T00POKENATETHHOCTHIO, BEXKIUBOCTHIO BEXJIMBOCTHIO PAOOTHHUKOB 00pOXKENaTeNbHOCTHIO, Mo
PaOOTHUKOB OpTaHU3AIMH COIUATBEHOMN OpraHu3aIi COUATBEHON BEXKJIMBOCTHIO PAOOTHUKOB pac1icTa
cdepbl, 00ecTeunBaoIuX cdepsl, 00ecTIeunBaOIINX OpraHu3aly COLMATbHON dopmya
HETIOCPEJICTBEHHOE OKa3aHHEe yCIYTH HETIOCPEJICTBEHHOE OKa3aHHe cdepbl, 00eCTIeYNBAIOIINX (4.2)

MIpH 0OpaIeHNH B OPTaHU3AIHI0
comrabHOU cepsrl (B % oT 0b1IeTO
qyclia ONMPOIIEHHBIX MOTyJaTeneit

yeuyr).

ycIyru (Bpauu, COIUAIbHbBIE
pabOTHHUKH, PAOOTHUKH,
OCYIIECTBIISIOIIUE IKCTIEPTHO-
peadbIIUTAIIMOHHYIO
JTUATHOCTHKY, TIPETogaBaTely,
TPEHEPBI, HHCTPYKTOPHI,
OubIMOTEKApH, SKCKYPCOBOIBI U
npoyre pabOTHUKHN) NpU
oOpallleHny B OpraHU3aIiio

HEINOCPEICTBEHHOE OKAa3aHHe
YCJIYTH TIO OTHOIICHHIO K YUCITY
ONPOLIEHHBIX MOIyYaTesen
YCIIYT, OTBETUBIIINX Ha
COOTBETCTBYIOIINI BOMPOC
AHKETHI
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COLIMAIbHOM chepbl
4.3. | Hons momydareneit ycuyr, 0,2 |4.3.1. YI0BIETBOPEHHOCTH YHCIIO MOJTy4aTesIeH YCIIyT, 0-100 |100 6amnos
YIOBJIETBOPEHHBIX T00POKENaTeTbHOCTHIO, YIOBJIETBOPEHHBIX 6aioB
T00pOXKENATETbHOCTHIO, BEXKITUBOCTHIO BEXJIMBOCTHIO PAOOTHHUKOB T0OPOKENATETHHOCTHIO, Mot
PaOOTHHKOB OpraHU3AIMH COIUATBLHOMN OpraHU3aIMi COMAILHON C(hephl | BEXIMBOCThIO PAOOTHHUKOB pactcTa
cdepbl Py UCTIOTB30BAHUT IIPY UCTIOJIb30BaHUU OpraHu3aly COUUAIbHON $opmyra
JUCTAHIIMOHHBIX (OPM B3aUMOIEHCTBUS JTUCTaHIIMOHHBIX (OpM cdepbl IpU UCIIOJIB30BAHUU (4.3)
(B % ot 00111€T0 YKcIa OMPOIICHHBIX B3auMoJIeiicTBUA (10 TeneoHy, |AMCTAHIMOHHBIX POPM
MOJIydaTeNnel yciuyr). 0 3JIEKTPOHHOM IouTe, C B3aMMOJICHCTBHSI 110
MIOMOIIIBIO AJIEKTPOHHBIX OTHOILIEHHIO K YUCITY
CEpBHCOB (MOJa4H IEKTPOHHOTO | OMPOLICHHBIX MMOTy4aTenei
oOpamienus (3kanoosbl, yCITyT, OTBETUBIINX Ha
MPEJIOKEHUS ), TOJTyUeHUs COOTBETCTBYIOIIUN BOIPOC
KOHCYJIbTAIIH 10 OKa3bIBAEMBIM | AHKETHI
yciIyram u 1p.)
1,0 100 6amoB
Utoro no xpureputo 4 s
" J1oOposkenaTeIbHOCTh, BEXINBOCTD pacuera K*
pabOTHUKOB OpraHU3aIfil COMATBHON TMOSICHEHUSI
cheprr" (K*) B opmyIe
6
5 [Tokazaremnu, XapaKkTepU3yONIUE YAOBICTBOPEHHOCTh YCIOBUSIMHA OKa3aHUsI YCIyT
5.1. | Jons momyuaTeneil ycinyr, KOTOpble 0,3 |5.1.1. 'oToBHOCTB MOMy4YaTesel | YUCIIO MOJyyaTeae yciyr, 0-100 |100 6annos
TOTOBBI PEKOMEHIOBATh OPTraHU3AIHIO YCIyT pEKOMEHIOBATh KOTOPBIE TOTOBBI 0aoB
COLIMAJIBHON c(epbl POJCTBEHHUKAM U OpraHu3aINIo COLMATBLHON PEKOMEHI0BaTh OPraHU3aLUI0 Hnst
3HAKOMBIM (MOTJIU ObI ee cdepbl pOACTBEHHUKAM U POJICTBEHHUKAM U 3HAKOMBIM pacdcra
PEKOMEHI0BaTh, €cliu ObI ObLIa 3HAKOMBIM (Mornu OBl ee pEKOMEH/I0BaTh, dopmyra
BO3MOYKHOCTh BBIOOPA OpTaHU3aIIH ecii ObI ObLITa BO3MOXXHOCTD (5.1)
conuanbHOU cdepsl) (B % oT 0b1iero BBIOOpA OpraHU3aIUH) 10
qrcyIa OMPOIIEHHBIX MOTyJaTenen OTHOIIIEHHIO K YUCITY
yCIyT). OIIPOLICHHBIX MOTydaTenei
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YCIyT, OTBETUBLIMX Ha
COOTBETCTBYIOLINI BOIIPOC
AHKETBI

5.2. | lons mosrydarenei yciyr, 0,2 |5.2.1. YI0BIETBOPEHHOCTH YHCIIO MOTyYaTeseil yeuyr, 0-100 |100 6amnos
YIOBJIETBOPEHHBIX OPraHU3AlIMOHHBIMU noJryyaTesen yciuyr YIOBJIETBOPEHHBIX 6aioB
YCJIOBUSMU TPEAOCTAaBICHHS YCayT (B %o OpPraHU3aIMOHHBIMU YCIOBUSIMH | OPTaHU3AIOHHBIMHU Hos
OT OOIIET0 YKCIIa OMPOIICHHBIX OKa3aHMs yCIIyT, HallpUMep: YCIOBHUSMU IIPEAOCTABICHUSA pactcTa
noyyvareneu ycuyr). <4> - HAJIMYUEM U TIOHSTHOCTHIO YCJIYT MO OTHOIICHUIO K YUCITY dopmysa
HABUTAIIMK BHYTPU OPTaHHU3AIMH | ONPOLICHHBIX MMOIydaTenei (5.2)
COLIMAIBHOM cephr; YCIyT OTBETHBILIUX Ha
- rpaduxom paboTHI COOTBETCTBYIOIIUNA BOIIPOC
OpraHu3alH COIMATBHOMN chephl | aHKETHI
(moapasnenenusi, OTACIbHBIX
CHEIHATHNCTOB, TPaPUKOM
MPHUX0/1a COLIMATILHOTO
pabOTHUKA Ha JIOM U [IPOYEE)
5.3. | loyis mosrydarenei yciyr, 0,5 |5.3.1. YI0BIETBOPEHHOCTH YHCIIO MOJTy9aTeIeH YCIIyT, 0-100 |100 6ammoB
YJIOBJIETBOPEHHBIX B IIEJIOM YCIOBUSAMHU noJyJaresnel yciIyr B LeJIOM YJIOBJIETBOPEHHBIX B II€JIOM 0asoB
OKa3aHHA yCIYT B OpPraHU3aluu YCIIOBHSIMU OKa3aHHS YCIYT B YCIIOBHSIMU OKa3aHHSI YCIYT B Mo
coluanbHoi cdepsl (B % oT od11ero OpraHu3aly COLMANbHOM cepsl | OpraHu3alMy COLUATBHON pacacTa
Yclla ONPOIIEHHBIX MOoJTydareneit cdepbl IO OTHOUIEHHIO K YHUCITY hopmyra
yCIyT). OTPOLIEHHBIX MOTydaTenei (5.3)
yCITyT, OTBETHUBIINX Ha
COOTBETCTBYIOIIUI BOIIPOC
AHKETHI
1,0 100 G6anos
s
Hroro no kpurepuro 5 "Y 10BIE€TBOPEHHOCTH pacuera K®
ycnousmu okazanus yenyr" (K°) MTOSICHEHHUS
B (hopmyre
6
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PACYET
MOKA3ATEJIENA, XAPAKTEPU3YIOIINX OBIIUE KPUTEPUU OIIEHKA
KAUYECTBA YCJIOBAM OKA3ZAHUA YCJIAYT OPTAHU3AIIUSAAMHU B COEPE
KYJbTYPbI, OXPAHBI 310POBbs1, ObPA30OBAHUSA, COHUAJIBHOI'O
OBCJIYKUBAHUA

3HavYeHUs IOKa3aTelel, XapaKTepu3yoNuX 00Ie KPUTEPHH OIICHKH KaueCTBa YCIIOBUH OKa3aHHUs
yCIIyr  OpraHu3anusMu B cdepe KyJIbTyphbl, OXpaHbl 370POBbs, 0Opa30BaHUs, COIMAILHOTO
oOciTy)KuBaHHs (Jajiee COOTBETCTBEHHO - IMOKAa3aTelIHM OIEHKH KavyeCTBa, OPraHU3allii COIUATBHOM
chepbl) paccunThiBacTCs B Oayuiax. MakCHMaiabHO BO3MOXKHOE 3HAYCHHME Ka)KIOrO ITOKAa3aTels OLCHKH
KauecTBa cocrasiaeT 100 0amnoB.

1. Pacuer mnokazaresneil, XapaKTCpPU3YIOIIUX KPHUTEPHMl OICHKH KadecTBa "OTKPBITOCTh U
JIOCTYITHOCTHh HH(OPMAITUU 00 OpraHU3aIiy COIHaIbHON cdephr’:

a) 3HAUeHHE TIOKazaTelsi OIEHKM KadectBa "CoOOTBeTCTBHE HWH(POpPMAIMH O JESTEILHOCTH
OpraHu3alMy COLUAIBHOU C(ephl, pa3MELICHHOW Ha OOIIEAOCTYIHBIX WH(POPMALIMOHHBIX pecypcax, ee
COICpKaHUIO M THOPSOKY (dopme), yCTAaHOBIEHHBIM 3aKOHOATEIbHBIMH M WHBIMH HOPMAaTHBHBIMU
MpaBOBBIMM akTaMH Poccuiickoii ®enmepanuu: Ha HHOOPMAIMOHHBIX CTEHAAX B IOMEIICHUU
OpTraHM3aliy COIMANFHONW cephl; Ha OQUIMATFHOM CaliTe OpPraHW3allid COLHAIBHON chepbl B CETH
"UnTtepuet" (ILug) onpenensercs mo Gpopmye:

u,.. +41..
I — CTeH] calit y ] 1.1
uHp ( IxU ) 007 ( )

HOpM

rIe

Ucrenn - KONMMYECTBO MHPOPMAIMH, Pa3MEIIEHHONH Ha MH()OPMAIMOHHBIX CTEHIAX B MOMEIICHHU
OpraHu3allky;

Weaiir - KonmuuecTBO MHGOpMAIMU, pa3MEIICHHOW Ha O(QUIMAIbHOM CaldTe OpraHu3aluu
conmanbHOU ceprl B ceT "MHTEepHET" (anee - opUIMaNbHBINA CAalT OpraHU3aInn );

Wiopw - KOMUYECTBO MHPOPMALIMH, pa3MeNIeHne KOTOPOH Ha OOMIEAOCTYITHBIX WH(GOPMAITMOHHBIX
pecypcax yCTaHOBJICHO 3aKOHOJIaTEIHHBIMH U WHBIMU HOPMAaTHBHBEIMHU IIPABOBBIMH aKTamMHu Poccuiickoif
®denepanuy;

0) 3HaucHHWE mMOKa3aTens OICHKM KadecTBa "Hanmume Ha oQUIMaNbHOM caiiTe OpraHW3aIiu
colMaabHOU cdepbl MHGOPMAIMK O TUCTAHIIMOHHBIX CHOCO0ax OOpaTHOW CBSI3W M B3aMMOJCHUCTBHUS C
MOJYYaTEeNIIMU YCIYT U MX (YHKIHOHHPOBAaHUE: aOOHEHTCKUH HOMep TeledoHa; aapec SIEeKTPOHHOM
TIOYTHI; 3JICKTPOHHBIE CEPBUCHI (TIOZAYH IICKTPOHHOTO O0paieHus (3KaT00bI, PEAT0KECHUS ), TIOTYUCHHUS
KOHCYJIbTAIlMU TI0 OKa3bIBaEMbIM yCIyraM W HHbIC); pasjenia opHUIuanbHOro cairta "YacTto 3ajaBacMble
BOMPOCHI"; TEXHUYECKOW BO3MOXKHOCTH BBIPOKCHUS TOJyYaTeNIeM yCIyr MHEHHS O KauecTBE YCIOBHMA
OKa3aHWsl yCIyT OpraHm3anuell coluanbHOW cdepbl (HAIWYME aHKEeTHl I ONpoca TPaXKIaH WU
runiepcchlIky Ha Hee)" (ILyer) ompenensiercs mo dhopmye:

HI{I/ICT = T;mch CHHCT, (12)
raec.

Twer - KOIM4ECTBO OAIIOB 32 KaXKABIN AMCTAHIMOHHBIN CIIOCO0 B3aUMOAEHCTBHSA C MOJIyYaTeIsIMU
yenyr (1o 30 6ayuToB 3a KaxIblid Crioco0);

Cuer - KOJIMYECTBO (PYHKIMOHMPYIOIIUX JTUCTAHIMOHHBIX CIIOCOOOB B3aMMOJACHCTBUS C

NOJy4aTeNIIMU  yCIyr, MHGOpMalMs O KOTOPBIX pa3MelleHa Ha O(QHUIMAILHOM CaiTe OpraHu3auuf
COIIMAJILHON Cephl.
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[Mpu Hanmuuuu ¥ QyHKIMOHUPOBAHUU OOJIee TPEX AMCTAHIIMOHHBIX CITIOCOOOB B3aUMOJCHCTBUS C
MTOJTYJaTeIISIMHA YCITYT IMOKa3aTeNb olleHkH KadecTBa (1 uer) mpuauMaet 3naueHue 100 6amios;

B) 3HAauCHUE TMIOKa3aTessl OIeHKM KadecTBa "Jlonms momyuaTenel yciIyr, YIOBIETBOPEHHBIX
OTKPBITOCTBIO, TTOJIHOTONH W JOCTYITHOCTHIO WH(OPMAIMH O IESTeTbHOCTH OpraHW3alliH COIHATbHOMN
cdepsl, pa3MelieHHON Ha WH(OPMAITMOHHBIX CTEHJaX B IMOMEIIEHUH OPTaHU3aIlH COIMATFHOW chepsl,
Ha O(DUIIMATBEHOM CaliTe OpraHu3aiuu coruansHon chepor” (I1°7Py,), onpeaensercs mo Gopmyse:

V. 4y
HOTprﬂ :(W)Xloo, (13)
061

rac

VY ctenn - YUCIIO TOJIyYaTEIEH YCIyT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IOJIHOTOW M JOCTYIHOCTBIO
MHQOpPMaIUK, pa3MeIleHHOH Ha MH(OPMALMOHHBIX CTEHJAX B MOMELICHWH OpraHU3allMy COLHAJIbHOM

cdepsr;

Veaiir - YUCIIO TONyYaTeNIeH yCIyT, YAOBIECTBOPEHHBIX OTKPBITOCTEIO, TIOJTHOTOW U JOCTYITHOCTBHIO
UHQOpMAIUK, pa3MeIIeHHOH Ha OQUIHATBHOM CaiiTe OpraHu3alumy;

Yoou - 001IIEE YHCIIO ONPOLICHHBIX MMOJIyYaTeIeH yCIyT.

2. Pacder mokasarerneii, XxapaKTepU3yIOIIUX KPUTepHil onleHkn kadectBa "KompopTHOCTS yCmoBuit
MMpEeAOCTABJICHUA YCJIYT, B TOM YHCJIC BPpEMA OXKUAaHUA IPCA0CTaBICHUSA ycnyr":

a) 3HA4YEHHE MOKa3aTells OlEHKH KadecTBa "OOecreueHre B OpPTaHWU3allMU COIMAIBLHOW Chepbl
KOMQOPTHBIX YCIOBHH MPEAOCTABICHUS YCIYr: Halndue KOM(OPTHONH 30HBI OTHbIXa (OKUIAHMHS),
000pyIOBaHHOM COOTBETCTBYIOLIEH MeOeNbl0; HAIMYUE M MOHSATHOCTh HABUTAIMM B IIOMEIICHHU
OpraHM3aIMU COIMAIBHOM c(ephl; HATMYNE U JOCTYITHOCTh MUTHEBOM BOJIBI B TIOMEIICHUH OpPTraHU3allny;
HaJIMIUC U JOCTYNMHOCTHh CAHUTAPHO-TUTUCHUYCCKUX HOMCH.[CHPIIZ B OpraHu3alvy; yAOBJICTBOPHUTCIBHOC
CaHHTapHOE COCTOSIHME TOMEIIEHWH OpPraHW3allH COIMAIBHOW cdepbl; TpaHCIOPTHAs JIOCTYIMHOCTb
OpraHM3alliy COUMAJIbHOU c(ephl (Haaumyue OOIIECTBEHHOTO TPAHCIIOPTa, MApKOBKH); JOCTYIMHOCTh
3aIKicu Ha MoJydeHue yciryrH (1o tenedony, Ha o(UIHATBFHOM caiiTe OpraHnu3alny COIMAIBHOM chepsl,
IMOCpEaACTBOM E,Z[I/IHOI‘O moprajia roCy1apCTBEHHBIX U MYHUIUIIAJIBHBIX YCIYT, IPXU JIMYHOM IMOCCIICHUN B
perucTpaType Wid y CelUaIucTa OpraHu3allii COUMaNnbHOM cdepbl u ap.); uHbie ycuoBust) (Irovp.yer)
ompezaensercs no Gopmyie:

HKOMdb.ycn = TKOMC[) X CKOMq), (21)
rac:

Tromp - KOTMYIECTBO OATUIOB 3a Kax10€ KOM(POPTHOE YCIOBHE NpeaocTaBiIeHus ycuyr (o 20 6annos
3a Kax0€ KOM(POPTHOE YCIOBHE);

Cromg - KOTHUECTBO KOM(POPTHBIX YCIOBHI MPEIOCTABICHUS YCIIYT.

[Ipu Hammumy naTH 1 Oosiee KOM(POPTHBIX YCIOBUH MPEIOCTABICHUS YCIYT TOKa3aTellb OIEHKU
kadecTBa ([Tromp.yer) MpuHUMaET 3HaueHue 100 OaIIoB;

0) 3HadyeHHWe TOKa3aTensl OIEHKM KadecTBa "Bpems oxumaHusi mpemocTaBieHUs yciayru <I>
(cpenHee BpeMsl OKMIaHUS M CBOEBPEMEHHOCTDH NPEIOCTABICHUS YCIYTH B COOTBETCTBHH C 3allUCHIO Ha
NpUeM K CIENHUANNCTy OpraHu3alid COLUAIBHON cdepbl (KOHCYNIBTAIHIO), JAaTOW TOCHUTAIH3AIUH
(IMarHOCTUYECKOTO HMCCIIE/0BaHMsl), Tpad)uKOM MPUXO0JIa COIMAIBHOTO Pa0OTHHKA Ha JOM M Tpouee)”
(Toxuy) OTIPEOENAETCS:

<1> [loka3zarens He MPUMEHSETCS JUIS OLEHKH OpraHu3anuil B cepe oOpa3oBaHUs H KYJIbTYpHI
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(cratest 36.1 3axona Poccuiickoit @emeparn "OCHOBBI 3aKOHOIATENLCTBA Poccuiickoit denepanuu o
KyasType", ctathsa 95.2 ®enepanpHoro 3akoHa "O0 obpazoBanuu B Poccuiickoit deneparun").

B Ccly4ac TNPUMCHCHHS [IByX VCIOBHHM OIIEHKM KayecTBa (CpelHEe BpeMs OXKHIAHUS
MPEJOCTABIICHUS YCIYTH U JIOJsI TOJTydaTesed YCIyT, KOTOPBIM yCIIyra MpeoCTaBlIeHa CBOCBPEMEHHO)
paccuuThIBaeTCs o GpopmyIe:

yCBOCBp
4 —x100)/2, (22)

0011

Homm = (Comw:[

rac

Coxux - CpeaHEE BpeMs OXHIAaHUS MPEIOCTaBIICHHs YCIYTH, BhIpaKEHHOE B Oayuiax: MpeBbILIAET
YCTaHOBJICHHBIH CPOK OKHIaHUs <2>, - 0 6aJUTOB; paBeH yCTaHOBIEHHOMY CPOKY OxkuaaHus - 10 6amios;
MEHBIIIE YCTaHOBJICHHOTO CpOKa okuAaHus Ha | geHs (Ha 1 vac) - 20 GayuioB; MeHblIe Ha 2 1HS (Ha 2
yaca) - 40 6ayioB; MeHbIIe Ha 3 qHs (Ha 3 yaca) - 60 0a/IOB; MEHBIIIE YCTAHOBJICHHOTO CPOKA OXKHUIaHUS
He MeHee, 4eM Ha 1/2 cpoka - 100 6amioB);

<2> B cdepe oxpaHBl 3I0pOBBS CPOK OXuAaHus ycraHOBieH B pazgene VI Ilporpammsr
TOCY/IapCTBEHHBIX TapaHTHH OECIIaTHOTO OKa3aHWs TpakKJaHaM MEIUIMHCKON nmomomu Ha 2018 rox u
Ha maHoBeIi nepuon 2019 - 2020 roxos, yTBep:kaIeHHON nocTaHoBiIeHueM [IpaButenscTBa Poccuiickoit
®enepanyn ot 8 nexadps 2017 r. N 1492.

YRR - ypiciio mostyyaTese yclyr, KOTOPbIM yCiIyra IpeaoCcTaBiIeHa CBOEBPEMEHHO;
Uoou - OOIIICE YUCIIO ONPOIICHHBIX MOJIyYaTeIeH yCIyT;

B CJIydac MPUMCHCHU TOJIBKO OAHOI'O YCJIOBUS OLCHKU Ka4€CTB4, B paCUCTC YUUTHIBACTCA OAUH U3
HUX:

| JR— Comna

NI

CBOEBp
—y—><100;
q

00111

OXHUQ

B) 3HAaYCHHE IMoOKa3arens OlEeHKH KadectBa "Jlonst mosydaTteneil yciayr yJIOBIETBOPEHHBIX
KOM(pOPTHOCTBLIO MPETOCTABJIEHHs YCIyT Opranusamuen comuanbaon chepsr” (IT°%,) onpenensercs mo

dopmyie:

e _y™ x100, (2.3
ST

0011

rae

VEoub - yyenio mosydaTesnel ycuyr, yAOBJIETBOPEHHBIX KOM(OPTHOCTHIO MPENOCTABIECHUS yCIyT
opraHuszalel coluanbHON Cepsl;

Yoo - 001IIEE YHMCIIO ONPOLICHHBIX MMOJIyYaTeIen yCIyT.

3. Pacder nokasareneil, XapakTepu3yIOIUX KPUTEPUHA OLIEHKH KadecTBa "JlOCTyMHOCTh yCIyT JUIs
UHBAIUIOB":
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a) 3HAYCHHUE TIoKa3aTells OIlCHKH KadecTBa "O00pyIoBaHHE MMOMEIIEHUH OpraHn3alliy CONUATbHON
cheppl W TpHIETAOMIE K HEH TEPPUTOPHH C YYETOM JOCTYITHOCTH IS WHBAJWIIOB. HAINJHC
000pYIOBaHHBIX BXOJHBIX IPYII MaHAyCcaMH (IIOABEMHBIMHU TUIAT(OPMAMH); BBIICICHHBIX CTOSHOK JIJIS
aBTOTPAHCIIOPTHBIX CPEACTB WHBAIM/IOB; aJalTHPOBAHHBIX JIM(PTOB, MOPYYHEH, PACIIUPSHHBIX ABEPHBIX
MPOEMOB; CMEHHBIX KPECEN-KOIIICOK; CHEIHMadbHO O00OpYIOBaHHBIX CAHUTAPHO-TUTHEHUYECKUX
nomereHui" (I1°,qcr) onpenemnsiercs no Gopmyie:

HOPFL{OCT = TOPFHOCT X COpruocn (31)
rae:

TP joer - KOTMYECTBO OAJLIOB 3a KaXKII0€ YCIOBUE MOCTYITHOCTH OpTraHU3aIlUM JIsi HHBATHIOB (110
20 6amIoB 3a KaX10€ YCIIOBHE);

C°" jocr - KOJTMYECTBO YCIOBUM TOCTYIMTHOCTH OPTaHU3AIUH JIJIs1 UHBATUIOB.

IMpu Hanmuuu TSTH B OOJiee YCIOBHMA JOCTYIMHOCTH YCIYT ISl MHBAJIHIOB TOKA3aTeNlb OIEHKH
kauecTBa ([1°"0cr) mpuHUMaeT 3HaueHue 100 6aIoB;

0) 3HaueHMe MOKa3zaressi OLUEHKH KadecTBa "OOecriedueHHEe B OpraHU3alMM COLHMAIBHON CQepsl
YCIIOBHH JTOCTYITHOCTH, ITO3BOJISIOIINX HHBAIUIAM IIOJTy4YaTh YCIyTH HapaBHE C IPYTHMH: TyOJIHpOBaHHE
JUTIS. MHBAIUOB MO CIYXy M 3pPEHHUIO 3BYKOBOH M 3pHTENLHON WH(POpMAaLUK; TyOJIMpoBaHHE HAAIUCEH,
3HAKOB M MHOW TEKCTOBOW W Tpaduueckoil nHQOpMaIMK 3HAKAMH, BHITOJTHEHHBIMU PElbe(pHO-TOYCUHBIM
mpupToM Bpaiinsg; BO3MOXKHOCTB MpPETOCTABICHUS HHBAIHIAM IO CIyXY (CIyXy W 3pEHHIO) YCIyT
cypIornepeBoaurKa (TU(IOCYpAOTIEPEBOUNKA); HATMYHE ATbTEPHATHBHOM Bepcuu O(DUIIMAaILHOTO caiTa
opraHnu3zanuu COHHaﬂBHOf/'I C(i)epbl JJI1 MHBAJIMIOB 110 3PpCHHUIO, IIOMOIIb, OKa3bIiBacMas pa6OTHI/IKaMI/I
OpraHM3allid CONMATBHON CQephl, MPOIIeAIIMMA HeoO0XoanMoe oOydeHne (MHCTPYKTHPOBAaHHUE) IIO
CONPOBOJK/ICHUIO MHBAIUIOB B TOMEIICHHSAX OPTaHM3AIlMU COLMAIBHOW Cdepbl W Ha INpHIIETralomiei
TECPPUTOPUHN,; HAITNIUC BO3MOKHOCTU NPEAOCTABIICHUA YCIYTH B JUCTAHIIMOHHOM PCIKUME WJIN Ha I[OMy"
(TP 10cr) OmpeenseTces mo hopmyie:

HyCHerlOCT = TyCHermCT X CyCHyrHOCT, (32)
rie:

TY™ joer - KOIMYECTBO OaIOB 3a KaXKIO€ YCIOBHE IOCTYIMHOCTH, TO3BOJISIIOIIEE WHBAIUIAM
MOJTy4aTh YCIIyTH HapaBHE ¢ npyrumH (1o 20 0autoB 3a KaX10€ yCIOBHE);

Cyem ocr - KOJIHMYECTBO CJIOBUHM JOCTYIIHOCTH, MNO3BOJAIOIINX HWHBaJIXJIaAM II0JIy4daThb CJIyru
pit &
HapaBHE C APYTHUMHU.

[Tpu Hamuuuu NATH U OoJiee YCIOBUHN JTOCTYIMTHOCTH, TO3BOJISIONINX WHBAUAAM MOJy4aTh YCIyTH
HapaBHE C IPYTUMH, IIOKa3aTelb oleHKU kadecTBa (1YY ,.;) mpuauMaet 3Hadenue 100 Gayios;

B) 3HaueHHe IIOKas3aTens OIEHKM KadecTBa "Jlonms mosyuaTeneil yciyr, yIOBJIETBOPEHHBIX
JOCTYIHOCTBIO yenyr uist uaBainugoB" (I1°°¢y,) onpenensiercs no ¢popmyie:

oer _ y,Z[OCT
I, =(7—)x100, (3.3)

WHB

rae

VAT - 4yucno noJiydyaTesnedl yCIyr-MHBaJIHWJOB, YAOBJIETBOPEHHBIX JOCTYIMHOCTHIO YCIYr A
VHBAJIUJIOB;

Yys - YUHCIIO OIMPOMICHHBIX nonyaneJIeﬁ YCIYyIr-uHBaJIN0B.
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4. PacueT mokasarenei, XxapakTepH3YIOLIMX KpUTEpHH OLEHKH KadecTBa "JloOporkenaTenbHOCTh,
BEXKJIMBOCTh paOOTHHKOB OpraHU3allMK COLUANBHOMN chepnr":

a) 3HAUCHHME TIOKas3aressi OLEHKH KadectBa "[lons mosywareneil ycnyr, yIOBJIETBOPEHHBIX
JIOOPOXKETATEIHFHOCTRIO, BEXKITUBOCTBIO pabOTHHUKOB OpraHu3aIAH COITMATHbHOM chepsr,
00eCTeYrBaIONINX MEPBUYHBIN KOHTAKT U HHGOPMHUPOBAHKE MOTYYATEIs YCIYTH IIPH HENOCPECTBEHHOM
oOpalieHny B opraHusanmio couuanbHoi chepor” (I1"P>"" 1) onpeaensiercs mo Gpopmyie:

yl‘[epB.KOHT

HnepB.KOHT =(— X]_OO, 41
(g —)x100, (4.1)

ya
0011

rac

YHePRIOUT _ gprenio moMydarteneil yciyTr, YAOBIETBOPEHHBIX J0OpOKENaTeIhbHOCTHIO, BEXKITHBOCTHIO
pabOTHUKOB OpraHU3allM, OOECTICUHMBAIOIINX TMEPBUYHBI KOHTAKT W WH()OPMUpPOBAHUE MOIydaTels
YCIIyTH;

Yoou - 00IIIEE YHCII0 ONPOLLICHHBIX MOJIyYaTesIe yCilIyT;

0) 3HaueHWe TIOKazaTensl OLEHKH KadecTBa "Jlonmsi moiydaTenedl yCiyr, yJIOBIETBOPEHHBIX
MOOPOXKENaTeNIbHOCTEI0,  BEXKJIIMBOCTHIO  pAaOOTHUKOB  OpPraHM3aldd  COIHMANbHOW  cepsl,
00ecIeynBalOMINX HENOCPEICTBEHHOE OKa3aHWE YCIyTd NMpU OOpAIleHWH B OPraHU3aLUI0 COIHATbHON
coepwr” (I10*YW7 1) onpenpensercs mo GopmyIe:

yoxas.ycnyr

o yenr  — (q—) x100, (4.2)

ya
001y

rae

YOy - yyeno mosydarenel yciayr, YAOBJIETBOPEHHBIX HOOPOXKEIATENbHOCTHIO, BEXKIMBOCTHIO
pPabOTHUKOB OpPraHM3alNHU, 00ECIEUNBAOIINX HEMOCPEICTBEHHOE OKAa3aHHE YCIIYTH;

UYoom - OOITIEE YHUCTTIO OMIPOIICHHBIX TOydaTeIeH yCIyT;

B) 3HAUYeHHWE IIOKa3aTelsl OLEHKH KadecTBa "oy momywaresnedl yciyr, yIOBIETBOPEHHBIX
JTOOpOKENATENFHOCTBIO,  BEXKJIMBOCTHIO  paOOTHUKOB — OpraHHW3allid  COLMANBHOH  cdepbl  Tpu
WCTIOJIb30BaHUH JUCTAHIIMOHHBIX opM B3aumoeicteus” (11", onpenensercs mo Gopmyire:

yBe)KII.}II/ICT

e = ——yx100, (4.3
& 00, 09

yat
o6y

rac

YEORLMET - qpenmo mosTydaTeniei YCIyT, YAOBIETBOPEHHBIX TOOPOKEIATEIHPHOCTHIO, BEKITHMBOCTHIO
pa6OTHI/IKOB OpraHuv3amnyu 1mpyu UCIoJIb30BaHUN TUCTAHIIMOHHBIX q)OpM B3aPIMOJICI>'ICTBH$[;

Yoo - 0011I€€ YHMCII0 ONPOLICHHBIX MMOJIyYaTeIel yCIyT.

5. Pacder moka3zaTeneil, XapakTEpHU3YIOIINX KPHUTEPUH OICHKH KadecTBa 'Y IOBIETBOPEHHOCTH
YCJIOBHUSIMHU OKa3aHUs ycIyT':

a) 3HaueHHE TIOKa3zaTeNsl OLEHKW KadectBa "oy moisryyarenei yciyr, KOTOpbIE T'OTOBBI
PEKOMEHJIOBATh OPTaHHU3allMI0 COIUALHONH cdepbl pOJCTBEHHHMKAM U 3HAKOMBIM (MOTTH ObI ee
PEKOMEH/I0BaTh, €CIIM Obl ObUIa BO3MOXKHOCTh BbIOOpa opranuzanuu couuanbHoi chepbl)" (Ipexow)
ompenenseTcs mo Gopmyre:
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v

_ peKkoM
M = (72 X100, (5.1)
0011
rae
ypexom - YHCIO nonyaneneﬁ yCiIyr, KOTOPBIC TOTOBBI pPEKOMCHOOBATH OPTraHU3AIUIO

POACTBEHHHKAaM M 3HAKOMBIM (MOTJM OBl €e PEeKOMEHAOBaTh, eciu Obl OblIa BO3MOXKHOCTH BBIOOpA
OpraHu3alun);

Yoou - 0OIIIEE YHCIIO ONPOILICHHBIX MOJIydaTesIel yCiIyT;

0) 3HAueHWE IOKa3aTeNisd OICHKU KadecTBa "Jlons monyuaTenedl yChyr, yIIOBJIETBOPEHHBIX
OpraHM3aIlMOHHBIMU YCIOBUSAME mpeaocTaBienus yeryr" (11" ¥y ) onpenensercs o ¢popmyie:

opryen yopr.ycn
I =(=——)x100, (5.2)
ya I‘I
o0y
rae
Yopryel - ypcno modydaresied  yCiyr, YJIOBJIETBOPEHHBIX OPraHU3allMOHHBIMU  YCJIOBUSAMU

NPEIOCTABIICHUS YCIIYT;
Yoou - 001IIEE YHMCIIO ONPOILICHHBIX MTOJIyYaTesIe yCiIyT;

B) 3HAUYCHHE MTOKA3aTeNsl OIEHKH KauecTBa "Jloms momydaTenel yCiayr, yIOBIECTBOPCHHBIX B IIEJIOM
YCIIOBUSIMH OKa3aHHS yCIYT B opranu3anuu comuansHon chepsr” (I1y,) onpenensercs mo Gpopmye:

y
I, =(7)x100, (5.3)

o011

rIe

VYyu - UMCIO TIONydYaTeNel yCIyr, yIOBJIETBOPEHHBIX B IIEJIOM YCIOBHSIMH OKa3aHHUS YCIyr B
OpTraHM3aIliy CONUANTBHON cepsr;

UYoow - 001IIEE YHCII0 ONPOLICHHBIX MOJIydaTeIen yCIyT.

6. ITokazaTenu OLIEHKH KauecTBa YCJIOBHH OKa3aHHs YCIyI OpPraHU3alUsIMU COLUAIBHON c(ephl,
PacCYUTHIBAIOTCSI:

M0 OpraHM3alliil COIMAJIbHOW cepbl, B OTHOIIEHWH KOTOpPOW IMpOBE/IEHA HE3aBUCHMAs OICHKA
Ka4yecTBa;

10 MYHHLHUIAJIbHOMY OOpa30BaHHIO B IIEJIOM, a TaKKe MO OTPacisiM COLHUAbHON cdepsl - MO
COBOKYITHOCTH MYHHIIMTIANBHBIX OpPTaHM3alMi B cdepax KyJIbTyphl, OXpaHBI 370pPOBbs, 00pa3oBaHUs U
COLMAILHOrO  OOCTY)XKMBAaHMsI W  HMHBIX  OpPraHM3alMid, PpACIOJIOKEHHBIX Ha  TEPPUTOPHSAX
COOTBETCTBYIOIIMX MyHUIIUNAJIBHBIX 00pa30BaHUI 1 OKa3bIBAIOIMX YCIYTH B YKa3aHHBIX cepax 3a cueT
OFOJIKETHBIX aCCHUTHOBAHHH OFOJDKETOB MYHHWIIMIANIBHBIX 00pa3oBaHUil <3>, B OTHOLICHUH KOTOPBIX
IIPOBE/ICHA HE3aBUCUMAs OLICHKA KayeCTBa;

<3> B cootBerctBuM co crathet 36.1 3akona Poccuiickoit ®enepanuu  "OCHOBBI
3akoHogarenbeTBa Poccuiickoit @enepanyn o Kynbrype", crateeit 79.1 PenepanbHoro 3akoHa "OO6
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OCHOBaX OXpaHBI 370POBBS Trpakaan B Poccmiickoit deneparun”, cratbeit 95.2 denepanbHOro 3aKOHA
"O6 obOpazoBanuu B Poccuiickoit @eneparuu”, cratheit 23.1 demepanbHoro 3akona "OO ocCHOBax
CoIMaIbHOTrO 00CITy)KMBaHuUs TpaxkaH B Poccuiickoii denepanuu’.

mo cyonekTy Poccuiickoit denepanny B 1EIOM, a TakKe MO OTPACIsAM CONHAIBbHOMN cepsl - 1Mo
COBOKYITHOCTH OpraHu3auuii B cdepax KyJbTypbl, OXpaHbl 3[J0POBbS, OOpa30BaHUS M COLHMAIHHOIO
00CITy>)KMBaHHsI, PACIOJIOKEHHBIX Ha TeppuTopun cyObekTa Poccuiickoit ®enepanun, ydpeanTensiMu
KOTOPBIX ABISIOTCS CcyOBeKT Poccuiickoit denmepannu W MyHUIUIAIbHBIE 00pa3oBaHUS CyOBeKkTa
Poccmiickort denepannu, 1 WHBIX OpTaHHU3AIWA, OKa3bIBAIOIINX YCIYTH B yKa3aHHBIX cepax 3a cuer
COOTBETCTBYIOIIMX OIOKETOB OroJkeTHOH cucteMbl Poccuiickoit ®enepanun <4>, B OTHOIICHUH
KOTOpPBIX MPOBEJIeHa HE3aBHCHMas OLIEHKA KauecTBa:

a) TOKa3aTellb OIEHKH KadecTBa IO OPraHU3aIllii COLMANTBHON cephl, B OTHOMIEHHH KOTOPO
MPOBE/ICHA HE3aBUCHUMasl OlleHKa KaueCTBa, PACCUUTHIBACTCS 1O (hopMyIie:

S,=> K", /5,(6)

rac:
Sy - OKa3aTeNb OIICHKH KayeCcTBa n-oi OpraHu3anunu,

K™, - cpenHeB3BelleHHas cymMMma TIOKazaTeJield, XapaKTepPH3YIOIIUX M-bIii KPUTEPU OLECHKH
KadecTBa B N-0¥ opraHuzanuu <4>, paccUuThIBaeMas 1mo (popmymnam:

<4> Jlna opra"Hu3anuii KyJdbTyphl, OCYIIECTBIIIOIINX CO3/JaHHUE, WCIOIHEHHE, II0Ka3 |
HMHTEPHPETALUI0 TPOU3BEACHHUM JIUTEPATYPhl U UCKYCCTBA, 3HAUCHHUE KPUTEPUEB, 110 KOTOPHIM OLICHKA HE
MPOU3BOAMTCS, PACCUUTHIBAETCS 0 N-OW OPraHU3allii Ha OCHOBE M3MEPSAEMBIX KPUTEPHUERB 110 (hOopMYyJIe:
K245, = (K} + K3) / 2.

K% = (0,3 X "y + 0,3 X Mg + 0,4 x TIMO™P, )
K% = (0,3 X Meonpyen + 0,4 X Moy + 0,3 x TI™M0,)
K3 = (0,3 x [T ey + 0,4 x M7, + 0,3 x [T0er,,)
K% = (0,4 x TIMepscont 4 4 x [[-ossyenr 402 x
X TTMoesser )

K% = (0,3 X M"pexon + 0,2 x TI™0Prye1 40,5 x T1",),

Mg .. ", - moka3zaTeny OLEHKH KayecTBa, XapakTepU3YIOUIHe OOIIMEe KPUTEPHUH OLEHKU
KadyecTBa B N-0i OpraHU3alliy, pacCUYMTaHHbIE IO (OpMyJiaM, TPUBEACHHBIM B MyHKTaX 1 - 5.

MaxkcuManbHOe 3HAYECHHE TOKa3aTells OICHKH KadecTBa I10 OPTraHM3allid CONUAIBHON Cdepbl
cocrasisieT 100 6aos;

0) moka3zarenb OIIGHKM KadecTBa MO OTpaciH CONUANbHOW cdepbl B cyOwbekTe Poccuiickoit
Denepay pacCUUTHIBACTCS 10 popmyIe:

Sou :zsoun / Nou ’ (7)

rac:

S - mokasarenb OIGHKH KadecTBa IO O-H OTpacid CONHalbHOH cdepbl B U-M CyOBeKTe
Poccuiickoit ®enepannu;

S%, - mokasaTenb OLEHKM KadecTBa IO N-Oi OPraHU3allMH O-H OTPaciy COUMAILHON cepsl B u-M
cyobekre Poccuiickoii ®enepannu;
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N° - KOJIMYECTBO OpraHM3alvi, B OTHOIICHWU KOTOPHIX IMPOBOJMIACH HE3aBHCHMAas OIICHKA
KauyeCcTBa B 0-H OTpaciii ColMalibHOM cepsl B U-M cy0obekTe Poccuiickoii deaeparuu.

MakcuManbHOEe 3HAa4YeHHE TIOKa3aTess OIIGHKHM KadecTBa IO OTpacid COLHalbHOM cdepbl B
cyonexTe Poccuiickoit @enepannu cocraisietr 100 6amios;

B) TMOKa3aTellb OIEHKH KadecTBa Mo cyObekTy Poccuiickoit denepariui B 1IeIOM PacCUUTHIBAETCS

o popmyure:
$'=>5"1Q,.,(9

rae:
SY - mokasaresb OLIGHKU KauecTBa B u-oM cyObekTe Poccuiickoit ®enepanum;

S - mokasaTenb OIIGHKM KadyecTBa MO O-H OTpacid COIHMaNbHON cdepsl B U-M CyOBEKTe
Poccuiickon ®enepannu;

Qu - KoiM4ecTBO oTpacied conuaiabHOM cdepbl, B KOTOPHIX B U-OM cyObekTe Poccuiickoii
®denepanyy MPOBOANIACH HE3aBUCHUMAs! OLIEHKA Ka4eCTBa.

MaxkcuManbHOe 3HaYeHHE MOKa3aTeNs OICHKH KadecTBa Mo cyOwbekty Poccuiickoit denepanum B
nesoM coctasisier 100 6amios;

I') MOKa3aTelb OLEHKH KadyecTBa 110 MYHHUIMIIAJIBHOMY OOpa30BaHHIO (TOPOACKOMY OKpYTy H
MYHUIMIIATEHOMY PalOHy - B LEJIOM MO0 MYHHIMIAIFHOMY OOpa30BaHHWIO, a Takke 10 OTpacisaM
couuanpHOH cdepbl) pAacCUNUTHIBACTCA AaHAJOTMYHO MOPSAAKY, NPELyCMOTPEHHOMY Ui pacdera
MOKa3aTelNs OIEHKH KadecTBa Mo cyOobekty Poccuiickoit @eneparnyu (B 1iestoMm 1o cyobsekty Poccuiickoit
Oenepanyy, a TakKe 1O OTpacisM COLMABHOH cdepsl B cyObekte Poccuiickoit depepannu) B

nn

nmoamyHKkTax "6" 1 "B" HACTOAIIETO MyHKTA.
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IIpunoxenne 4. 3HaueHus1 MoKasareJieil, KpUTepueB U MTOrOBOIO IMOKa3aTeJsi MO pe3yjabraraM cOopa m 00001eHUs!
HH(oOpMANNHU 0 KaYeCTBe YCJI0BUH OKA3aHUs YCJIYT OPraHU3ausAMHI

HaumeHoBaHMe Opranuszanuu

TToka3zarean 1.1

IMoxa3zarean 1.2

TlTokazarean 1.3

Kpurepnii 1

2.1

TToka3zareian

Tlokazareap 2.2

2.3

TToka3aTeian

Kpurepmnii 2

TTokasareas 3.1

Tloka3zarean 3.2

TTokasarens 3.3

Kpurepnii 3

TToka3zarean 4.1

Tloka3arean 4.2

Tloka3zartean 4.3

Kpurepwnii 4

IToka3arean 5.1

Tloka3zarteian 5.2

Tlokazarean 5.3

KpuTrepwuii 5

HroroBuii
MmoKa3arejb

Cpeanunii 6a/11

100

100

100

100

100

100

100

100

98,00

96,00

100

97,80

100

100

100

100

100

100

100

100

©
L
Ul
o2}

1. 'BY "PeaOuinuraninoHHbBIA
LEHTp JJIs1 AETEU U MOJPOCTKOB C
OTpaHUYEHHBIMHU
BO3MOKHOCTSIMH"' TOpO/Jia
Brimaero Bonouka

100

100

100

100

100

100

100

100

100

80

100

92,0

100

100

100

100

100

100

100

100

98,40

2. I'BY "PeabunuTtainoHHbINH
HEHTP JJIs JETEH U MOJPOCTKOB C
OTPaHUYCHHBIMHU
BO3MOKHOCTsIMHU "Panyra
Haaexa'" ropoga Kumpsl

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

3. I'BY "PeaOunuraninoOHHBIH
LHEHTP JJIs1 JETEN U MOJPOCTKOB C
OTPaHUYEHHBIMU
BO3MOKHOCTIMU'" HenumoBckoro
MYHHUIMIIAJIBHOTO OKpYra

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

4. I'BY "PeabunuTtaiioHHbBIH
LEHTp AJIs1 JETEN U MOPOCTKOB C
OTPaHUYCHHBIMU
BO3MOKHOCTSIMH'" BoJlorosckoro
MYHHUITUTIAJILHOTO OKpYTa

100

100

100

100

100

100

100

100

80

80

100

86,0

100

100

100

100

100

100

100

100

97,20

5.T'BY "PeabuinTaniMOHHBIHA
LEHTP JJIs1 JETEU U MOJPOCTKOB C
OTpaHUYEHHBIMU
BO3MOKHOCTSIMH'' ropoJia PrkeBa

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100
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HaumenoBanmue Oopranmsanuu

TToka3zarean 1.1

IMoxa3zarean 1.2

TlTokazarean 1.3

Kpurepnii 1

TToka3zarean 2.1

Tlokazareap 2.2

Tlokazarean 2.3

Kpurepmnii 2

TTokazareas 3.1

Tloka3arean 3.2

TTokasarens 3.3

Kpurepnii 3

TToka3zarean 4.1

Tloka3arean 4.2

Tloka3zartean 4.3

Kpurepwnii 4

IToka3arean 5.1

Tloka3zarteian 5.2

Tloka3zarean 5.3

KpuTrepwnii 5

HroroBouii
MmoKa3arejb

6. 'bY "PeabunuraiinoHHbIN
HEHTP U1 JeTeH U MOJIPOCTKOB C
OTpaHUYEHHBIMU
BO3MOKHOCTSIMH" ropoJia TBepu

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

7. T'BY "PeaOunutauoHHBIH
HEHTP JJIs JETEH U MOJPOCTKOB C
OTpaHUYCHHBIMU
BO3MOKHOCTIMH" beskernkoro
MYHUIUIIAJILHOTO OKpYTa
TBepckoii obactu

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

8. I'bY "PeabunuraliuoHHBbIHI
LEHTP I JETEW U OJIPOCTKOB C
OTrpaHUYEHHBIMU
BO3MOXKHOCTSIMU" T. TOpKOK

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

9. I'BY "PeaObunutauimoOHHBIH
LEHTp AJIs1 JETEN U MOJPOCTKOB C
OTpaHHYCHHBIMH
Bo3MOKHOCTIMH" KoHakoBCKOTro
MYHUIUTIATEHOTO OKpYTa
Tsepckoii 001acTu

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

10. I'bY "KamapoBckuil neTCKui
JOM-UHTEPHAT AJIs JETEH C
CepbE3HBIMU HAPYIICHUSMHU B
MHTEJJIEKTYaJIbHOM pa3BUTUmn"

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100
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[MPMJIOXEHME 5. [TIPOTOKOJIBI ITO OPTAHU3ALIMAM,
I[MPUHABIINM VYACTHUE B CBOPE, OBOBIIEHNN U AHAJIM3E
MHOOPMAIMM B LEJISIX HE3ABUCHUMOM OLIEHKU KAUYECTBA
YCJIOBUU KA3AHUSA YCIIYT OPTAHU3ALIMSAMU
COILIMAJIBHOT'O OBCJIYXXUBAHMS TBEPCKOM OBJIACTH
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MPOTOKOJI Nel
IO PE3YJBTATAM CBOPA, OGOBIIEHUS 1 AHAJIN3A HHO®OPMAIIAU B IEJSAX HE3ABUCHUMOM OIIEHKH KAUYECTBA
YCJIOBUI OKA3AHMS YCJIYT OPTAHU3AIIMUA COLIUATIBHOI'O OBCJTY KUBAHUSI
HaumenoBanune oprannzanuu: ['ocynapcTBeHHOE 00 KeTHOE yupeskeHne "PeabumTannoHHbIN ISHTP A JeTed U MOJPOCTKOB C OTPaHHYCHHBIMU BO3MOXKHOCTSMHU'
ropojia Brimmaero Bosnouka
Peruon: Trepckas o6mactb
Anpec: TBepckas obnacts, r. Beimamii Bonouek, yn. CeBepnast, 1. 5/49
Opraam3arus-orepatop: OOIIECTBO ¢ OTpaHUICHHON OTBETCTBEHHOCTHIO MccnenoBatenbekuit ieatp "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE ITIOKA3ATEJIA

Ne "
w/n Kpurepuii Pe3yabTaThl pacuera
1 Kpurepuii «OTKpBITOCTb U IOCTYIHOCTh HHPOPMAIIMU 00 OpraHu3aIfm) 100 6amta(-oB)
2 Kpurepwnii «KomdpopTHOCTB yCIIOBHI IPEAOCTaBICHHS YCIIYT, B TOM YHCIIE BpeMsl 0XKHMJAHUS IPEAOCTABICHHS YCIIYT 100 6amta(-oB)
3 Kpurepuii «/loCTyIIHOCTb YCIYT AJIsI HHBAIHJIOBY 92 danna(-oB)
4 Kpurepwii «/100pokenaTeabHOCTh, BEXKINBOCTh PAOOTHUKOB OpraHU3alMK COIMAIBHON cdepbi» 100 6amta(-oB)
5 Kpurepuii «Y10BIETBOPEHHOCTh YCIOBUSAMHU OKA3aHUS YCIYT» 100 6amta(-oB)
UTOI'OBBIN [TOKA3ATEJIb 98,4 Gamna(-oB)
PEMTHUHI (MECTO CPEJIM OLIEHUBAEMBIX OPTI' AHU3ALIMIT) 2

HEJOCTATKMU B JIEATEJBHOCTH

ITo pe3yabTaTaM OlleHKH KpUTepusi «{0CTYIHOCTD yCIyr JJIi HHBAJIHI0BY:
B opranuszanuu oTCyTCTBYIOT yCIOBHS JOCTYITHOCTH, IO3BOJISIONINX HHBAIUAAM MOJTy4aTh YCIyTH HApaBHE C IPYTUMH, B YaCTHOCTH:
- TyOIMpoBaTh JJIsl HHBAIUAOB 110 CIIYXY M 3pPCHHUIO 3BYKOBYIO U 3PUTENLHYIO HHPOPMAIHIO
- IyOIupoBaTh HaJIMMCH 3HAKAMH, BHITIOJTHEHHBIME peibepHO-ToYeuHbIM mpudToM bpaiins

BbIBO/J1bI 1 NTPEJIOKEHUSA
ITo pe3yabTaTaM OLEHKH KpuTepus «J{0CTYMHOCTD YCJIYT ISl HHBAJIUIOBY:
OGecrieunTh B OPraHU3aIiy yCIOBHS JOCTYITHOCTH, MO3BOJISFOIINE MHBAIU/IAM MOJIy4aTh YCIYTH HAPaBHE C APYTHMH, B YaCTHOCTH:

- IyOnupoBaTh AJIsl MHBAIMWAOB 110 CIYXY M 3pCHHUIO 3BYKOBYIO U 3PUTENbHYIO HHPOPMAIHIO
- IyOIupoBaTh HaJIMMCH 3HAKAMH, BHITIOJTHEHHBIME pebepHO-ToYeuHbIM mpudToM bpaiins
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MMPOTOKOJI Ne2
IO PE3YJBTATAM CBOPA, OGOBIIEHUS 1 AHAJIN3A HHO®OPMAIIAH B IEJSAX HE3ABUCUMOM OITEHKH KAYECTBA
YCJOBUM OKA3ZAHUS YCJIYT OPTAHU3ALIMU COLIUAJIBHOI'O OBCYKUBAHUSA
HawnmenoBanwne oprannzanuu: ['ocygapcTBeHHOE O10/KeTHOE yapexaeHue ""PeaObnnnTaiinoHHbIN HEHTP IS IeTeH U MOAPOCTKOB C OTPAaHMYESHHBIMU BO3MOXXHOCTSIMHU
"Pamyra mamexn" ropoma Kumpel
Peruon: Trepckas o6nacTb
Anpec: Trepckas obnacts, T. Kumpsl, yin. KpacHoapmetickas, a. 27
Opraam3arus-oreparop: OOIIECTBO ¢ OTpaHUICHHON OTBETCTBEHHOCTHIO MccnenoBarenbekuit ieatp "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE ITIOKA3ATEJIA

Ne "
w/n Kpurepuii Pe3yabTaThl pacuera
1 Kpurepuii «OTKpBITOCTb U IOCTYIHOCTh HHPOPMAIIMU 00 OpraHu3aIfm) 100 6amta(-oB)
2 Kpurepwnii «KomdpopTHOCTB yCIIOBHI IPEAOCTaBICHHS YCIIYT, B TOM YHCIIE BpeMsl 0XKHMJAHUS IPEAOCTABICHHS YCIIYT 100 6amta(-oB)
3 Kpurepuii «/loCTyIIHOCTb YCIYT AJIs1 HHBAJIHIOB) 100 6amta(-oB)
4 Kpurepuii «/1o0pokenaTeabHOCTh, BEXKIMBOCTh PAOOTHUKOB OPraHH3aluK COLUAIBHON cheph» 100 6amta(-oB)
5 Kpurepuii «Y10BIETBOPEHHOCTh YCIOBUSAMHU OKA3aHUS YCIYT» 100 6amta(-oB)
UTOI'OBBIN [TOKA3ATEJIb 100 Gamma(-oB)
PEMTHUHI (MECTO CPEJIM OLIEHWUBAEMBIX OPI' AHU3ALIMIA) 1

IO UTOTI'AM HE3ABUCHUMOM OIIEHKHA KAYECTBA OPTAHU3AIIMS HABPAJIA MAKCUMAJIBHO BO3MOKHBIHN BAJLI,
HEJOCTATKOB U1 3BAMEYAHUHA HET
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MPOTOKOJI Ne3
IO PE3YJBTATAM CBOPA, OGOBIIEHUS 1 AHAJIN3A HHO®OPMAIIAH B IEJSAX HE3ABUCUMOM OITEHKH KAYECTBA
YCJOBUM OKA3ZAHUS YCJIYT OPTAHU3ALIMU COLIUAJIBHOI'O OBCYKUBAHUSA
HaumenoBanune oprannzanuu: ['ocynapcTBeHHOE 00 KeTHOE yupeskeHne "PeabumTannoHHbIN ISHTP A JeTed U MOJPOCTKOB C OTPaHHYCHHBIMU BO3MOXKHOCTSMHU'
HennaoBckoro MyHUIIMMAILHOTO OKPYTa
Peruon: Trepckas o6nacTb
Anpec: Trepckas obnacts, T. Henmunoso, yin. CoBetckas, 1. 8
Opraam3arus-orepatop: OOIIECTBO ¢ OTpaHUICHHON OTBETCTBEHHOCTHIO MccnenoBatenbekuit ieatp "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE ITIOKA3ATEJIA

Ne "
w/n Kpurepuii Pe3yabTaThl pacuera
1 Kpurepuii «OTKpBITOCTb U IOCTYIHOCTh HHPOPMAIIMU 00 OpraHu3aIfm) 100 Gasyuta(-oB)
2 Kpurepwnii «KomdpopTHOCTB yCIIOBHI IPEAOCTaBICHHS YCIIYT, B TOM YHCIIE BpeMsl 0XKHMJAHUS IPEAOCTABICHHS YCIIYT 100 6amta(-oB)
3 Kpurepuii «/loCTyIIHOCTb YCIYT AJIs1 HHBAJIHIOB) 100 6amta(-oB)
4 Kpurepwii «/1o0pokenaTeabHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHU3alUHU COLMAIBHOM Chephl» 100 6amta(-oB)
5 Kpurepuii «Y10BIETBOPEHHOCTh YCIOBUSAMHU OKA3aHUS YCIYT» 100 6amta(-oB)
UTOI'OBBIN [TOKA3ATEJIb 100 Gamma(-oB)
PEMTHUHI (MECTO CPEJIM OLIEHWUBAEMBIX OPI' AHU3ALIMIA) 1

IO UTOTI'AM HE3ABUCHUMOM OIIEHKHA KAYECTBA OPTAHU3AIIMS HABPAJIA MAKCUMAJIBHO BO3MOKHBIN BAJLI,
HEJOCTATKOB U1 3BAMEYAHUHA HET
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MPOTOKOJI Ne4
IO PE3YJBTATAM CBOPA, OGOBIIEHUS 1 AHAJIN3A HHO®OPMAIIAH B IEJSAX HE3ABUCUMOM OITEHKH KAYECTBA
YCJOBUM OKA3BAHUS YCJIYT OPTAHU3AIIMU COLIMAJIBHOI'O OBCJTY KUBAHUS
HaumenoBanune oprannzanuu: ['ocynapcTBeHHOE 00 KeTHOE yupeskeHne "PeabumTannoHHbIN ISHTP A JeTed U MOJPOCTKOB C OTPaHHYCHHBIMU BO3MOXKHOCTSMHU'
BoJIoroBckOro MyHHUITUITAIBHOTO OKPYTa
Peruon: Trepckas o6nacTb
Anpec: TBepckas o6nacts, . bonoroe, yin. Kupoga, 1. 35A
Opraam3arus-orepatop: OOIIECTBO ¢ OTpaHUICHHON OTBETCTBEHHOCTHIO MccnenoBatenbekuit ieatp "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE ITIOKA3ATEJIA

Ne "
w/n Kpurepuii Pe3yabTaThl pacuera
1 Kpurepuii «OTKpBITOCTb U IOCTYIHOCTh HHPOPMAIIMU 00 OpraHu3aIfm) 100 Gasyuta(-oB)
2 Kpurepwnii «KomdpopTHOCTB yCIIOBHI IPEAOCTaBICHHS YCIIYT, B TOM YHCIIE BpeMsl 0XKHMJAHUS IPEAOCTABICHHS YCIIYT 100 6amta(-oB)
3 Kpurepuii «/loCTyIIHOCTb YCIYT AJIs1 HHBAJIHIOB) 86 6ayna(-oB)
4 Kpurepwii «/1o0pokenaTeabHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHU3alUHU COLMAIBHOM Chephl» 100 6amta(-oB)
5 Kpurepuii «Y10BIETBOPEHHOCTh YCIOBUSAMHU OKA3aHUS YCIYT» 100 6amta(-oB)
UTOI'OBBIN [TOKA3ATEJIb 97,2 Gamna(-oB)
PEMTHUHI (MECTO CPEJIM OLIEHWUBAEMBIX OPI' AHU3ALIMIA) 3

HEJOCTATKMU B JIEATEJBHOCTH

ITo pe3yabTaTaM olleHKH KpUTepusi «0CTYIHOCTD yCJIyr JJIA MHBAJIHIO0BY:
[TomerieHus: opraHu3ay COUUATBEHOIO 00CTY)KMBaHUS U MPUJIETAIOIIEH K HEl TEPPUTOPUH HE 000PYIOBAaHBI C YY€TOM JOCTYITHOCTH JUIS MHBAJIMIOB, B YACTHOCTH
OTCYTCTBYET:
- BBIJICJIEHHBIMY CTOSIHKAMH JUIsl aBTOTPAHCIIOPTHBIX CPEICTB HHBAINIOB
B opranuzanuu oTCyTCTBYIOT yCIOBHS JOCTYITHOCTH, IO3BOJISIONINX MHBAIUAAM MOy4YaTh YCIyTH HApaBHE C IPYTMMH, B YaCTHOCTH:
- TyOIMpoBaTh JJIsl HHBAINAOB 110 CIIYXY H 3pPSHHUIO 3BYKOBYIO U 3PUTENLHYIO HHPOPMAIHIO
- IyOIMpoBaTh HaJIMCH 3HAKAMH, BHITIOJTHEHHBIME peibe(pHO-TOYeuHbIM mpudToM bpaiins

BbIBO/IbI U ITPEJIVIO’KEHUSA

ITo pe3yabTaTaM OLleHKH KpUTepUsi «0CTYIHOCTD yCIyr JJIi HHBAJIHIO0BY:
O0opy1oBaTh MOMEIIEHUSI OPTaHU3AINU COIMAITBEHOTO O0CITYKMUBAHUS M IPUJIETaloNIeH K Hell TEPPUTOPHHU C YUETOM JOCTYITHOCTH JJIsSi HHBAIHU/IOB, B YACTHOCTH:
- BBIJICJICHHBIMY CTOSIHKAMH JUIsl aBTOTPAHCIIOPTHBIX CPEICTB UHBAIINOB
Ob6ecreunTh B OpraHU3ayy yCIOBHS JOCTYITHOCTH, TIO3BOJISIONINE WHBAIHMIAM IIOJIy4aTh YCIYTH HapaBHE C APYTUMH, B YACTHOCTH:
- TyOJIMpOoBAaTh JJIsl HHBAIUIOB TI0 CIIYXY H 3pPSHHUI0 3BYKOBYIO U 3PUTENLHYIO HHPOPMAIHIO
- IyOnupoBaTh HaJlMCH 3HAKaMH, BHIIOJTHEHHBIMH peibepHO-ToueyHbIM mpudToM bpaiins
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MPOTOKOJI Ne5
IO PE3YJBTATAM CBOPA, OGOBIIEHUS 1 AHAJIN3A HHO®OPMAIIAU B IEJSAX HE3ABUCHUMOM OIIEHKH KAUYECTBA
YCJIOBUI OKA3AHMS YCJIYT OPTAHU3AIIMUA COLIUATIBHOI'O OBCJTY KUBAHUSI
HaumenoBanune oprannzanuu: ['ocynapcTBeHHOE 00 KeTHOE yupeskeHne "PeabumTannoHHbIN ISHTP A JeTed U MOJPOCTKOB C OTPaHHYCHHBIMU BO3MOXKHOCTSMHU'
ropojia PxxeBa
Peruon: Trepckas o6nacTb
Anpec: TBepckas obnacts, r. Pxes, yn. Kocaposa, 1. 67
Opraam3arus-orepatop: OOIIECTBO ¢ OTpaHUICHHON OTBETCTBEHHOCTHIO MccnenoBatenbekuit ieatp "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE ITIOKA3ATEJIA

Ne "
w/n Kpurepuii Pe3yabTaThl pacuera
1 Kpurepuii «OTKPBITOCTb U IOCTYIHOCTh HHPOPMAIMK 00 OpraHu3aIim 100 6amta(-oB)
2 Kpurepwnii «KomdpopTHOCTB yCIIOBHI IPEAOCTaBICHHS YCIIYT, B TOM YHCIIE BpeMsl 0XKHMJAHUS IPEAOCTABICHHS YCIIYT 100 6amta(-oB)
3 Kpurepuii «/loCTyIIHOCTb YCIYT AJIs1 HHBAJIHIOB) 100 6amta(-oB)
4 Kpurepwii «/100pokenaTeabHOCTh, BEXKINBOCTh PAOOTHUKOB OpraHU3alMK COIMAIBHON cdepbi» 100 6amta(-oB)
5 Kpurepuii «Y10BIETBOPEHHOCTh YCIOBUSAMHU OKA3aHUS YCIYT» 100 6amta(-oB)
UTOI'OBBIN [TOKA3ATEJIb 100 Gamma(-oB)
PEMTUHI (MECTO CPEJIU OLIEHUBAEMBIX OPT AHU3ALIMI) 1

IO UTOT'AM HE3ABUCHUMOM OIIEHKHA KAYECTBA OPTAHU3ALIUSI HABPAJIA MAKCUMAJIBHO BO3MOKHBIN BAJLI,
HEJOCTATKOB U1 3BAMEYAHUHA HET
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MMPOTOKOJI Ne6
IO PE3YJBTATAM CBOPA, OGOBIIEHUS 1 AHAJIN3A HHO®OPMAIIAH B IEJSAX HE3ABUCUMOM OITEHKH KAYECTBA
YCJOBUM OKA3ZAHUS YCJIYT OPTAHU3ALIMU COLIUAJIBHOI'O OBCYKUBAHUSA
HawnmenoBanwne oprannzanuu: ['ocygapcTBeHHOE 0I0/DKETHOE yapekaeHre ""PeaOnnTaimoHHbIN IEHTP IS IeTeH U MOIPOCTKOB C OTPAHMYEHHBIMU BO3MOXXHOCTSIMH'
ropojsa Teepu
Peruon: Trepckas o6nacTb
Anpec: Trepckas obnacts, . TBepsb, [leTepOyprckoe mocce, 1oM 48
Opraam3arus-orepatop: OOIIECTBO ¢ OTpaHUICHHON OTBETCTBEHHOCTHIO MccnenoBatenbekuit ieatp "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE ITIOKA3ATEJIA

Ne "
w/n Kpurepuii Pe3yabTaThl pacuera
1 Kpurepuii «OTKPBITOCTb U IOCTYIHOCTh HHPOPMAIMK 00 OpraHu3aIim 100 6amta(-oB)
2 Kpurepwnii «KomdpopTHOCTB yCIIOBHI IPEAOCTaBICHHS YCIIYT, B TOM YHCIIE BpeMsl 0XKHMJAHUS IPEAOCTABICHHS YCIIYT 100 6amta(-oB)
3 Kpurepuii «/loCTyIIHOCTb YCIYT AJIs1 HHBAJIHIOB) 100 6amta(-oB)
4 Kpurepwii «/100pokenaTeabHOCTh, BEXKINBOCTh PAOOTHUKOB OpraHU3alMK COIMAIBHON cdepbi» 100 6amta(-oB)
5 Kpurepuii «Y10BIETBOPEHHOCTh YCIOBUSAMHU OKA3aHUS YCIYT» 100 6amta(-oB)
UTOI'OBBIN [TOKA3ATEJIb 100 Gamma(-oB)
PEMTUHI (MECTO CPEJIU OLIEHUBAEMBIX OPT AHU3ALIMI) 1

IO UTOT'AM HE3ABUCHUMOM OIIEHKHA KAYECTBA OPTAHU3ALIUSI HABPAJIA MAKCUMAJIBHO BO3MOKHBIN BAJLI,
HEJOCTATKOB U1 3BAMEYAHUHA HET
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MMPOTOKOJI Ne7
IO PE3YJBTATAM CBOPA, OGOBIIEHUS 1 AHAJIN3A HHO®OPMAIIAH B IEJSAX HE3ABUCUMOM OITEHKH KAYECTBA
YCJOBUM OKA3ZAHUS YCJIYT OPTAHU3ALIMU COLIUAJIBHOI'O OBCYKUBAHUSA
HawnmenoBanwne oprannzanuu: ['ocygapcTBeHHOE 0I0/DKETHOE yapekaeHre ""PeaOnnTaimoHHbIN IEHTP IS IeTeH U MOIPOCTKOB C OTPAHMYEHHBIMU BO3MOXXHOCTSIMH'
bexxenkoro MyHUITUTIATLHOTO OKpyTa TBEepcKoii obIacTu
Peruon: Trepckas o6nacTb
Anpec: TBepckas o6nactb, . bexenk, yin. CtpoutensHas, 1. 11
Opraam3arus-orepatop: OOIIECTBO ¢ OTpaHUICHHON OTBETCTBEHHOCTHIO MccnenoBatenbekuit ieatp "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE ITIOKA3ATEJIA

Ne "
w/n Kpurepuii Pe3yabTaThl pacuera
1 Kpurepuii «OTKpBITOCTh U JOCTYIHOCTh HHPOpMaLUU 00 OpraHu3aIim) 100 6amta(-oB)
2 Kpurepwnii «KomdpopTHOCTB yCIIOBHI IPEAOCTaBICHHS YCIIYT, B TOM YHCIIE BpeMsl 0XKHMJAHUS IPEAOCTABICHHS YCIIYT 100 6amta(-oB)
3 Kpurepuii «/loCTyIIHOCTb YCIYT AJIs1 HHBAJIHIOB) 100 6amta(-oB)
4 Kpurepwii «/1o0poxkenaTeabHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHU3alMK COLMAIbHOU cdepbi» 100 6amta(-oB)
5 Kpurepuii «Y10BIETBOPEHHOCTh YCIOBUSAMHU OKA3aHUS YCIYT» 100 6amta(-oB)
UTOI'OBBIN [TOKA3ATEJIb 100 Gamma(-oB)
PEMTHUHI (MECTO CPEJIM OLIEHWUBAEMBIX OPI' AHU3ALIMIA) 1

IO UTOT'AM HE3ABUCHUMOM OIIEHKHA KAYECTBA OPTAHU3ALIUSI HABPAJIA MAKCUMAJIBHO BO3MOKHBIN BAJLI,
HEJOCTATKOB U1 3BAMEYAHUHA HET
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MMPOTOKOJI Ne8
IO PE3YJBTATAM CBOPA, OGOBIIEHUS 1 AHAJIN3A HHO®OPMAIIAH B IEJSAX HE3ABUCUMOM OITEHKH KAYECTBA
YCJOBUM OKA3BAHUS YCJIYT OPTAHU3ALIMU COLIMAJIBHOI'O OBCJIYKUBAHUSA
HawnmenoBanwne oprannzanuu: ['ocymapcTBeHHOE OI0KETHOE yapexaeHue ""PeaOnmuTaimoHHbIA EHTP AJIS IeTeH U MOJIPOCTKOB C OTPAHMYEHHBIMU BO3MOXHOCTSIMH'' T.
Topxxok
Peruon: Trepckas o6nacTb
Anpec: TBepckas obnacts, r. Topxok, yia. Mupa, 1. 10b
Opraam3arus-orepatop: OOIIECTBO ¢ OTpaHUICHHON OTBETCTBEHHOCTHIO MccnenoBatenbekuit ieatp "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE ITIOKA3ATEJIA

Ne "
w/n Kpurepuii Pe3yabTaThl pacuera
1 Kpurepuii «OTKpBITOCTb U IOCTYIHOCTh HHPOPMAIMU 00 OpraHU3aIim» 100 6amta(-oB)
2 Kpurepwnii «KomdpopTHOCTB yCIIOBHI IPEAOCTaBICHHS YCIIYT, B TOM YHCIIE BpeMsl 0XKHMJAHUS IPEAOCTABICHHS YCIIYT 100 6amta(-oB)
3 Kpurepuii «/loCTyIIHOCTb YCIYT AJIs1 HHBAJIHIOB) 100 6amta(-oB)
4 Kpurepwii «/1o0poxkenaTeabHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHU3alMK COLMAIbHOU cdepbi» 100 6amta(-oB)
5 Kpurepuii «Y10BIETBOPEHHOCTh YCIOBUSAMHU OKA3aHUS YCIYT» 100 6amta(-oB)
UTOI'OBBIN [TOKA3ATEJIb 100 Gamma(-oB)
PEMTHUHI (MECTO CPEJIM OLIEHWUBAEMBIX OPI' AHU3ALIMIA) 1

IO UTOT'AM HE3ABUCHUMOM OIIEHKHA KAYECTBA OPTAHU3ALIUSI HABPAJIA MAKCUMAJIBHO BO3MOKHBIN BAJLI,
HEJOCTATKOB U1 3BAMEYAHUHA HET
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MMPOTOKOJI Ne9
IO PE3YJBTATAM CBOPA, OGOBIIEHUS 1 AHAJIN3A HHO®OPMAIIAH B IEJSAX HE3ABUCUMOM OITEHKH KAYECTBA
YCJOBUM OKA3BAHUS YCJIYT OPTAHU3ALIMU COLIMAJIBHOI'O OBCJIYKUBAHUSA
HawnmenoBanwne oprannzanuu: ['ocygapcTBeHHOE 0I0/DKETHOE yapekaeHre ""PeaOnnTaimoHHbIN IEHTP IS IeTeH U MOIPOCTKOB C OTPAHMYEHHBIMU BO3MOXXHOCTSIMH'
KonakoBCKOro MyHHUITUIIAIIEHOTO OKpyTa TBepckoit obacTu
Peruon: Trepckas o6mactb
Anpec: TBepckas obnacts, r. Konakoso, yi. ['arapuna, nom 14
Opraam3arus-orepatop: OOIIECTBO ¢ OTpaHUICHHON OTBETCTBEHHOCTHIO MccnenoBatenbekuit ieatp "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE ITIOKA3ATEJIA

Ne "
w/n Kpurepuii Pe3yabTaThl pacuera
1 Kpurepuii «OTKpBITOCTb U IOCTYIHOCTh HHPOPMAIIMU 00 OpraHu3aIfm) 100 6amta(-oB)
2 Kpurepwnii «KomdpopTHOCTB yCIIOBHI IPEAOCTaBICHHS YCIIYT, B TOM YHCIIE BpeMsl 0XKHMJAHUS IPEAOCTABICHHS YCIIYT 100 6amta(-oB)
3 Kpurepuii «/loCTyIIHOCTb YCIYT AJIsI HHBAIHJIOBY 100 6amta(-oB)
4 Kpurepwii «/100pokenaTeabHOCTh, BEXKINBOCTh PAOOTHUKOB OpraHU3alMK COIMAIBHON cdepbi» 100 6amta(-oB)
5 Kpurepuii «Y10BIETBOPEHHOCTh YCIOBUSAMHU OKA3aHUS YCIYT» 100 6amta(-oB)
UTOI'OBBIN [TOKA3ATEJIb 100 Gamma(-oB)
PEMTHUHI (MECTO CPEJIM OLIEHUBAEMBIX OPTI' AHU3ALIMIT) 1

IO UTOT'AM HE3ABUCHUMOM OIIEHKHA KAYECTBA OPTAHU3ALIUSI HABPAJIA MAKCUMAJIBHO BO3MOKHBIN BAJLI,
HEJOCTATKOB U1 3BAMEYAHUHA HET
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HHPOTOKOJI Nel0
IO PE3YJBTATAM CBOPA, OGOBIIEHUS U AHAJIN3A THO®OPMAIIAH B IEJISIX HE3ABUCUMOM OIIEHKA KAUECTBA
YCJIOBUI OKA3AHMS YCJIYT OPTAHU3AIIMUA COLIUATIBHOI'O OBCJTY KUBAHUSI
HawnmenoBanwne oprannzanuu: ['ocypapcTBeHHOE O10/kKeTHOE yapexaeHue "KanapoBckuii NeTCKuil TOM-UHTepHAT [Tl IETeH ¢ CephE3HBIMH HAPYIICHUSIMH B
HHTEJUICKTYaIbHOM Pa3BUTHH"
Peruon: Trepckas o6nacTb
Anpec: TBepckast ob6nactsp, r. Beimnuit Bonouék, yi. PxkeBckuii Tpakr, 1. 113a
Opraam3arus-orepatop: OOIIECTBO ¢ OTpaHUICHHON OTBETCTBEHHOCTHIO MccnenoBaTenbekuit ieatp "HOBU" (OO0 ULl "HOBU")

HUTOTI'OBBIE ITIOKA3ATEJIA

Ne "
w/n Kpurepuii Pe3yabTaThl pacuera
1 Kpurepuii «OTKpBITOCTb U IOCTYIHOCTh HHPOPMAIIMU 00 OpraHu3aIfm) 100 6amta(-oB)
2 Kpurepuii «KomdopTHOCTB YCIIOBHIT peI0CTaBICHUS YCIIYT, B TOM YHCJIE BPEMsI O)KHJIAHUSI TPEIOCTABICHHS YCIIYT) 100 6amta(-oB)
3 Kpurepuii «/loCTyIIHOCTb YCIYT AJIs1 HHBAJIHIOB) 100 6amta(-oB)
4 Kpurepwii «/100pokenaTeabHOCTh, BEXKINBOCTh PAOOTHUKOB OpraHU3alMK COIMAIBHON cdepbi» 100 6amta(-oB)
5 Kpurepuii «Y10BI€TBOPEHHOCTh YCJIOBHSIMHU OKa3aHUS YCIyI» 100 6amta(-oB)
UTOI'OBBIN [TOKA3ATEJIb 100 Gamma(-oB)
PEMTHUHI (MECTO CPEJIM OLIEHWUBAEMBIX OPI' AHU3ALIMIA) 1

IO UTOT'AM HE3ABUCHUMOM OIIEHKHA KAYECTBA OPTAHU3ALIUSI HABPAJIA MAKCUMAJIBHO BO3MOKHBIN BAJLI,
HEJOCTATKOB U1 3BAMEYAHUHA HET
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